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Bihar Medical Services And Infrastructure Corporation Limited
4th Floor, Bihar State Building Construction Co. Ltd, Hospital Road, 
Shastri Nagar, Patna (Bihar)-800023 India



e-tender (NIT) Reference No.: -BMSICL/2019-20/ME-134
	

Notice Inviting Tender (NIT) for establishing & operationalizing High-end pathology services on Hub and Spoke Model with Hub at Centre of Excellence (CoE) in Nalanda Medical College & Hospital (NMCH), Patna and spokes cum sample collection centres in all Medical colleges and Hospitals (MC&Hs) in the state of Bihar under Public Private Partnership (PPP) Mode.



e-Procurement Mode Only

https://www.eproc.bihar.gov.in/BELTRON
ACRONYMS
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	Bank Guarantee
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	Bio-Medical Equipment Technician
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	Bihar Medical Services and Infrastructure Corporation Limited  
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	Coronary Care Unit
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	ConformitéEuropéenne
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	EMD
	Earnest Money Deposit
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	Financial Year
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	                                                                                                             SECTION- I

NOTICE INVITING TENDERS

1. The Bihar Medical Services and Infrastructure Corporation Limited (BMSICL), Patna intends to select agency via e-tendering for establishing & operationalizing High-end pathology services on Hub and Spoke Model with Hub at Centre of Excellence (CoE) in Nalanda Medical College & Hospital (NMCH), Patna and spokes cum sample collection centres in all Medical colleges and Hospitals (MC&Hs) in the state of Bihar under Public Private Partnership (PPP) Mode for specialized test only (list attached), excluding the free diagnostic test which are already performed in house, for the period of 7 years from the date of agreement.

2. The Bihar Medical Services and Infrastructure Corporation Limited (BMSICL),  invites bids from eligible business entities, in providing the services as mentioned in this tender document. The key objective is to provide high-endpathology services under PPP mode to the people of Bihar. (Note: For the purpose of this tender, the terms, agency/bidder/service provider/tenderer/applicant shall all denote the same, if not stated otherwise.)
3. The Service Provider shall be responsible for Development (where “Development” means financing, design, build, equip, operate, maintain & manage) of High-end pathology services on Hub and Spoke Model with Hub at Centre of Excellence (CoE) in Nalanda Medical College & Hospital (NMCH), Patna and spokes cum sample collection centres in all Medical Colleges and Hospitals (MC&Hs) in the state of Bihar.
4. The Bihar Medical Services and Infrastructure Corporation Limited (BMSICL), shall be responsible for publication of the tender, and selection of agency/bidder for providing high-end pathology services, while the Nalanda Medical College and Hospital (NMCH) shall be responsible for governing the day to day execution of the project. The contract agreement shall be signed between the service provider Nalanda Medical College and Hospital (NMCH) and the network Medical Colleges & Hospitals (MC&Hs) in the state of Bihar.
5. The cost of the Tender Document is Rs. 10,000/- (ten thousand rupees only) payable in the form of a Demand Draft issued by a scheduled bank in favour of Managing Director, Bihar Medical Services and Infrastructure Corporation Limited payable at Patna. Further, the bidder shall be required to provide Earnest Money Deposit (EMD) and Performance Security(PS), as mentioned in the tender document(s).
6. To participate in the e-tendering process, the bidder/agency are required to get themselves registered with Bihar Government Centralized e-Procurement portal, i.e., https:// www.eproc.bihar.gov.in / BELTRON,  shall contact the helpdesk at the following address, “e-Procurement HELP DESK, 1st Floor, M/22, Bank of India Building, Road No. 25, Shree Krishna Nagar, Patna- 800001, Phone No. 0612 – 2523006, Mob. No 7542028164 (Timings: Every Day from 08:00 AM to 08:00 PM) or may visit the link “Vendor Info” at https:// www.eproc.bihar.gov.in/ BELTRONand also inform this to BMSICL. 







7. Schedule of Tender
	Sno.
	Event Description
	Timeline

	7.1 
	Time of downloading the Tender
	04th October 2019 from 10:00 Hrs. to 01st November 2019 till 15:00 Hrs. on the e-Procurement Portal (https:// www.eproc.bihar.gov.in / BELTRON)


	7.2 
	Pre-bid meeting (venue)
	[bookmark: _GoBack]10th October 2019 at 15:00 Hrs in Conference hall of BMSICL. 4th Floor State Building Construction Corporation Limited, Hospital Road, Shastri Nagar.

	7.3 
	Last date & time for submission (upload) of online bidding document 
	03rd November 2019 by 02:00 PM till 05:00 PM, on the
 e-Procurement Portal(https:// www.eproc.bihar.gov.in / BELTRON)


	7.4 
	Last date & time for submission of cost of the tender documents and EMD in Hard (Physical) Copies (Offline Mode)
	05th November 2019 by 02:00 PM, in the office of BMSICL

	7.5 
	Time, Date of opening of Technical Bid
	05th November 2019 at 03:00 PM on the website of www.eproc.bihar.gov.in in the office of BMSICL

	7.6 
	Time, Date of opening
of Financial Bid
	To be announced later on the e-Procurement Portal (https://www.eproc.bihar.gov.in/BELTRON)


	7.7 
	Cost of the tender document  	
	Rs. 10,000/- (Ten Thousand Rupees only) Non- refundable. 

	  7 .8
	Bid Processing Fee 
	Rs 1180/- 



Note –i) Interested tenderers may obtain further information about this Notice Inviting Tender (NIT) from the office of  BMSICL.
	ii) No tender will be accepted after closing date and time in any circumstances. 
8. Tenderer may also download the tender documents (a complete set of documents is available on website) frome-Procurement Portal  (https:// www.eproc.bihar.gov.in/ BELTRON) and  submit  its  tender  by using the downloaded document.
9. The tender shall be accompanied by Earnest Money Deposit (EMD) of Rs.10,00,000/- (Ten Lakhs rupees only)in the shape of Demand Draft from any Schedule Bank in favour of Managing Director, Bihar Medical Services and Infrastructure Corporation Limited, 4th Floor, Bihar State Building Construction Co. Ltd, Hospital Road, Shastri Nagar, Patna (Bihar)-800023. All Tenders must be accompanied by EMD as mentioned above. No bidder is exempted from submitting of EMD as mentioned in the tender document. Tenders without EMD shall be summarily rejected.
10. Tender Processing Fee (TPF) amount for the sum of Rs. 1,180/ - (One thousand one hundred and eighty rupees) to be paid by the bidder through e-Payment mode (i.e. NEFT-RTGS, Internet Banking, Credit / Debit Card) only, to the agencyempaneled by Government of Bihar for centralized e-Procurement.
11. The technical and financial bids must be submitted through e-Procurement Portal (https:// www.eproc.bihar.gov.in/ BELTRON) on orbefore the date and time specified in the NIT. The Bihar Medical Services and Infrastructure Corporation Limited (BMSICL) doesn't take any responsibility for the delay / Non-Submission of Tender / Non-Reconciliation of online Payment caused due to Non availability of Internet Connection, Network Traffic/ Holidays or any other reason."
12. The bidders shall submit their eligibility and qualification details, Certificates as mentioned in the tender document, in the online standard formats given in e-Procurement Portal  (https:// www.eproc.bihar.gov.in/ BELTRON)at the respective stage(s) only.
13. The bidders shall upload the scanned copies of all the relevant certificates, documents etc., in support of their eligibility criteria/technical bids and other certificate /documents in the e-Procurement Portal  (https:// www.eproc.bihar.gov.in/ BELTRON).
14. The Bidding documents shall be submitted in the mode as mentioned below:
	(1) Earnest Money Deposit (EMD)
	Physical (Offline Mode)
Note: EMD should not have been issued on a date later than the last date for submission of online bidding document i.e.,03/11/2019 

	(2) Technical Bid
	Online & Offline (Cover-Technical Stage)

	(3) Financial Bid
	Online(Cover-Cost Bid Stage)



15. The technical bids will be opened (in e-mode/online) on the date 05/11/2019 at 11:00 AM. In the event of any of the above-mentioned day being declared a holiday/closed day for the Bihar Medical Services and Infrastructure Corporation Limited (BMSICL), the bids will be opened in the next working day at the scheduled time.

16. The bids must be uploaded (e-mode/online) at the e-Procurement Portal (https://  www.eproc.bihar.gov.in/ BELTRON).

17. All prospective tenderers may attend the Pre-Tender meeting. The venue, date and time are indicated inSchedule of Events as in Clause7 above.
18. The hard(Physical) copy of the cost of the tender document and the Earnest Money Deposit (EMD),should be sent to Managing Director, Bihar Medical Services and Infrastructure Corporation Limited, 4th Floor, Bihar State Building Construction Co. Ltd, Hospital Road, Shastri Nagar, Patna (Bihar) payable at Patna by Registered Post/ Speed Post or by hand. It must reach the above  said  address  on  or  before  the  closing  date &  time  indicated  in  Clause7  above, failing which the tenders will be treated as late tender and would be summarily rejected.
19. In  the  event  of  any  of  the  above-mentioned  dates  being  declared  as  a  holiday/  closed  day  for the Bihar Medical Services and Infrastructure Corporation Limited (BMSICL), the  tenders/EMD  will  be  received/opened  on  the  next  working  day  at  the scheduled time.
20. Bihar Medical Services and Infrastructure Corporation Limited (BMSICL) reserves the right to accept or reject any or all tender or change the terms and condition of NIT or cancel the NIT without assigning any reasons at any stage and time.
21. For further enquiry and information, please contact to the following officers during office hours 10:00 AM to 6:00 PM- 
Equipment Wing of BMSICL, Phone: + (91) 0612-2283287/8544402312/854440251
22. All further notifications/Corrigendum/Addendum, if any shall be posted on e-Procurement Portal (https:// www.eproc.bihar.gov.in/ BELTRON)and shall be binding on all the bidders.
Disclaimer: Please note, in the “Estimated value box” on the e-Procurement Portal (https:// www.eproc.bihar.gov.in/ BELTRON), “Zero” has been mentioned, by Bihar Medical Services and Infrastructure Corporation Limited (BMSICL). The actual value of the project depends on the L1 rate decided by this tender and therefore due to this, it has been mentioned “Zero”. However, the bidders will be required to do financial estimations on their own and quote the bidsbased on the terms and conditions mentioned in the tender document.
Sd/-
General Manager (Procurement)
BMSICL

 SECTION –II
INSTRUCTIONS TO BIDDER (ITB)

1.   General Instructions 

1. The bidder should prepare and submit its offer as per instructions given in this section.
2. Instructions/ Guidelines for tenders for electronic submission of bids online have been mentioned below for assisting the prospective bidders to participate in e-tendering.

2.1 [bookmark: page22]Registration of Bidders: To participate in the e-tendering process, the bidder/agency are required to get themselves registered with Bihar Government Centralized e-Procurement Portal, i.e., https:// www.eproc.bihar.gov.in/BELTRON,  shall contact the helpdesk at the following address, “e-Procurement HELP DESK, 1st Floor, M/22, Bank of India Building, Road No. 25, Shree Krishna Nagar, Patna- 800001, Phone No. 0612 – 2523006, Mob. No 7542028164 (Timings: Every Day from 08:00 AM to 08:00 PM) or may visit the link “Vendor Info” at https:// www. eproc.bihar.gov.in/BELTRON and also inform this to BMSICL. The prospective bidder is required to click on the link for e-Tendering site as given on the BMSICL web portal.

2.2 Digital Signature certificate (DSC): Each bidder is required to obtain a class-II or Class-III Digital Signature Certificate (DSC) to be provided by the e-Procurement HELP DESK.

2.3 The bidder can search & download NIT & Tender Documents electronically from computer once he logs on to the eProcurement Portal https:// www.eproc.bihar.gov.in/BELTRON using the Digital Signature Certificate. This is the only mode of collection of Tender Documents. 

2.4 Submission of bids:Bids are to be submitted through online mode to the eProcurement Portal https:// www.eproc.bihar.gov.in/BELTRON at a time for following activities –one  while uploading documentsfor submission of  technical bid& the other at the time ofsubmission of Financial bid before the prescribed date &time as mentioned in Clause 7 in Notice Inviting Tender(NIT) using the Digital Signature Certificate (DSC). The documents will get encrypted (transformed into non-readable formats).

2.5 Before preparing the tender and submitting the same to the BMSICL, the bidder should read and examine all the terms & conditions, instructions, checklist etc. contained in the Tender Documents. Failure to provide required information or to comply with the instructions incorporated in these Tender Documents may result in rejection of tender(s) submitted by bidders.

2.6 The tenders /bids should be for all components of the job /service. The tenders which are for only a portion of the components of the job /service would be summarily rejected. 

2.7 The financial bids(highest discount percentage on the rates of High-End Pathological tests notified underCentral Government Health Schemes(CGHS) Patna), quoted shall be firmand inclusive of all the factors like infrastructure, HR includingsupportive staff and any other staff as required, supportive infrastructure, Machinery and Equipment’s for performing high-end pathological tests,re-agents and consumables,operational and maintenance cost for the project,all applicable taxes and duties, excluding Goods & Services Tax(GST). This shall be quoted in the online mode only. Refer “Appendix ‘F’” for information regarding Financial Bid. GST if applicable, will be paid by the concerned Medical Colleges & Hospital (MC&Hs) or the authorities decided by BMSICL, as per the prevailing rates/rules.In case, there is a revision (increase/decrease) in the CGHS rates, the quoted (highest discount percentage) shall then apply on the new rates under CGHS. For the test whose user-charges are available in the CGHS rate list or the notified tariff list  of the Non-NABL rates, the applicable tariff  (its inclusion or exclusion) shall be decided  by BMSICL in consultation with the service provider. However, in such case the tariff so decided shall not be more than existing market rates in Patna.

2.8 The technical bid (technical and financial details of the bidder/agency) shall be submitted (with a forwarding letter as per Appendix ‘E’) before the last date of submission in both online and offline modes. Tenders submitted after the stipulated date & time (closing date and time for uploading the tender (online)  and submission of hard copy (Physical) of EMD and cost of the tender document  (both in the form of Demand Draft) and tender in hard copy  as mentioned in Clause 7, Notice Inviting Tender (NIT)) shall not be considered and would summarily be rejected.

2.    Inspection of Site and Equipment
The interested bidder may inspect the locations (Centre of Excellence (CoE) at Nalanda Medical College and Hospital (NMCH) and all other Government Medical College and Hospitals(MC&Hs) where the services are to be rendered during 10.00 AM TO 5.00 PM on all working days till last date of sale of tender as given in the tender schedule. The Bihar Medical Services and Infrastructure Corporation Limited (BMSICL) shall not be liable for any expenditure incurred in such inspection or in the preparation of the bid(s).

3.  Tendering Expense
The bidder shall bear all costs and expenditure incurred and/or to be incurred by it in connection with its tender including preparation, mailing and submission of its tender and subsequently processing the same. The Bihar Medical Services and Infrastructure Corporation Limited (BMSICL) will, in no case be responsible or liable for any such cost, expenditure etc. regardless of the conduct or outcome of the tendering process.

4.  Language of the tender
The tender submitted by the bidder and documents relating to the tender shall be written in the English language. However, the language of any printed literature furnished by the bidder in connection with its tender may be written in any other language provided the same is accompanied by an English translation and, for purposes of interpretation of the tender, the English translation shall prevail.
However, if the language of any of the printed document(s) submitted by the bidder is/are in “Hindi” language, then there is no need for providing an English translation of the same document, for interpretation.

5.  Amendments to Tender Documents
5.1 At any time prior to the deadline for submission of tenders, the Bihar Medical Services and Infrastructure Corporation Limited (BMSICL) may, for any reason deemed fit by it, modify the Tender Documents by issuing suitable amendment(s) to it.
5.2 Such an amendment will be notified on eProcurement Portal https://  www.eproc.bihar.gov.in/ BELTRONand the same shall be binding to all prospective Bidders.
5.3 Any bidder who has downloaded the tender document should watch for amendment, if any, issued on the above eProcurement Portal https://  www.eproc.bihar.gov.in/BELTRON. and the Bihar Medical Services and Infrastructure Corporation Limited (BMSICL) will not issue separate communication to them. The Bihar Medical Services and Infrastructure Corporation Limited (BMSICL) shall not be responsible in any manner if prospective Bidders miss any notifications placed on mentioned eProcurement Portal https://  www.eproc.bihar.gov.in/BELTRON.

6.   Pre-Bid Meeting
6.1 In order to provide response to any doubt regarding terms and conditions, scope of work and any other matter given in the tender document, a pre-bid meeting has been scheduled to be held in the office of BMSICL as per details given hereunder:

	Date & Time:  
	10/10/2019 at 11:00 AM

	Venue:
	Conference Hall, Bihar Medical Services and Infrastructure Corporation Limited, 4th Floor, Bihar State Building Construction Co. Ltd, Hospital Road, Shastri Nagar, Patna (Bihar)

	Contact persons:
	Equipment Wing of BMSICL Phone: +(91)-0612-2283287/ 8544402312/ 854440251



6.2 During the pre-bid meeting, the clarification sought by representative of prospective bidders shall be responded appropriately. However, they shall clarify and will be asked to submit their written request by close of office next day. The Bihar Medical Services and Infrastructure Corporation Limited (BMSICL) shall upload written response on the eProcurement Portal https:// www.eproc.bihar.gov.in/BELTRON to such requests for clarifications, without identifying its source. In case required, amendments, in terms of Para 5, Section II above shall be issued, which shall be binding on all prospective bidders.

7. Clarifications to Tender Documents

7.1 A prospective bidder requiring any clarification regarding terms &conditions, technical specifications etc. given in the Tender Documents may submit written request for clarifications to Equipment Wing of BMSICL Phone: +(91)-0612-2283287/ 8544402312/ 854440251, by post/email ID:bmsicl.equipment@gmail.com,at least within 1 (one) day of date of pre-tender meeting.
7.2 In the event, of the above-mentioned day being declared as a holiday/closed day for the Bihar Medical Services and Infrastructure Corporation Limited (BMSICL), the prospective bidders can submit written request for clarifications, by 1800hrs on the next working day. 
7.3 All the prospective bidders will be notified of response to clarifications only through eProcurement Portal https:// www.eproc.bihar.gov.in/BELTRON.Any bidder who has downloaded the tender document should watch for clarifications, if any, issued on the above-mentionedwebsite andBMSICLwill not issue separate communication to them.
7.4 The BMSICL shall not be responsible in any manner if a prospective bidder fails to notice any notifications placed on theeProcurement Portal https:// www.eproc.bihar.gov.in/BELTRON.

8.   Earnest Money Deposit (EMD)
8.1 The tender shall be accompanied by Earnest Money Deposit (EMD) of Rs. 10,00,000/- (Ten Lakhs rupees only) in the shape of Demand Draft from any Schedule Bank in favour of Managing Director, Bihar Medical Services and Infrastructure Corporation Limited payable at Patna. All Tenders must be accompanied by EMD as mentioned above. No bidder is exempted from submitting of EMD as mentioned in the tender document. Tenders without EMD shall be summarily rejected. It has to be submitted in offline (Physical form) only, as per the terms and conditions mentioned in this document. EMD should not have been issued on a date later than the last date for submission of online bidding document i.e., 03/11/2019
8.2 It may be noted that no bidder is exempted from deposit of EMD.Tenders submitted without EMD shall be summarily rejected.
8.3 The EMD of unsuccessful bidder will be returned to them without any interest, after conclusion of the resultant contract.The EMD of the successful bidder will be returned without any interest, after receipt of its performance security as per the terms of contract.
8.4 Earnest money is required to protect the BMSICL against the risk of the Bidder’s conduct, which would warrant the forfeiture of the EMD. 
8.5 The EMD/ Bid Security shall be forfeited by the BMSICL hereunder or otherwise, under the following conditions:
8.5.1 If a Bidder submits a non-responsive Bid;
8.5.2 If a Bidder engages in a corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice
8.5.3 If a Bidder withdraws its Bid during the period of bid validity as specified in this TENDER and as extended by the BMSICL from time to time;
8.5.4 In the case of Selected Bidder, if it fails within the specified time limit:
8.5.4.1 to furnish the Performance Security(PS) within the period prescribed in the Letter of Intent (LoI) and/or
8.5.4.2 to sign the contract 

9.Preparation of Tender 
9.1 The Bidding documents shall be submitted in the mode as mentioned below: -
	(1) Earnest Money Deposit (EMD)
	Physical (Offline Mode)
Note: EMD should not have been issued on a date later than the last date for submission of online bidding document i.e., 03/11/2019 (Mention the day).

	(2) Technical Bid
	Online and Offline (Cover-Technical Stage)

	(3) Financial Bid
	Online only (Cover-Cost Bid Stage)



9.2 Bidders are requested not to submit the hard copy of Financial Bid. In case the hard copy of financial bid is submitted the tender shall be straight away rejected. Also, uploading of the financial bid in prequalification bid or technical bid will result in rejection of the tender.

9.4 The tender shall be duly signed at the appropriate places as indicated in the tender documents and all other pages of the tender including printed literature, if any shall be initialed by the same person(s) signing the tender. The tender shall not contain any erasure or overwriting, except as necessary to correct any error made by the bidder and, if there is any such correction; the same shall be initialed by the person(s) signing the tender. The entire document being part of tender document should be page numbered. The Authorization Letter shall also be furnished along with the tender, as per the Appendix B.2.

9.5 A person signing (manually or digitally) the tender form or any documents forming part of the contract on behalf of another shall be deemed to warrant that he has authority to bind such other persons and if, on enquiry, it appears that the persons so signing had no authority to do so, the BMSICL may, without prejudice to other civil and criminal remedies, cancel the contract and hold the signatory liable for all cost and damages, with consequential action, if any.

9.6 Prices are to be quoted in the financial Bid format in online mode. Refer “Appendix ‘F’” for information regarding Financial Bid. The financial bid submitted in any other format will be treated as non-responsive. The bidder will be required to download the financial bid file, from e-tendering portal and quote the prices in prescribed format before uploading it. The bidder shall quote prices in all necessary formats. All blue areas of the financial bid sheet shall be filled by the bidder. The white areas of the financial bid shall not be modified/edited by the bidder.The bidder(s) shall not rename the financial bid files downloaded.

9.7 The Earnest Money Deposit (EMD) and the cost of the tender document shall be submitted in physical form as mentioned above and should be sent atBihar Medical Services and Infrastructure Corporation Limited, 4th Floor, Bihar State Building Construction Co. Ltd, Hospital Road, Shastri Nagar, Patna (Bihar) by Registered Post/ Speed Post or by hand.

9.8 The envelope containing technical Bid, shall be marked in bold letter as “Tenderfor establishing & operationalizing High-end pathology services on Hub and Spoke Model with Hub at Centre of Excellence (CoE) in Nalanda Medical College & Hospital (NMCH), Patna and spokes cum sample collection centres in all Medical colleges and Hospitals (MC&Hs) in the state of Bihar under Public Private Partnership (PPP) Mode”which shall  contain the Earnest Money Deposit (EMD) furnished in accordance with above“Para 8, Section II” and the Demand Draft for the cost of the tender documentand should be sent at BiharMedical Services and Infrastructure Corporation Limited, 4th Floor, Bihar State Building Construction Co. Ltd, Hospital Road, Shastri Nagar, Patna (Bihar),

Following required evaluation criteria must be submitted through online mode on eProcurement Portal https:// www.eproc.bihar.gov.in/BELTRONand in hard copies :  

1) Particulars of the bidders, as per “Appendix D”
2) Forwarding letter of the technical bid, as per “Appendix E”
3) Self-attested copy of establishment of the entity under Companies Act 1956/2013, Societies Registration Act 1860, Indian Trusts Act 1882, Partnership Act 1932, Shops and Establishment Act (or any other similar prevailing Act(s) in India) for bidders.
4) Self-attested copy of audited accounts statement i.e. Income & Expenditure account (if the bidder is registered under Societies & Trust Act) and  Profit & Loss Account (if the bidder is registered under Companies Act or Partnership Act or Shops and Establishment Act (or any other similar prevailing Act(s) in India), along with audited balance sheet, as mentioned in the Eligibility criteriaalong with all Appendixsfor the last 5 financial years (FY)2013-14, 2014-15, 2015-16, 2016-17 and 2017-18, for bidders.
5) Solvency certificate from the bank for the sum of Rs. 25,00,000 (Twenty-five lakh rupees only) 
6) Self attested copy of the Income Tax Returns (ITR) acknowledgement for five assessment years (AY)i.e. 2014-15, 2015-16, 2016-17, 2017-18 and 2018-19 for bidders.
7) Authorization Letter for signing of proposal in favour of signatory to tender documents as per Appendix-B.2.
8) Self-attested copy of the certificate of registration of ESI, EPF if applicable issued by the appropriate authority valid as on date of submission of tender documents must be submitted for bidders. 
9) Self-attested copy of the certificate of registration of GST (if applicable or else will be required to submit an affidavit as per Appendix B.1 for non-applicability) issued by the appropriate authority valid as on date of submission of tender documents must be submitted for bidders.
10) A duly notarized declaration from the biddershould be submitted in the format given in the “Appendix-H”of Section VII.
11) Self-attested copy of registration certificates under National Accreditation Board for Testing and Calibration Laboratories (NABL) for each year of operation, ascertaining, the bidders/agency’s has at least 10 (ten) years of continuous NABL certification in Clinical Biochemistry, Haematology, Immuno-Haematology, Clinical Pathology, Microbiology, Serology, Histopathology & Cytology and additional documents as mentioned in the eligibility criteria.
12) Proof of establishment of a complete functioning in-house laboratory including a microbiological investigations (such as PCR, Karyo-typing) and b) Histo-pathological investigations and additional documents as mentioned in the eligibility criteria.
13) Self-attested copy of the work order or experience certificates or contract agreement(s), ascertaining  that the bidder/agency has  experience of providing full 24X7 hours “Round the clock” in-house laboratory services to at least one 300 bedded or higher Hospital under Central/State Government/Autonomous Bodies under State or Central Government in the last five financial years (FY 2018-19, FY 2017-18,FY 2016-17, FY 2015-16 and FY 2014-15) and additional documents as mentioned in the eligibility criteria.
14) Certificate of empanelment of CGHS for the last 5 years financial years (FY 2018-19, FY 2017-18,FY 2016-17, FY 2015-16 and FY 2014-15), for at least one of the laboratories managed by the service providerand additional documents as mentioned in the eligibility criteria.
15) The bidder shall provide the technical Data Sheet / Brochure / Catalogue of the pathological testing machines proposed to be installed for rendering services and to be installed in CoE at NMCH Patna, Make & Model of pathological testing Equipment along with Valid European CE / FDA certificates, proposed to be installed for rendering services.
16) The bidder shall include the manufacturer(s)/agent(s) authorization letter as per performa given in “Appendix – B.3”. In case, the bidder submits authorized agent’s authorization letter, then it shall be required to submit certificate of authorized agent of the (OEM).
17) “Appendix – L” as per applicability

10.  Tender Submission 
10.1 The Bihar Medical Services and Infrastructure Corporation Limited (BMSICL), will open the tenders at the date and time as indicated in Clause 7 of the Notice Inviting Tender (NIT). In case the specified date of tender opening falls on / is subsequently declared a holiday or closed day for the Bihar Medical Services and Infrastructure Corporation Limited (BMSICL), the tenders will be opened in online mode, on the next working day. 
10.2 Technical evaluation of the Bid will be done on the basis of technical qualification criteria and documents mentioned (TECHNICAL BID ) in Mandatory Documents Link present in the eProcurement Portal https:// www.eproc.bihar.gov.in/BELTRON failing which the bid will not be considered for technical evaluation.
10.3 The technical evaluation shall be done only on the basis of documents/papers submitted by the bidder on e-Procurement Portal http:// www.eproc.bihar.gov.in/BELTRON
10.4 The financial bids of bidders whose Technical bids are found technically responsive and comply with the bid documents will only be considered for financial evaluation. The date of opening of financial bids shall be communicated to such bidders, who are technically qualified. 
10.4.1 No bidder can place more than one bid in any form in the state. 
10.4.2 The bidder shall be required to provide Earnest Money Deposit(EMD) and Performance Security(PS), as mentioned in the tender document(s). 
10.5 The date fixed for opening of financial bids, if subsequently declared as holiday by the BMSICL, the revised date of schedule will be notified on the e-Procurement Portal http://  www.eproc.bihar.gov.in/BELTRON. However, in absence of such notification, the bids will be opened on next working day, time and venue remaining unaltered.

SECTION –III

EVALUATION OF TENDERS
1. Scrutiny of Tenders 
The tenders will be scrutinized by the selection committee appointed by the BMSICLto determine whether they are complete and meet the essential and important requirements, conditions and whether the bidder is eligible and qualified as per criteria laid down in the tender documents. The bids, which do not meet the aforesaid requirements are liable to be treated as non-responsive and may be ignored. The decision of the BMSICL as to whether the bidder is eligible and qualified or not and weather the bid is responsive or not shall be final and binding on the bidders. Financial bids of only those bidders, who qualify on technical bid, will be considered and opened.

2. Infirmity/Non-Conformity
The BMSICL may waive minor infirmity and/or non-conformity in a tender, provided it does not constitute any material deviation. The decision of the BMSICL as to whether the deviation is material or not, shall be final and binding on the bidders.

3. 	Discrepancies in Prices
3.1 If there is a discrepancy between the amount expressed in words and figures, the amount in words shall prevail.
3.2 If, as per the judgment of the BMSICL, there is any such arithmetical discrepancy in a tender, the same will be suitably conveyed to the bidder by speed post/e-mail. If the bidder does not agree to the observation of the BMSICL, the bid is liable to be ignored.

4.  Bidder’s capability to perform the contract
The BMSICL, through the above process of tender scrutiny and evaluation will determine to its satisfaction whether the bidder, whose tender has been determined as the lowest evaluated responsive bidder, is eligible, qualified and capable in all respects to perform the contract satisfactorily. In such conditions, decision of the BMSICL shall be final and binding on the bidders.

5. Contacting the Bihar Medical Services and Infrastructure Corporation Limited (BMSICL)
5.1 From the time of submission of tender to the time of awarding the contract, if a bidder needs to contact the BMSICL for any reason relating to its tender, it should do so only in writing.

5.2 In case a bidder attempts to influence the BMSICL, on the BMSICL’s decision on scrutiny, comparison & evaluation of tenders and awarding the contract, the tender of the bidder shall be liable for rejection and it may also lead to forfeiture of EMD in addition to appropriate administrative and coercive actions being taken against that bidder, as deemed fit by the BMSICL.

6. Bid Clarification
6.1 To facilitate evaluation of Proposals, the BMSICL may, at its sole discretion, seek clarifications in writing from any Bidder regarding its Proposal. Notwithstanding anything contained in the NIT, the BMSICL reserves the right not to take into consideration any such clarifications sought for evaluation of the Proposal.
6.2 At any point in time during the bidding process, if required by theBMSICL, it is the Bidders’ responsibility to provide required evidence of their eligibility as per the terms of the NIT, to the satisfaction of the BMSICL. If no response is received by this date, the BMSICL shall evaluate the offer as per available information. The technical evaluation committee in the BMSICLcan verify the facts and figures quoted in the proposal. The BMSICL reserves the right to conduct detailed due diligence of the information provided by the Bidders for qualification and financial evaluation.

7. [bookmark: _Toc442702337]Fraud and Corrupt Practices

7.1 The Applicants and their respective officers, employees, agents and advisers shall observe the highest standard of ethics during the Selection Process. Notwithstanding anything to the contrary contained herein, the BMSICL may reject an Application without being liable in any manner whatsoever to the Applicant if it determines that the Applicant has, directly or indirectly or through an agent, engaged in corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice in the Selection Process.
7.2 Without prejudice to the rights of the BMSICL hereinabove, if an Applicant is found by the BMSICL to have directly or indirectly or through an agent, engaged or indulged in any corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice during the Selection Process, such Applicant(s) shall not be eligible to participate in any tender or TENDER issued by the BMSICL during a period of 5 (Five) years from the date such Applicant is found by the BMSICL to have directly or indirectly or through an agent, engaged or indulged in any corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice, as the case may be.
7.3 For the purposes of this Clause, the following terms shall have the meaning hereinafter respectively assigned to them:
(a) “Corrupt practice” means (i) the offering, giving, receiving, or soliciting, directly or indirectly, of anything of value to influence the actions of any person connected with the Selection Process (for avoidance of doubt, offering of employment to, or employing, or engaging in any manner whatsoever, directly or indirectly, any official of the BMSICL who is or has been associated in any manner, directly or indirectly, with the Selection Process. 
(b) “Fraudulent practice” means a misrepresentation or omission of facts or suppression of facts or disclosure of incomplete facts, in order to influence the Selection Process.
(c) “Coercive practice” means impairing or harming or threatening to impair or harm, directly or indirectly, any person or property to influence any person’s participation or action in the Selection Process.
(d) “Undesirable practice” means (i) establishing contact with any person connected with or employed or engaged by the BMSICL with the objective of canvassing, lobbying or in any manner influencing or attempting to influence the Selection Process; or (ii) having a Conflict of Interest, and
(e) “Restrictive practice” means forming a cartel or arriving at any understanding or arrangement among Applicants with the objective of restricting or manipulating a full and fair competition in the Selection Process.


8. Award of Contract
8.1 The BMSICL reserves the right to accept in part or in full any tender or reject any tender(s) without assigning any reason or to cancel the tendering process and reject all tenders at any time prior to award of contract, without incurring any liability, whatsoever to the affected bidder(s).
8.2 The selected bidder shall, within 7 days of issue of the Letter of Intent (LoI), give his acceptance.
8.3 The final selection of the agency shall be as per the Least Cost Selection (LCS) method, and the contract will be awarded to the bidder/service provider who offers the highest discount percentage on the rates of High-End Pathological tests notified under Central Government Health Schemes(CGHS) Patna, subject to all the conditions as laid down in the tender document, provided the bidder meets the eligibility criteriaas per Section V.
8.4 The BMSICL reserves the right at the time of Contract award and/or during validity of contract, to increase or decrease the scope of services without any change in unit price or other terms and conditions.
8.5 The BMSICL will notify the successful bidder(s) in writing by issuing a Letter of Intent (LoI), that its tender has been accepted, briefly indicating there in the essential details like description of services and corresponding prices accepted, subject to the contract agreement to be signed between the parties “floated from this NIT” having the terms and conditions etc., therein. 
8.6 The successful bidder must furnish to Nalanda Medical College and Hospital (NMCH), the requiredPerformance Security (PS) as applicablebefore executing the contract/signing of the contract document positivelyfailing which the EMD will be forfeited and the award will be cancelled, and bidder will be blacklisted. Relevant details about the performance security have been provided under Section VI Para 13. 
8.7 The contract agreement will be executed betweenthe Nalanda Medical College and Hospital (NMCH) and all networked Medical Colleges and Hospitals (MC&Hs) and the selected service provider. The said contract agreement shall be required to be signedwithin 21 days of issue of the Letter of Intent (LoI). The stamp duty and registration charges, if any, payable on the Agreement will be borne by the selected service provider.




SECTION—IV
SCOPE OF THE WORK

1. The service provider would be allotted a space of at least 6,000 sq.ft. within the premises of the Centre of Excellence building in Nalanda Medical College & Hospital (NMCH) (acting as the Hub) free of cost and the service provider shall make complete arrangements in all respectto make high-end pathology facility operationalincluding infrastructure (should factor all required infrastructure, including  renovation/modification/construction (if applicable), HR, , supportive infrastructure, Machinery and Equipment’s, operational and maintenance cost for the project, all applicable taxes and duties cost for the project.A Possession Certificate on plain paper shall be issued by the Nalanda Medical College and Hospital (NMCH)while handing over the above-mentioned space.

2. Similarly, for the connected Medical Colleges and Hospitals (MC&Hs) acting as spokes cum sample collection centers, the service provider would be allocated a space of at least 250 sq. ft. preferably at ground floor within the premises of the concerned Medical College & Hospital (MC&H) free of cost and the service provider shall make complete arrangements in all respect to make facility operational  including infrastructure (should factor all required infrastructure, including  renovation/modification/construction (if applicable), HR, supportive infrastructure, Machinery and Equipment’s, operational and maintenance cost for the project.The selected service provider may have access to adjoining areas of the Hospital premises for the purpose of convenience of providing the services. The selected service provider shall use the adjoining area only for the purpose of sample collection center only and no other use.The respective Medical college and Hospital (MC&Hs) shall ensure availability of adequate capacity electricity connection and water connection at the sample collection centre.

3. The service provider shall be required to establish High-end pathological services through Hub and spoke model with hub at Nalanda Medical College and Hospital (NMCH), Patna and spokes cum sample collection centres at all Medical Colleges and Hospital (MC&H) in Bihar and accordingly install and commission all necessary machines and equipment as required for the functioning of the proposed unit(s). The no. of MC&Hs/ additional health facilities may be increased or decreased at the discretion of the State Govt./BMSICL, after consultation with the service provider. The status of all movable assets created from the investments made by the Service Provider shall remain with the Service Provider.

4. The service provider shall be required to get the High-end pathology services facility at the Centre of Excellence (CoE), at Nalanda Medical College and Hospital (NMCH), NABL accredited within 1 year of operations for specialized high end pathology test only (as per list) excluding the test performed in house.

5. All samples collected from the collection centres shall be performed for testing at Centre of Excellence only and bidder must ensure that no samples are sent to private labs for testing. 

6. The service provider shall display the approved price list of essential high-end pathological tests inclusive of all taxes at a prominent place for beneficiaries/ patients to see at the sample collection centers cum Spokes at Medical College and Hospitals including NMCH. The list would be in Hindi and English both. The Service provider has to maintain transparency in all financial transaction. The Service provider shall be required to change the pricelist in the event of subsequent change in tax structure or revisions/amendments of CGHS rates etc.

7. The service provider shall be installing a Lab Management Software (LMS), at both the Hub (at Nalanda Medical College and Hospital) and at the Spokes (connected Medical Colleges and Hospitals as per Appendix-A), and shall be using the LMS, for registering the patients, including category (Free or other), issue of receipts and reports etc., for tracking the sample receipts and collection and also generation of report(s).The access to the LMS, shall be provided to staff at all the connected Medical Colleges and Hospitals (MC&Hs) including NMCH, throughout the project period.
8. The service provider shall ensure that except for power failure or equipment breakdown, the final report should be made available within 6 hrs (excluding the tests which require longer duration for assessment) for tests done at CoE in NMCH and from sample collection centre in Patna Medical College and Hospitals (PMCH) from the time of conduction of test. For other sample collection centres, the final report should be made available within 24 hrs (excluding the tests which require longer duration for assessment). 
9. The spokes cum sample collection centreswill be collecting the samples from the patients referred by Medical Staff at the concerned Medical College and Hospitals (MC&Hs) or from other Government Healthcare facilities or from private healthcare facilities in the catchment area. Any patient who does not carry OPD card of any of the Government healthcare facilities (including Medical College & Hospital), with an advice for test from a Government doctor shall be treated as private patient. 
10. The staff deployed at the sample collection centre at the connected or Networked Medical College and Hospitals (including NMCH) shall than collect the samples of the patient(s) as per the prescribed tests (Refer: Appendix-M) and issue receipt of the amount collected using computerized system  as per the rates discovered from this tender (for both patients not covered under “Free Patients Category”). For patients covered under “Free Patients Category”, the receipt duly signed by the patients along with the ID or records of the patients shall be shared with the Medical College and Hospital(s) at the end of the month of the making payment(s).
11. The agency shall depute additional staff for transferring the sample(s) from the connected Medical Colleges and Hospital (MC&Hs) to the Hub at Nalanda Medical College and Hospital (MC&Hs) on daily basis. The agency shall be required to make sure the samples have been properly packed, coded (with the patient name and no.) and should be covered in seal tight and tamper proof packing such that the samples don’t get mixed or diluted or destroyed during transportation to the hub and that it doesn’t affect the accuracy of the pathological test(s).
12. The staff at the collection centres, shall share the test reports to all the patients (in hard copy and/or soft copy (either on the mail ID mentioned by the patients and/or the WhatsApp (on the mobile no. provided by the patient)). Also, the service provider shall be required to communicate the tentative timings for collection of reports to each patient and also inform via SMS such that the patient or its attendant may be able to collect the reports and present it to Medical Staff for case management or treatment as required.
13. The selected service provider shall provide service to all the patients on first come first serve basis. Service provider shall be issuing a  token on arrival of the patient and both Govt. and private patients to be treated equally. In all circumstances, preference should be given to emergency cases. The emergency status of the cases will be decided by the Medical Staff/ Doctor from concerned Medical College and Hospital (MC&Hs).
14. The High-end pathology services facilities shall be operational 24X7in all the connected Medical College and Hospital (MC&H) including NMCH. The Service Provider shall be responsible for regular corrective and preventive maintenance of machines and equipment's and quality checking of materials/consumables/process for quality services and shall have to factor in adequate time schedule maintenance work as per the Standard Operating Procedures (SOP) submitted by service provider and approved by BMSICL and Nalanda Medical College and Hospital (NMCH)
15. In case of any breakdown of the pathological machine(s) at the High-end pathological services centre at NMCH, the Service provider shall make alternate arrangement for getting the tests done only for emergency cases, from the open market whenever available at its own costs. Whenever possible, the facility shall facilitate in providing ambulance services to emergency patients. The quantum of penalty may be decided mutually by the Principal, NMCH and the service provider at the time of agreement.  
16. [bookmark: page30]The service provider shall be responsible for ensuring the continuous supply and refill of all consumables, Reagents & spare parts for smooth functioning of all the machines installed at High-end pathology facility at CoE, NMCH for pathological testing and shall carry sufficient inventories to assure ex-stock supply of consumable, Reagents and spares for the machines so that the same are refilled both at the Hub at NMCH and spokes at connected Medical Colleges and Hospitals (MC&Hs). 
17. If at any time during the contract period, the service provider encounters conditions hindering timely delivery and performance of services, the service provider shall promptly inform the Principal, NMCH Patna in writing about the same and its likely duration and make a request tothe Principal, NMCH Patna for extension of the Reporting of the tests accordingly. On receiving the service provider’s communication, the Principal, NMCH Patna shall examine the situation as soon as possible and, at its discretion, may agree to extend the delivery schedule, with or without liquidated damages for completion of service provider’s contractual obligations by issuing an amendment to the contract. Such conditions shall be communicated subsequently to all the connected Medical Colleges and Hospitals (MC&Hs) in the state and revised deliveries and schedules shall also be pasted on the walls of the facilities at both the Hub and the spokes.
18. The Medical Colleges and Hospitals (MC&Hs) including NMCH, will not be responsible for any loss/ damage to the machine/property due to natural hazard and the service provider/ agency will take adequate insurance cover at his own risk & liability for all damages arising out due to any unprecedented reasons. The service provider shall provide round the clock security services at the Hub at NMCH and Spokes cum sample collection Centres at the connected Medical Colleges and Hospitals (MC&Hs) at its own cost for the entire period of contract. The contract and terms thereof shall be governed by indemnification clause. 
19. The Nalanda Medical College and Hospital (NMCH)shall be facilitating in  providing a separate 3-phase metered connection to the premises of the High-End Pathology Services facility, however, the bidder shall be required to arrange internal electric extension work at its own cost and make payments to the authorities (BSPHCL/BSEB) for electricity as applicable. Additional transformer will be installed by Nalanda Medical College and Hospital (NMCH) at its own cost, if needed for proper supply of electricity.
20. The Nalanda Medical College & Hospital (MC&H)shall provide water connection to bidder/agency through submersible pump  with boring but the service provider would have to arrange himself for internal connection of water supply within thehigh-end pathology facility.
21. The staff at the high-end pathology facility shall be solely responsible for any legal issues arising out of treatment of patient within the facility. 
22. An indicative list of the minimum staff to be deputed is given in Section VITerms & Conditions Clause 4 as shown in “Appendix J”.
23. The agency/bidder shall be required to install all those machines and equipments, as necessary and required for conducting the tests as mentioned in Appendix M.
24. All machinery&equipment’s for high-end pathology services, shall have tobe procuredbytheserviceprovider to provide uninterrupted service. No refurbished, second hand or used equipment’s shall be installed. The bidder will be required to furnish certificate that the equipment’s are “FRESH NEWand NOT REFURBISHED” issued by the Original Equipment Manufacturer (OEM) at the time of installation, as per the format mentioned in Appendix B.3: Format of Manufacturer’s/Agent’s Authorization Form.
25. Any deficiency in services due todeficiency in manpower orequipment or due to material quality will be the sole responsibility of the service provider.
26. In the event of any medico-legal arising out of unethical practice or medical negligence of the service provider, the legal and financial responsibility will have to be borne by the concerned service provider. The service provider is required to fully cooperate with Authorities for same. However, all the medico-legal cases shall be attended and reported by the HoD / Superintendent of the Medical college & Hospitals (MC&Hs) and shall be Hospital’s responsibility.

27. The service provider shall be responsible for all emergency investigation with requisite drugs and equipment during any disasters or emergency situation. Emergency investigation implies Emergency Pathological investigations.
28. Running cost of high-end pathology facility, staff salary is to be borne by the service provider.
29. Service Provider will be responsible for inventory management of consumables etc. to provide the service.
30. Service Provider will be responsible for maintaining all records both medical and non-medical as well as medico legal records, as prescribed under the provisions of law.
31. The service provider shall follow all radiation safety norms, as per AERB guidelines (as amended time to time) (if applicable).
32. Service Provider will ensure best quality of tests and protocols and shall submit a half yearly report of clinical audit done by a third party or as nominated by the NMCH/BMSICL.
33. The service provider shall be submitting monthly reports to the NMCH and also connected MC&Hs on the services being provided in the month.
34. The service provider shall make provision for a suggestion box to give feedback based on which remedial action would be taken for patient / customers satisfaction. The Service provider shall promptly redress the grievances, if any reported by the patients, Competent Authority etc. on account of deficiencies in services provided at the High-end Pathology Centre at NMCH.
35. Service Provider will submitrequiredreportsanddutyroster to the  NMCH administration.
36. Service Provider will IssueIdentity cards, uniforms totheir staff, workers and patients and  maintain the facility as per the  standardized sterilization guidelines.
37. Service Provider will maintaindress code fortheworkers.
38. Service Provider will be responsible for Insurancecover, comprehensive annual maintenance contract, warrantyformachines andequipment’sorotherfacilitiesconnectedwith services, throughout the contract period.Proper marking has to be made for all spares for identification like printing of installation and repair dates.
39. The service provider shall be required to manage cleaning and laundry services at all the Medical Colleges and Hospitals (MC&Hs). No extra cost shall be made to the service provider by theMedical College and Hospital (MC&Hs) including NMCH, nor shall be taken from the patients.
40. Service Provider will be responsible for any permits in case required. The bidder shall be responsible for obtaining approvals (including NABL accreditation for the term of the contract agreement) for any statutory and regulatory requirements from concerned authorities. Further, the bidder shall be responsible to get required documentation completed for obtaining such approvals from time to time.
41. Service Provider will be responsible for Software installed. 
42. Service Provider will provide dashboard for monitoring of service delivery with due diligence to patient privacy for administrative Staff.
43. The service provider will provide 24hoursGeneratorbackup duringpower failure, for which a silent generator sufficient to run the high-end pathology facility at NMCHhas to be purchased and installed at an appropriate place. All costs associated with the installation & operation of generator shall be borne by the service provider.
44. Service Provider will be responsible for regular maintenance of equipment’s and quality checking of materials/ consumables/ process for quality treatment and services and develop a quality manual as per good industry practice.
45. Service Provider will be responsible for Wastes generated by the high-end pathology facility. It will be the responsibility of the service provider to ensure compliance with the latest Bio-Medical Waste(BMW) Management Rules 2018 and afterwards (2018 onwards).All the Government Medical Colleges and Hospitals (MC&Hs) are attached with Common Bio-Medical Waste Treatment Facility (CBWTF) and in that view, the concerned Medical College & Hospitals (MC&H)s will facilitate in coordinating between the existing common Bio-Medical Waste Treatment facility and the selected service Provider. However, the charges of Bio-Medical services would be borne and paid by the service provider only.
46. Service provider would install a latest version of any licensed hospital management application software. Software should be capable of generating invoice, manage patient data/test results/ history, Inventory Management and generate reports. The bidder/agency will be required to provide all the Medical Colleges and Hospital (MC&Hs), access to the software for monitoring daily, weekly and monthly records.
47. Security of the High-end pathology facility at NMCH and sample collection centres at the connected Medical Colleges and Hospitals will be the responsibility of the service provider.
48. The service provider will have to maintain an uptime of 95% annually.
49. The following records shall be maintained on a daily basis by the service provider:
(i) Daily patients register for free and paid services should be maintained separately
(ii) Logbook for record of any breakdown/shut down of the machine/facility.
50. The service provider shall not sell or transfer or sublet any proprietary right or entrust to any other third party for running the facility. 
51. Availability of Electricity, water, and all other required amenities including waiting area for patient & patient attendant shall be the responsibility of the service provider at the High-end pathology facility at NMCH and at the sample collection centers at connected Medical Colleges and Hospitals (MC&Hs).
52. Service Provider shall arrange for appropriate and adequate signage and IEC (Information-education- communication) activities for facilities (high-end pathology facility at NMCH and the sample collection centres at the connected Medical Colleges and Hospitals (MC&Hs) as decided by the BMSICL/NMCH.
53. The service provider shall abide by all the guidelines issued by the BMSICL/State Health Department and statutory bodies. In case of violation the contract could be terminated after providing an opportunity of hearing to the service provider, at one month’s notice. Dispute resolution shall be as per Section VI Terms & Conditions Clause 20.
54. There shall be no employer employee relationship between the BMSICL/MC&Hs and the personnel to be deployed by the service provider in the contract service.
55. The service provider will directly charge and receive the amount from the patients as per rate contract. However, no amount is to be charged from the patients, under “Free Patients Category” as decided by BMSICL.  The concerned Government Medical College and Hospital (MC&H) will pay the service provider at the contracted rate, for which service is provided by the service provider. The agency will have to submit the bill for such free patients as per Section VI: Terms & Conditions Clause 7: Payments.

56. Inspection, testing and quality control
(i) BMSICL/NMCH and/or its nominated representative(s) may, without any extra cost to the BMSICL/NMCH, inspect and/or test the installed machines for high-end pathological testing at CoE, NMCH its manufacturing line and the related services to confirm their conformity to the contract specifications and other quality control details incorporated in the contract. All expenses related to inspection and visit shall be borne by the selected service provider.

(ii) If during such inspections and tests the equipment and/ or service fail to conform to the required specifications and standards, the BMSICL/NMCH’s representative may reject them and they shall be required to resubmit the same to the BMSICL/NMCH’ s representative for conducting the inspections/ tests again.

(iii) If the Service provider or service provider invites BMSICL/NMCH’s representative for inspection at the last moment without providing reasonable time to the representatives for completing the inspection within the contractual delivery period, the inspector may carry out the inspection and complete the formality beyond the contractual delivery period at the risk and expense of the service provider.

57. Country of origin
(i) [bookmark: page28]All goods and services to be supplied and provided for the contract shall have the origin in India or in the countries with which the Government of India has trade relations.
(ii) The word “origin” incorporated in this clause means the place from where the goods are mined, cultivated, grown, manufactured, produced or processed or from where the services are arranged.
(iii) The country of origin should be clearly specified. 



SECTION-V
ELIGIBILITY CRITERIA
	
1. This invitation is open to all organizationsregistered under Companies Act, 1956/2013 or Societies Registration Act 1860, Indian Trusts Act 1882, Partnership Act 1932, Shops and Establishment Act who fulfill the eligibility & qualification criteria specified hereunder.Consortium is not allowed.
2. The eligibility  criteria and Supporting Documents to be submitted by the bidders are as follows:-
	Sl.no
	Eligibility criteria for Bidders
	Mandatory Documents

	(I)
	The Biddershould be an established entityunder Companies Act, 1956/2013 Societies Registration Act 1860, Indian Trusts Act 1882, Partnership Act 1932, Shops and Establishment(or any other similar prevailing Act(s) in India).
	For company – Copy of the certificate of incorporation issued by the Registrar of Companies (RoC) under Companies Act 1956/2013.
For Society/ Trust  - Certificate issued under Societies Registration Act 1860/ Indian Trust Act 1882.
For Partnership   -  Certificate issued under Partnership Act 1932, along with Partnership deed
For Proprietorship -  Certificate issued under Shops and Establishment Act(or any other similar prevailing Act(s) in India).

	(II)
	The bidder must have minimum annual average turnover of Rs. 10.00 Croresofthe last five financial years (FY 2013-14, FY 2014-15, FY 2015-16, FY 2016-17& FY 2017-18), as evidencedby the audited accounts of the bidder, 

	Audited balance sheet and
(a) Statement of Profit & loss accountis registered under Companies Act/Proprietorship Act/Shops and Establishment Act (or any other similar prevailing Act(s) in India),  
or
(b) Income & expenditure accountis registered under Societies and Trusts Act)

	(III)
	The biddermust provide self-attested scanned copies for (i) PAN Card, (ii) income tax returns of three assessment years AY 2016-17, AY 2017-18& AY 2018-19 and(iii) GST Registration Certificate (if applicable)(iv) ESI & EPF registration certificate andsupporting documents
	Self-attested copies of
1) PAN Card
2) GST Registration Certificate (if applicable or else shall be required to submit an affidavit as per Appendix B.1, for non-applicability)
3) Copy of Income Tax Return filed and submitted by the bidder for three assessment years AY 2014-15, AY 2015-16, AY 2016-17, AY 2017-18 & AY 2018-19.
4) ESI & EPF registration certificate (if applicable)

	(IV)
	The bidder should have a complete functioning in-house laboratory including a) microbiological investigations(such as PCR, Karyo-typing) and b) Histo-pathological investigations.
	(a) For bidder registered under companies act - Sharing the Board Resolution for establishment of the facilities, Rent agreement of each premises, Electricity bill of Each premises (Not more than three months old), Registration under Shops and Establishment Act of each Premises.
(b) For bidder registered under Societies/Trust Act, it will be Sharing the Board Resolution for establishment of the facilities, Rent agreement of each premises, Electricity bill of each premises (Not more than three months old), Registration under Shops and Establishment Act of each Premises.
(c) For bidder registered under Shops and Establishment Act (or any other similar prevailing Act(s) in India, it will be sharing the Affidavit as per Appendix – L for establishment of the facilities, along with Rent agreement of each premises, bill of Each premises (Not more than three months old), Registration under Shops and Establishment Act of each Premises.

	(V)
	The biddershould have at least one of the  (operated and maintained) laboratories empanelled with CGHS for the last 5 years financial years (FY 2018-19, FY 2017-18,FY 2016-17, FY 2015-16 and FY 2014-15), and accredited with National Accreditation Board for Testing and Calibration Laboratories(NABL) for at least 10 years (continuously)  in Clinical Biochemistry, Haematology, Immuno-Haematology, Clinical Pathology, Microbiology, Serology, Histopathology & Cytology. 

	1. If the bidder is running the laboratories empanelled with CGHS and/or NABL accredited in Clinical Biochemistry, Haematology, Immuno-Haematology, Clinical Pathology, Microbiology, Serology, Histopathology & Cytology on its own, then it will be required to provide, 
(a) For bidder registered under companies act - Sharing the Board Resolution for establishment of the facilities, Rent agreement of each premises, Electricity bill of Each premises (Not more than three months old), Registration under Shops and Establishment Act of each Premises.
(b) For bidder registered under Societies/Trust Act, it will be Sharing the Board Resolution for establishment of the facilities, Rent agreement of each premises, Electricity bill of each premises (Not more than three months old), Registration under Shops and Establishment Act of each Premises.
(c) For bidder registered under Shops and Establishment Act (or any other similar prevailing Act(s) in India, it will be sharing the Affidavit as per Appendix – L, for establishment of the facilities, along with Rent agreement of each premises, bill of Each premises (Not more than three months old), Registration under Shops and Establishment Act of each Premises.
2. If the bidder is (operated and maintained) laboratories at Hospital under Central/State Government/Autonomous Bodies under State or Central Government or private hospitals, then shall be required to submit copy of the work order and experience certificates(s) from the employer.
3. Letter of empanelment of the laboratories in CGHS for each of the last 5 years financial years (FY 2018-19, FY 2017-18,FY 2016-17, FY 2015-16 and FY 2014-15) and accreditation with National Accreditation Board for Testing and Calibration Laboratories (NABL) for at least 10 years (continuously)  in Clinical Biochemistry, Haematology, Immuno-Haematology, Clinical Pathology, Microbiology, Serology, Histopathology & Cytology

	(VI)
	The bidder should have the experience of providing full 24X7 hours “Round the clock” in-house laboratory services to at least one 300 bedded or higher Hospital under Central/State Government/Autonomous Bodies under State or Central Government in the last five financial years (FY 2018-19, FY 2017-18,FY 2016-17, FY 2015-16 and FY 2014-15). 
	Copy of work order and experience certificate(s)from the employer (300 bedded or higher Hospital under Central/State Government/Autonomous Bodies under State or Central Government) during the last five financial years (FY 2018-19, FY 2017-18,FY 2016-17, FY 2015-16 and FY 2014-15), to prove that the facilities have been in operation for at least 5 years.


	(VII)
	The biddermust not be 
(i) Blacklisted / banned / convicted by any court of law for any criminal or civil offences/ declared ineligible by any entity of any State Government or Govt. of India or any local Self-Government body or public sector undertaking in India for participation in future bids for unsatisfactory performance, corrupt, fraudulent or any other unethical business practices or for any other reason, as on last date for submission (upload) of online bidding document.
(ii) The biddershall declare all ongoing litigations, it is involved in with any Government Agency/State/central department/PSU.
	Affidavit sworn before Public Notary/Executive Magistrate as per “Appendix H”. 



5. The Technical proposals of all bidders which meet the above eligibility criteria, and basic requirements (i.e. timely submission, EMD/bid security, sealing of application etc.), will move to the next stage of Financial Bid evaluation. 
6. To facilitate evaluation of bids, the BMSICL may, at its sole discretion, seek clarifications in writing from any bidder regarding its bid submitted. Such clarification(s) shall be provided within the time specified by the BMSICL for this purpose. Any request for clarification(s) and all clarification(s) in response thereto shall be in writing.
7. If any bidder does not provide clarifications sought within the prescribed time, the BMSICL may proceed to evaluate the bid by construing the particulars requiring clarification to the best of its understanding, and the bidder shall be barred from subsequently questioning such interpretation of the BMSICL.
8. The financial bids, of the shortlisted bidder(s), from technical evaluation (matching eligibility criteria), will be opened for each Group separately, and the bidder, who quotes the highest discount percentage on the rates of High-End Pathological tests notified under Central Government Health Schemes(CGHS) Patna, will be selected, as the service provider for for establishing & operationalizing High-end pathology services on Hub and Spoke Model with Hub at Centre of Excellence (CoE) in Nalanda Medical College & Hospital (NMCH), Patna and spokes cum sample collection centres in all Medical colleges and Hospitals (MC&Hs) in the state of Bihar under Public Private Partnership (PPP) Mode.
9. In case, L1 is quoted by multiple bidders, thenBMSICL will select a single agencywhich has higherannual average turnover, in the last 3 Financial Years(FYs) FY 2015-16, FY 2016-17& FY 2017-18, as evidenced by the audited accounts of the bidder.
10. In case, the L1 bidder denies/fails to honour the contract agreement/Letter of Intent(LoI), the EMD/PS (as applicable) of the concerned selected bidder may be forfeited and the BMSICL shall be at freedom to negotiate with L2, and then L3,… (in this order) responsive bidders with their consent to enter into an agreement with Nalanda Medical College and Hospital (NMCH) and all networked Medical Colleges and Hospitals (MC&Hs), for  establishing & operationalizing High-end pathology services on Hub and Spoke Model with Hub at Centre of Excellence (CoE) in Nalanda Medical College & Hospital (NMCH), Patna and spokes cum sample collection centres in all Medical colleges and Hospitals (MC&Hs) in the state of Bihar under Public Private Partnership (PPP) Mode in the state of Bihar at L1 rate.
11. 
SECTION-VI

TERMS AND CONDITIONS

1. Use of contract documents and information
1.1 The Service Provider shall not, without the BMSICL’s prior written consent, disclose the contract or any provision thereof or any information furnished by or on behalf of the BMSICL in connection therewith, to any person other than the person(s) employed by the Service Provider in the performance of the contract emanating from this Tender Document. Further, any such disclosure to any such employed person shall be made in confidence and only so far as necessary for the purposes of such performance for this contract. 
1.2 Further, the Service Provider shall not, without the BMSICL’s prior written consent, make use of any document or information mentioned in sub-clause 1.1 above except for the sole purpose of performing this contract. 
1.3 Except the contract issued to the Service Provider, each and every other document mentioned in sub-clause 1.1 above shall remain the property of the BMSICL and, if advised by the BMSICL, all copies of all such documents shall be returned to the BMSICL on completion of the Service Provider’s performance and obligations under this contract. 

2. Intellectual Property Rights 

The Service Provider shall, at all times, indemnify and keep indemnified the BMSICL/concernedMedical College & Hospital (MC&H), free of cost, against all claims which may arise in respect of goods & services to be provided by the Service Provider under the contract for infringement of any intellectual property rights or any other right protected by patent, registration of designs or trademarks. In the event of any such claim in respect of alleged breach of patent, registered designs, trademarks etc. being made against the BMSICL /concernedMedical College & Hospital (MC&H), and the BMSICL /concernedMedical College & Hospital (MC&H) shall notify the Service Provider of the same and the Service Provider shall, at his own expenses take care of the same for settlement without any liability to the BMSICL /concernedMedical College & Hospital (MC&H). 

3. Insurance

3.1 The Service Provider shall be responsible for insuring all the machines, plant, equipment, furniture, etc. for accident, theft, damage, burglary etc.  

3.2 The BMSICL /concernedMedical College & Hospital (MC&H)shall not be responsible for damages of any kind or for any mishap/injury/accident caused to any personnel/property of the bidder while performing duty in the BMSICL /concernedMedical College & Hospital (MC&H) and while transportation of the sample(s) and related material for providing services from the connected (MC&Hs) acting as spokes to the Hub at Nalanda Medical College and Hospital (NMCH) premises and vice versa. All liabilities, legal or monetary, arising in that eventuality shall be borne by firm/ agency.

4. Proposed Human Resources:

4.1 The Service provider acknowledges that it will be providing round the clock uninterrupted services and shall appoint and recruit manpower and impart adequate training to the manpower for performance of all obligations, in accordance with the terms, conditions, and covenants set forth in the NIT for establishing & operationalizing High-end pathology services on Hub and Spoke Model with Hub at Centre of Excellence (CoE) in Nalanda Medical College & Hospital (NMCH), Patna and spokes cum sample collection centres in all Medical colleges and Hospitals (MC&Hs).
4.2 The manpower appointed or hired for the operation of High-end pathology services on Hub and Spoke Model with Hub at Centre of Excellence (CoE) in Nalanda Medical College & Hospital (NMCH), Patna and spokes cum sample collection centres in all Medical colleges and Hospitals (MC&Hs) is mentioned in Appendix J: Staffing and the project facilities at the MC&Hs, shall be the employees of the service provider and that the BMSICL /concernedMedical College & Hospital (MC&H), will not be liable for any acts of commission/omission vis-à-vis the manpower appointed or hired by the service provider.
4.3 The bidder shall also comply with all other statutory provisions including but not limited to provisions regarding medical education and eligibility criteria of human resources used by the bidder for providing the services, biomedical waste management, biosafety, occupational and environmental facility.
4.4 [bookmark: _Hlk518060031]The bidder or agency shall be responsible to comply with all applicable labour legislation (Compensation, child labour, minimum wages, EPF, ESI or any other Act or Legislation, which may govern the nature of the contract and/or being issued by Central or State Government from time to time) in respect of the manpower appointed or hired by the bidder or agency in respect of execution and implementation of the project and shall indemnify and keep indemnified the BMSICL /concernedMedical College & Hospital (MC&H),  for any claim, action or demand whatsoever in that regard. It will be the sole responsibility of the Bidder or agency to abide by the provisions of the applicable acts &rules, as to the manpower appointed or hired for performance of this contract.
4.5 The agency shall ensure timely salary payments to the manpower provided by it in the MC&Hs, through NEFT/RTGS on monthly basis, and timely deposit of ESI & EPF (Employers and employees contribution), and failure to that If any, shall be at the risk and responsibility of the agency.
4.6 The BMSICL /concernedMedical College & Hospital (MC&H) will not entertain any dispute between the agency and its manpower appointed under the project on any issue related to functioning of the High-end pathology services on Hub and Spoke Model with Hub at Centre of Excellence (CoE) in Nalanda Medical College & Hospital (NMCH), Patna and spokes cum sample collection centres in all Medical colleges and Hospitals (MC&Hs). In case, of any dispute affecting the performance of the High-end pathology services on Hub and Spoke Model with Hub at Centre of Excellence (CoE) in Nalanda Medical College & Hospital (NMCH), Patna and spokes cum sample collection centres in all Medical colleges and Hospitals (MC&Hs), strict action, as per penalty provisions mentioned in the tender or the consequential actionunder the terms of the agreement, whatever it may be will be taken against the agency.
4.7 The selected agency will have to observe ethical behavior and standards with the manpower recruited by it and appointed under the project in High-end pathology services on Hub and Spoke Model with Hub at Centre of Excellence (CoE) in Nalanda Medical College & Hospital (NMCH), Patna and spokes cum sample collection centres in all Medical colleges and Hospitals (MC&Hs). The BMSICL /concernedMedical College & Hospital (MC&H), will have a right to hold and enquiry, and act to take appropriate action with respect to this aspect.

5. Project Duration

5.1 The Project will be awarded for a period of 7 yearsfrom the date of agreement and may be  extended forthree or more years based on the requirements, and satisfactory performance of work done by the agency and any other conditions mutually agreed bythe service provider and BMSICL and MC&Hs. Any extension shall not be the right of the agency.
5.2 TheService Provider will be obliged to establish, manage and operate the Project in accordance with the provisions of the Contract Agreement and terms and conditions therein, failing which the service provider will be liable for consequential action in terms of the contract.
	
6. Standard Operating Procedures
The service provider will develop Standard Operating Procedures (SOP) and share with State Nodal personand concerned officials of the BMSICLand concernedMedical College & Hospital (MC&H). The SOP must include the following:
6.1 Plant & machinery should include regular repairing, periodic repairing schedule, defined time period for each service, scheduled maintenance work etc. 
6.2 Devising and practicing a safety plan to ensure safety of patient adopting adequate safety standards.
6.3 Implementing a quality control programme for providing quality service
All Standard Operating Procedures (SOPs) must also include measurable indicators which will be verified by BMSICL /concernedMedical College & Hospital (MC&H) or its authorized representative as and when required. SOPs will be used for monitoring purpose by the BMSICL /concernedMedical College & Hospital (MC&H). 

7. Payments 

7.1 The payment will be made on monthly basis to the agency by each of networked Medical Colleges and Hospitals (including Nalanda Medical College and Hospital (NMCH), against the invoices (as prescribed under GST Act) raised for the services provided to the patients under “Free Patients Category” as decided by BMSICL.

7.2 The service provider will raise its invoices (as prescribed under GST Act) on completion of services during the month and the invoices for the  high-end pathological testsmust be submitted to each of networked Medical Colleges and Hospitals (including Nalanda Medical College and Hospital (NMCH),till 7th of the next month duly accompanied by evidences of services provided. The payment will be subject to TDS as per Income Tax Rules/GST (if applicable) and other statutory deductions as per applicable laws. 

7.3 The payments will be made through PFMS or any other mode by all the networked Medical Colleges and Hospitals (including Nalanda Medical College and Hospital (NMCH)by 20th of the month, after necessary verifications & deducting penalties (if any). If there is a delay, because of any reason, then 80% of the payment will be made by 25th of the month, while balance 20% of the payment will be made by the 7th of the coming month, after necessary verifications & deducting penalties (if any).In case, of delay in payments beyond these defined timelines (mentioned in the above clause), the agency will be paid an interest of 0.5% per month on the payable amount by the networked Medical Colleges and Hospitals (including Nalanda Medical College and Hospital (NMCH).

7.4 However, the agency must directly charge and receive the amount (as discovered via this tender) asper the highest discount percentage on the rates of High-End Pathological tests notified under Central Government Health Schemes(CGHS) Patna, from the patientswho are not covered by “Free Patients Category” as decided byBMSICL/Nalanda Medical Colleges and Hospital (NMCH).

7.5 Price Escalation shall be given at the rate of three percent (3%) every year after completion of one year, calculated from the date of actual functioning of the High-end pathology services at Centre of Excellence (CoE) in Nalanda Medical College & Hospital (NMCH) (acting as Hub), Patna and  sample collection centres in all the networked Medical colleges and Hospitals (MC&Hs) (acting as spokes) in the state of Bihar under the project, subject to satisfactory performance of the service provider. Also, once the said facilities are NABL accredited by the service provider, the highest discount/ lowest premium percentage on the comprehensive package rates (as discovered via this tender), shall then apply on the CGHS  - NABL rates, and the previous CGHS – Non-NABL  rates and applicable price escalation had be removed. Subsequent price escalation at the rate of three percent (3%) shall then be on the highest discount/ lowest premium percentage on the comprehensive package rates (as discovered via this tender), shall then apply on the CGHS  - NABL rates.

8. Performance Review, Incentives & Penalty provisions.

8.1 Agency performance would be evaluated based upon identified Key Performance Indicators (KPIs) listed in “Appendix - K”.The parameters will be used to assess the performance of the Service Provider and penalty will be applied as and when required, upon commissioning of the services.
8.2 Besides other consequential action, the penalties would be imposed for each occurrence as per details mentioned in the sub- identified Key Performance Indicators (KPIs) listed in “Appendix –K”.However, maximum penalty would be limited to 10% of total payments due for the month against the invoice raised. In case of deduction of maximum penalty (10% of invoice) for consecutive 3 months, the agency shall be considered for termination. In case of exceptional circumstances, the penalty may be deducted from the performance security.
9. Signing of the contract
The contract agreement between the Nalanda Medical College and Hospital (NMCH) acting as Hub and networked Medical Colleges and Hospitals (MC&Hs) acting as spokesshould be executedwithin 21 days of issue of the Letter of Intent (LoI) by the BMSICL. The selected agency/bidder will have to submit the Performance Security (PS), as applicable before signing of the agreement. Non-fulfilment of this condition will result in cancellation of the award and forfeiture of the EMD with consequential action if so desire.

10. Start of the services
10.1 The service provider shall commission and start the serviceswithinthe Hub at Nalanda Medical College and Hospital (MC&H) and spokes cum sample collection centres at the connected Medical Colleges and Hospitals(MC&Hs) in the state of Biharwithin 120days from the date of handover of space in the facility to the service provider by the MC&Hs, otherwise a penalty of Rupees10,000/- per day may be imposed, where the services has not been started without any genuine reason, if acceptable by the concerned authority. The Penalty so imposed may be deducted from the Performance Security/Bank Guarantee submitted by the Service Provider or as decided by NMCH.
10.2 However,  this may be extended, beyond 120 days, if the delay in commissioning of the Hub at Nalanda Medical College and Hospital (MC&H) and spokes cum sample collection centres at the connected Medical Colleges and Hospitals(MC&Hs) in the state of Bihar is due to genuine reasons and there is no negligence on the part of the agency, the BMSICL/NMCH shall consider the matter on submission of written application by the agency and shall pass appropriate order regarding reducing /waiving the penalty.
10.3 If service provider fails to start the services within 180 days, due to lapses on its own part of the agency, the contract may be terminated in whole or in part and suitable action against agency may be taken including forfeiture of performance security/bank guarantee. 
11. Subcontracts
Sub-letting/Sub-contracting of the contract would not be allowed under any circumstances and contract may be terminated in case the service provider sublets or sub-contracts its liabilities/responsibilities/obligationunder the contract to other. Penal action shall also be taken against the service provider. Notwithstanding the aforesaid, the Service Provider has a right to subcontract/avail the services as mentioned below:

11.1 Development of infrastructure for the Hub at Nalanda Medical College and Hospital (MC&H) and spokes cum sample collection centres at the connected Medical Colleges and Hospitals(MC&Hs) in the state of Bihar, which includes; any Civil Work, Demolition of existing walls or construction, Painting, Carpentry which includes, Furniture’s, which may be necessary the Hub at Nalanda Medical College and Hospital (MC&H) and spokes cum sample collection centres at the connected Medical Colleges and Hospitals(MC&Hs) in the state of Bihar, Plumbing, Electrical Connections, Electrical Fixtures, Air Conditioning of the Treatment Rooms, Flooring etc.
11.2 Housekeeping, Dietary and Laundry Services atthe Hub at Nalanda Medical College and Hospital (MC&H) and spokes cum sample collection centres at the connected Medical Colleges and Hospitals(MC&Hs) in the state of Bihar.
11.3 Bio-medical waste, collection, disposal, and incineration may be outsourced to Bio-Waste Management agencies approved by concerned MC&Hs following the State Pollution Control Board Protocols&regulations governing medical waste disposal rules as mentioned in Bio- Medical Waste Management Rules, 2016(as amended time to time).
11.4 Annual Maintenance Contracts for Air-conditioners, Machinery and Equipment’s, other equipment’s atthe Hub at Nalanda Medical College and Hospital (MC&H) and spokes cum sample collection centres at the connected Medical Colleges and Hospitals(MC&Hs) in the state of Bihar.
11.5 In addition, if the service provider is desirous of subletting/subcontracting any requirement in addition to those listed above, it shall make a request in writing to the BMSICL/NMCH& the BMSICL/NMCH may permit the same to the Service Provider after considering the request, but not as a matter of right.
12. Modification to Contract
The contract when executed by the parties shall constitute the entire contract between the parties in connection with the jobs / services and shall be binding upon the parties. Modification, if any, to the contract shall be in writing and with the consent of the parties.
13. Performance Security
13.1 The successful bidder shall have to furnish a performance security in the shape of a Bank Guarantee issued by a scheduled Bank in favour of Nalanda Medical College and Hospital (NMCH). The Bank guarantee shall be as per proforma at “Appendix: G” and remain valid for a period, which is threemonths beyond the date of expiry of thecontract.The performance security should be submitted before signing the agreement.
13.2 If the firm / contractor violate any of the terms and conditions of contract, the Performance Security shall be liable for forfeiture, wholly or partly, as decided by the NMCH and the contract may also be cancelled.
13.3 The NMCH will release the Performance Security without any interest to the firm / contractor on successful completion of contractual obligations.
14. Tax Deduction at Source
Income tax deduction at source shall be made at the prescribed rates from the bidder’s bills, under the prevailing law(s).
15. Termination of Contract
15.1 Any bidder found to be involved in fraudulent practices (misrepresentation or omission of facts or suppression/hiding of facts or disclosure of incomplete facts), in order to secure eligibility to the bidding process during the submission of bid or after release of Letter of Intent(LoI) or agreement formalization, shall be liable for punitive action amounting to blacklisting of the bidder, including the forfeiture of concerned EMD (Bid Security) and/or Performance Security also.
15.2 TheBMSICL/Concerned MC&Hs, without prejudice to any other contractual rights and remedies available to it, may, by written notice of default sent to the Service Provider, terminate the contract in whole or in part, if the Service Provider fails to perform services as specified in the present contract read with the terms of the contract agreement or any other contractual obligations within the time period specified in the contract or for any breach of the contract, the performance security maybe forfeited and other suitable action may also be taken against the service provider.
15.3 In the event the BMSICL/Concerned MC&Hsterminates the contract in whole or in part, the BMSICL/Concerned MC&Hsmay carry out risk purchase of services similar to those cancelled, with such terms and conditions and in such manner as it deems fit and the Service Provider shall be liable to the BMSICL/Concerned MC&Hsfor the extra expenditure, if any, incurred by the BMSICL/Concerned MC&Hsfor arranging such services.
15.4 Unless otherwise instructed by theBMSICL/Concerned MC&Hs, the Service Provider shall continue to perform the contract to the extent not terminated.
16. Termination for Insolvency
If the Service Provider becomes bankrupt or otherwise insolvent, it will inform to the BMSICL/Concerned MC&Hswith the 30 days written notice to terminate the contract. The BMSICL/Concerned MC&Hsreserves the right to terminate, without any compensation, whatsoever, to the Service Provider, and NMCH may forfeit the performance security.
17. Termination by Mutual Consent 
In the event the BMSICL/Concerned MC&Hs& Service Provider mutually agree to terminate the contract, either party shall give 30 days written notice to the other party and after the consent of all the parties, the agreement may be terminated reasonably.
18. Force Majeure
18.1 Notwithstanding the provisions contained in clauses 16 and 17 the Service Provider shall not be liable for imposition of any such sanction so long the delay and/or failure of the Service Provider in fulfilling its obligations under the contract is the result of an event of Force Majeure.
18.2 For purposes of this clause, Force Majeure means an event beyond the control of the Service Provider and not involving the Service Provider’s fault or negligence and which is not foreseeable and not brought about at the instance of, the party claiming to be affected by such event and which has caused the non – performance or delay in performance. Such events may include and will not be limited to wars or revolutions, hostility, acts of public enemy, civil commotion, sabotage, fires, floods, explosions, epidemics, quarantine restrictions, strikes excluding by its employees, lockouts excluding by its management, and freight embargoes.
18.3 If a Force Majeure situation arises, the Service Provider shall promptly notify the BMSICL/Concerned MC&Hsin writing of such conditions and the cause thereof within twenty-one days of occurrence of such event.  Unless otherwise directed by  the  BMSICL/Concerned MC&Hs in writing, the Agency shall continue to perform its obligations under the contract as  far  as  reasonably  practical and  shall  seek  all  reasonable  alternative  means  for performance not prevented by the Force Majeure event.
18.4 If the performance in whole or in part or any obligation under this contract is prevented or delayed by any reason of Force Majeure for a period exceeding sixty days, either party may at its option terminate the contract without any financial repercussion on either side.
18.5 In case due to a Force Majeure event the BMSICL/Concerned MC&Hs is unable to fulfil its contractual commitment and responsibility, the BMSICL/Concerned MC&Hs will notify the Service Provider accordingly and subsequent actions taken on similar lines described in above sub-paragraphs.
19. Notices 
Notice, if any, relating to the contract given by one party to the other, shall be sent in writing or by e-mail or facsimile or post. The addresses of the parties for exchanging such notices will be the addresses as incorporated in the contract.
20. Resolution of disputes
20.1 Any dispute or difference or claim arising out of or in relation to this contract agreement, will be settled by reaching a mutual understanding between the parties.
20.2 If any further dispute arises between the parties thereupon, the same will be settled as per the existing law of land through the competent court of law under the territorial jurisdiction ofthe district of Patna only.
21. Applicable Law 
The contract shall be governed by and interpreted in accordance with the laws of India for the time being in force. 
22. Third Party Assessment 
TheBMSICL or Nalanda Medical College and Hospital (NMCH), at their own cost, may conduct third party assessment of services rendered and conduct of Agency during project period. The Agency will be informed about such assessment. The BMSICL or Nalanda Medical College and Hospital (NMCH)may take action on the basis of findings of third-party assessment. Third party assessment may be done on yearly basis or as & when felt necessary by BMSICL or Nalanda Medical College and Hospital (NMCH).
23. Other Terms & Conditions
23.1 Technology Up gradation: The machine shall be suitably upgraded by the service provider under following conditions:
23.1.1 Review by a board appointed by BMSICL or Nalanda Medical College and Hospital (NMCH) upon assessing the need for a technology up gradation. Such reviews should not be made in less than one year. 
23.1.2 Upon declaration of any national or international guideline accepted by the Government prohibiting the use of earlier (currently installed) technology
23.1.3 The equipment machinery shall be replaced by new machinery based on the standard life span of such equipment(s) on the cost of the bidder. 
23.2 The service provider shall provide for storage of soft copy and hard copy of all records at Nalanda Medical Colleges and Hospitals (MC&Hs) and networked Medical Colleges and Hospitals (MC&Hs) at its own cost. In case of change of service provider for any reason, the stored data must be transferred to the new provider for continuation of storage
23.3 The service provider shall maintain confidentiality of medical records and shall make adequate arrangements for cyber security on their own cost.
23.4 After closure of the contract agreement between the service provider and the Nalanda Medical Colleges and Hospitals (MC&Hs) and networked Medical Colleges and Hospitals (MC&Hs), the service provider shall vacate the space occupied, if provided by the Nalanda Medical Colleges and Hospitals (MC&Hs) and networked Medical Colleges and Hospitals (MC&Hs), within a period of 60 days failing which, necessary action will be taken against them in accordance with law.

        
          General Manager (Procurement)
                            BMSICL


SECTION-VII

APPENDIX-A

LIST OF THE NETWORKED MEDICAL COLLEGES & HOSPITALS (MC&Hs)

	Name of the Government healthcare facility/Medical College & Hospital (MC&H)
	Role (Acting as Hub and/or Spoke)

	Nalanda Medical College & Hospital (NMCH)
	Hub as well as spoke

	Guru Gobind Singh (GGS) Hospital, Patna
	Spoke

	Dharbhanga Medical College & Hospital (DMCH)
	Spoke

	Sri Krishna Medical College and Hospital (SKMCH), Muzaffarpur
	Spoke

	Anugraha Narayan Medical College & Hospital (ANMCH), Gaya
	Spoke

	Jawahar Lal Nehru Medical College  & Hospital(JLNMCH), Bhagalpur
	Spoke

	Government Medical College, Madhepura
	Spoke



Note: Please note, the Hub of the High-end pathology services, will be established at Centre of Excellence, Nalanda Medical College and Hospital (MC&H) and shall remain fixed. However, the no. of networked Medical Colleges and Hospitals (MC&Hs) other than Nalanda Medical College and Hospital (NMCH), is provisional and can be increased or decrease at the sole discretion of Nalanda Medical College & Hospital (NMCH).	


APPENDIX-B.1:


AFFIDAVIT FORMAT – (NON-APPLICABILITY OF GST)

TO WHOM SO EVER THIS MAY CONCERN


I………………………………. <Name of the organization>, having registered address ……………………………. <Mention the registered address>, do hereby state that I am not liable for registration under the provisions of the Goods and Services Tax (GST) Act.



Signature: -

Name of the authorized signatory: -

Designation of the authorized signatory: -


APPENDIX-B.2

AUTHORIZATION LETTER FOR SIGNING OF PROPOSAL 
(On Non – judicial stamp paper of Rs. 1000/- duly attested by notary public)
POWER OF ATTORNEY

Know all men by these present, we__________________ (name and address of the registered office of the legal entity) do hereby constitute, appoint and authorize Mr. / Ms.____________ R/o _____(name and address of residence) who is presently employed with us and holding the position of ________________________________as our authorized representative, to do in our name and on our behalf, all such acts, deeds and things necessary in connection with or incidental to the bid of the firm/ organizationfor “Establishing & operationalizing High-end pathology services on Hub and Spoke Model with Hub at Centre of Excellence (CoE) in Nalanda Medical College & Hospital (NMCH), Patna and spokes cum sample collection centres in all Medical colleges and Hospitals (MC&Hs) in the state of Bihar under Public Private Partnership (PPP) Mode” (the “Project”), including signing and submission of all documents and providing information / responses toBihar Medical Services and Infrastructure Corporation Limited (BMSICL), representing us in all matters in connection with our bid for the said Project. 

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney pursuant to this Power of Attorney and that all acts, deeds and things done by our aforesaid attorney shall and shall always be deemed to have been done by us. Dated this the …………………………….. day of 2019.

For …………………………………………..
(Name, Designation and address) 

Accepted 
…………………….  (Signature)
(Name, title and address of the Attorney)

Date:
Note: 
(i) The mode of execution of the Power of Attorney (PoA) should be in accordance with the procedure , if any, laid down, by the applicable law and the charter documents of the executants  and when it is so required the same should be under seal affixed in accordance with  the required  procedure.
(ii) In case, an authorized director of the bidder/agency in case of a sole bidder in case of a consortium signs the bid, a certified copy of the appropriate board resolution/document conveying such authority may be enclosed in lieu of the Power of Attorney (PoA).



APPENDIX-B.3:
FORMAT OFMANUFACTURER’S/AGENT’S AUTHORIZATION FORM
This is Non-Exclusive and Original Equipment Manufacturer (OEM)or its authorized agent in India may authorize more than one bidder 

(if it is signed by an agent, then authorization letter for appointment of the agent by the  Original Equipment Manufacturer (OEM) shall have to be submitted by the agent along with this form)
[This form has to be provided by the OEMs separately for each of the products proposed. For Example if an OEM is providing 3 different products then OEM has to issue product wise separate Manufacturers/Agent’s Authorization Forms (i.e. 3 MAF)] 
(On OEM Authorization Letter)

No.: ……………….                                            Date: DD/MM/YYYY

To:
Managing Director, 
Bihar Medical Services and Infrastructure Corporation Limited, 
Floor, 
Bihar State Building Construction Co. Ltd, 
Hospital Road, Shastri Nagar, 
Patna (Bihar) 
Dear Sir: Ref: 

Your RFQ Cum TENDER Ref: [*] dated [*], for “Establishing & operationalizing High-end pathology services on Hub and Spoke Model with Hub at Centre of Excellence (CoE) in Nalanda Medical College & Hospital (NMCH), Patna and spokes cum sample collection centres in all Medical colleges and Hospitals (MC&Hs) in the state of Bihar under Public Private Partnership (PPP) Mode”

(i) We……………………………. (Mention the name of the OEM) who are established and reputable manufacturers / producers of ________________________ having factories / development facilities at………………….. (address of factory / facility), or the authorize agent in India for the OEM………………………………< Mention the name of the OEM> for the product ………………………< Mention the name of the product>do hereby authorize M/s ___________________ (mention the name of the bidder/agency to submit a Bid, and sign the contract with you against the above Bid Invitation. 

Or

We……………………………. (Mention the name of the OEM) who are established and reputable manufacturers / producers of ________________________ having factories / development facilities at………………………… (address of factory / facility), are submitting a Bid and sign the contract with you against the above Bid Invitation.  

(ii) We hereby extend our full guarantee and warranty for the Solution, Products and services ……………………………………………. (mention the name of the machines being provided by the OEM) offered by the above bidder/agency against this Bid Invitation. 

(iii) We hereby declare that we are not insolvent, in receivership, bankrupt or our affairs are not being administered by a court or a judicial officer. Our business activities have not been suspended and we are not the subject of legal proceedings.

(iv) We duly authorize ……………………………………………………………………………………….. (Mention the name  and address of the authorized agent in case as submitted by the OEM) to act on our behalf in fulfilling all installations, Technical support and maintenance obligations required by the contract. We do agree to provide only New Equipment and we will not provide any Refurbished equipment against this project. We will provide necessary Test Certificates and date of manufacturing for the product. 

Yours faithfully, 


  Signature:-
Name of the authorized signatory:-
Designation of the authorized signatory:-
Name of Producers

(Note: This letter of authority should be on the letterhead of the manufacturer and should be duly signed by the competent authority of the manufacturer.)

APPENDIX-C:
ASSIGNMENT OF SIMILAR NATURE SUCCESSFULLY COMPLETED (Establishing & operationalizing High-end pathology services on Hub and Spoke Model under Public Private Partnership (PPP) Mode)
DURING LAST THREE YEARS (2016-17, 2017-18& up to 31st March 2019)

1. Attach users’ certificates (in original) regarding Successful completion of assignments.

Note: Attach extra sheet for above Performa if required.

	Sr.No
	Assignment
contract No           &date
	Description of
work 
services provided
	Date of
commencement
	Date of completion
	Was assignment  Successful 
completed
	Full Address of the organization with Phone No. where assignment done

	1
	
	
	
	
	
	

	2
	
	
	
	
	
	

	3
	
	
	
	
	
	

	4
	
	
	
	
	
	

	5
	
	
	
	
	
	

	6
	
	
	
	
	
	




	
                       Signature:  


For and on behalf of Messrs ___________________________

Name & Address of the Service Provider:









APPENDIX-D:
PARTICULARS OF THE BIDDER’S ORGANISATION
(To be submitted by all tenderers / bidders)

1. Name				:
2. Registered Address
3. Phone/Fax/Mail id
4. Type of Organization	:    (Company/ Society /Trust/Proprietorship/Partnership)

5. Address of the office of Services Provider in the State :

6. Details of key employees :

	S.no
	Name
	Designation
	Contact No. & Email ID

	(1) 
	
	
	


	(2) 
	
	
	

	(3) 
	
	
	



7. Registration. Nos.
(a) EPF (if applicable)
(b) ESI (if applicable)
(c) GST (if applicable)
(d) PAN No.

8. Brief write-up about the firm / company. (use extra sheet if necessary)
	








Signature of Bidders
Date:								Name
Place:								Office Seal


APPENDIX-E:
FORWARDING LETTER FOR TECHNICAL BID
(To be submitted by all tenderers / bidderson their letterhead)

Date: ……………….
To,								
Managing Director, 
Bihar Medical Services and Infrastructure Corporation Limited, 
4thFloor, 
Bihar State Building Construction Co. Ltd, 
Hospital Road, Shastri Nagar, 
Patna (Bihar) 


Sub: Tender for establishing & operationalizing High-end pathology services on Hub and Spoke Model with Hub at Centre of Excellence (CoE) in Nalanda Medical College & Hospital (NMCH), Patna and spokes cum sample collection centres in all Medical colleges and Hospitals (MC&Hs) in the state of Bihar under Public Private Partnership (PPP) Mode.

Sir, 

Weare submitting, herewith our tender for “Establishing & operationalizing High-end pathology services on Hub and Spoke Model with Hub at Centre of Excellence (CoE) in Nalanda Medical College & Hospital (NMCH), Patna and spokes cum sample collection centres in all Medical colleges and Hospitals (MC&Hs) in the state of Bihar” under Public Private Partnership (PPP) Mode, for the following Group(s)……………………………< Mention the name of the groups>.

We are enclosing Bank Draft No………………. Dated……………… (Amount………………) towards Earnest Money Deposit (EMD), drawn on…………………… Bank and payable at Patna, in favour of Bihar Medical Services and Infrastructure Corporation Limited (BMSICL).

We agree to accept all the terms and condition stipulated in your tenderdocument.


Enclosures:
1.
2.
3.
4.
5.
				

Signature of the Bidder/agency……………………
Seal of the Bidder/agency…………………………


APPENDIX-F:
INFORMATION REGARDING FINANCIAL BID
1. The financial bids (highest discount percentage on the rates of High-End Pathological tests notified under Central Government Health Schemes(CGHS) Patna, quoted shall be firm and inclusive of all the factors like infrastructure, HR, supportive staff and any other staff as required), supportive infrastructure,re-agents and consumables, Machinery and Equipment’s for performing high-end pathological tests, operational and maintenance cost for the project, all applicable taxes and duties,  excluding Goods & Services Tax(GST). GST if applicable, will be paid by the concerned Medical Colleges & Hospital (MC&Hs), as per the prevailing rates/rules. 
2. The bidder is expected to deliver the services for a minimum period of Seven (7) years from the date of agreement.
3. The prices shall be firm and inclusive of all taxes and duties, excluding Goods & Services Tax(GST) presently in force. If applicable, GST will be paid by concerned Medical Colleges & Hospital (MC&Hs) as per the prevailing rates.
4. The Financial Bid has to be submitted online only, as per the terms and conditions mentioned in this tender document. 
5. For the test whose user-charges are available in the CGHS rate list or the notified tariff list  of the Non-NABL rates, the applicable tariff  (its inclusion or exclusion) shall be decided  by BMSICL in consultation with the service provider. However, in such case the tariff so decided shall not be more than existing market rates in Patna.
6. In case, there is a revision (increase/decrease) in the CGHS rates, the quoted (highest discount percentage) shall then apply on the new rates under CGHS.
7. Price Escalation shall be given at the rate of three percent (3%) every year after completion of one year, calculated from the date of actual functioning of the High-end pathology services at Centre of Excellence (CoE) in Nalanda Medical College & Hospital (NMCH) (acting as Hub), Patna and  sample collection centres in all the networked Medical colleges and Hospitals (MC&Hs) (acting as spokes) in the state of Bihar under the project, subject to satisfactory performance of the service provider. Also, once the said facilities are NABL accredited by the service provider, the highest discount/ lowest premium percentage on the comprehensive package rates (as discovered via this tender), shall then apply on the CGHS  - NABL rates, and the previous CGHS – Non-NABL  rates and applicable price escalation had be removed. Subsequent price escalation at the rate of three percent (3%) shall then be on the highest discount/ lowest premium percentage on the comprehensive package rates (as discovered via this tender), shall then apply on the CGHS  - NABL rates.




APPENDIX-G:
PROFORMA FOR BANK GUARANTEE FOR PERFORMANCE SECURITY
(To be stamped in accordance with Stamp Act)
Ref: Bank Guarantee No.:                                                   Date: 

To


The Superintendent/In - charge,
Nalanda Medical College and Hospital (MC&H)
……………………………………………………………..< Address Line 1>
……………………………………………………………..< Address Line 2>


Dear Sir, 
WHEREAS……………………………………………………..(Name and address of the Service Provider) (Hereinafter called “the Service provider” has undertaken, in pursuance of LoI vide Memo No……………….. dated …………………….. (Herein after “the contract agreement”)for establishing & operationalizing High-end pathology services on Hub and Spoke Model with Hub at Centre of Excellence (CoE) in Nalanda Medical College & Hospital (NMCH), Patna and spokes cum sample collection centres in all Medical colleges and Hospitals (MC&Hs) in the state of Bihar under Public Private Partnership (PPP) Mode. 



AND WHEREAS it has been stipulated in the said contract that the service provider shall furnish a Bank Guarantee (“the Guarantee”) from a scheduled bank for the project/ performance of the “for establishing & operationalizing High-end pathology services on Hub and Spoke Model with Hub at Centre of Excellence (CoE) in Nalanda Medical College & Hospital (NMCH), Patna and spokes cum sample collection centres in all Medical colleges and Hospitals (MC&Hs) in the state of Bihar under Public Private Partnership (PPP) Mode”, as per the contract agreement. WHEREAS we (“the bank”, which expression shall be deemed to include its successors and permitted assigns) have agreed to give the Government Healthcare Facility/Medical College and Hospital(MC&H)the Guarantee:

THEREFORE, the Bank hereby agrees and affirms as follows: 

a. The Bank hereby irrevocably and unconditionally guarantees the payment of Rs. ………………………….(as applicable), to the Nalanda Medical College and Hospital(NMCH) under the terms of the contract, on account of full or partial non-performance /non-implementation and/or delayed or defective performance/implementation. Provided, however, that the maximum liability of the Bank towards Nalanda Medical College and Hospital(NMCH), under this Guarantee shall not, under any circumstances, exceed the aggregate.

b. In pursuance of the Guarantee, the Bank shall, immediately upon the receipt of a written notice from Nalanda Medical College and Hospital(NMCH)stating full or partial non-implementation and/or delayed and/or defective implementation, which shall not be called in question , in that behalf and without delay/demur or set off, pay to Nalanda Medical College and Hospital(NMCH)any and all sums demanded by Nalanda Medical College and Hospital(NMCH)under the said demand notice, subject to the maximum limits specified in Clause (a) above. A notice from Nalanda Medical College and Hospital(NMCH) to the Bank shall be sent by Registered Post (Acknowledgement Due) at the following address: Attention Mr…………………………….( Mention the official address of the bidder).

c. The Guarantee shall come into effect immediately upon execution and shall remain in force for a period of 87 months from the date of execution of the contract.

d. The liability of the Bank under the terms of this Guarantee shall not, in any manner whatsoever, be modified, discharged or otherwise affected by: 
a. Any change or amendment to the terms and conditions of the contract or the execution of any further contracts/Agreements
b. Any breach or non-compliance by the bidder with any of the terms and conditions of any contracts/credit arrangement, present or future, between the bidder and the bank.

e. The Bank also agrees that the Nalanda Medical College and Hospital(NMCH)at its option, shall be entitled to enforce this Guarantee against the Bank as a Principal Debtor, in the first instance without proceeding against agency and not withstanding any security or other guarantee that Nalanda Medical College and Hospital(NMCH) may have in relation to the bidder’s liabilities.

f. The Bank  shall not be released of its obligations under these presents by reasons of any act of omission or commission on the part of the Nalanda Medical College and Hospital(NMCH)or any other indulgence shown by Nalanda Medical College and Hospital(NMCH) or by any other matter or thing whatsoever which under law would, but for this provision, have the affect of relieving the Bank.

g. This guarantee shall be governed by the laws of India and only the courts of Patna only, shall have exclusive jurisdiction in the adjudication of any dispute which may arise hereunder.


Date this the …………………………. Day of ………………… 2019.
Witness 1: 

Name : 

(Signature)       



Witness 2: 

Name : 

(Signature)       



APPENDIX-H:
DECLARATION BY BIDDER

Format for Affidavit certifying that Entity/Promoter(s) / Director(s)/Members of Entityand  are not Blacklisted (On a Stamp Paper of INR 1,000)

Affidavit

I, M/s....................................., (the names and addresses of the registered office) hereby certify and confirm that we or any of our promoter(s) / director(s) are not blacklisted/barred/convicted by  any court of law for any criminal or civil offences/declared  as defaulter or ineligible by State Health Society Bihar/MC&H/BMSICL or any other entity of GoB or any entity of state government or Govt. of India, or any local self-government body or public undertaking in India for participating in future bids for unsatisfactory performance, corrupt, fraudulent or any other unethical business practices or for any other reasons, as on last date for submission (upload) of online bidding document.

And that we are hereby, declaring all ongoing litigations where our promoter(s)/director(s) are involved in with any government agency/state/central department/PSU, and as mentioned below:

1.
2.
3.
4.

We further confirm that we are aware that, our Application for the captioned Project would be liable for rejection in case any material misrepresentation is made or discovered at any stage of the Bidding Process or thereafter during the contract period and the amounts paid till date shall stand forfeited without further intimation and BMSICL/NMCH also reserves the right any such measure as may be deemed fit in the sole discretion. Notwithstanding, the above, the BMSICL may debar/blacklist the organization.



Dated this............................................. Day of.........................., 2019



Nameof the Bidder/agency…………………………


Signature   of   the Authorized Person:……………….
Name of the Authorized Person:……………


Designation of the Authorized Person:……………….
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APPENDIX-I:
Records for Procedure – (Monthly reporting at NMCH)
1. Date of commencement of services: DD/MM/YYYY
2. Report of the month……………………….< Mention the name of the month>
3. No. of patients availing high-end pathology services from each spokesduring the month:
	Sl. No
	Name of the sample collection centre cum spokes at MC&Hs
	Count (N) of patients

	
	
	Free patients’ category
	Others

	
	
	MC&H
	Other Govt. HCF
	Private referrals
	MC&H
	Other Govt. HCF
	Private referrals

	1
	Nalanda Medical College & Hospital (NMCH)
	
	
	
	
	
	

	2
	Guru Gobind Singh (GGS) Hospital, Patna
	
	
	
	
	
	

	3
	Dharbhanga Medical College & Hospital (DMCH)
	
	
	
	
	
	

	4
	Sri Krishna Medical College and Hospital (SKMCH), Muzaffarpur
	
	
	
	
	
	

	5
	Anugraha Narayan Medical College & Hospital (ANMCH), Gaya
	
	
	
	
	
	

	6
	Jawahar Lal Nehru Medical College  & Hospital(JLNMCH), Bhagalpur
	
	
	
	
	
	

	7
	Government Medical College, Madhepura
	
	
	
	
	
	



4. No. of equipment’s that were under repair/maintenance 
	Sl. No.
	Equipment’s under repair and maintenance 
	Duration of the downtime  in Hours or days
	Nature of the downtime (if recurring or not)
	For recurring downtime state the remedial action taken

	1. 
	
	
	
	

	2. 
	
	
	
	

	3. 
	
	
	
	

	4. 
	
	
	
	

	5. 
	
	
	
	



8. Attendance of the staff deployed  per MC&H for the previous month 
8.1 ………………………….< Mention the name of the MC&H>, acting as <Mention either Spokes or  Hub>
Use Format A: For Hub and Format B: For Spokes ,
Format A: HUB
	Sl.No.
	Designation 
	Quantity
	Total no. of days in the month
	No. of days present 

	1. 
	Pathologist
	Minimum 1
	
	

	2. 
	Lab Technicians/ Phlebotomist
	Minimum 2
	
	

	3. 
	Staff Nurse
	Minimum 1
	
	

	4. 
	Receptionist 
	Minimum1
	
	

	5. 
	Helper/Class IV
	Minimum 2
	
	



Format B: SPOKES 
	Sl.No.
	Designation 
	Quantity
	Total no. of days in the month
	No. of days present 

	
	Lab Technicians/ Phlebotomist
	Minimum 1
	
	

	
	Receptionist 
	Minimum1
	
	

	
	Helper/Class IV
	Minimum 2
	
	



Additional reporting formats shared be shared by the BMSICL/Concerned MC&Hs. The service provider shall be required to fill, update and submit the reporting formats as per the timelines communicated by the BMSICL/Concerned MC&Hs, from time to time.


APPENDIX-J:
STAFFING
1. Service provider shall depute minimum number of qualified persons viz Pathologist and Lab technicians /phlebotomist with their qualifications as well other staff at the centre. The details of minimum number of staff to be posted at the CoE are as follows:
· Pathologist- Minimum 1. Qualification – MCI recognized MD (Pathology)/DNB (Pathology)/ Diploma in Pathology.
· Lab Technicians/ Phlebotomist- minimum 2, qualification – Lab technician / Phlebotomist course from a recognized institute.
· Staff Nurse- Minimum 1, Qualification – GNM
· Receptionist – Minimum1, BA with computer knowledge. 
· Helper/Class IV – Minimum 2, 10+2 pass.
· Robust facility of internet and necessary hardware for reporting purpose

And 

The minimum number of staff to be posted at the sample collection centres at Medical colleges and Hospitals (acing as spokes) are as follows:
· Lab Technicians/ Phlebotomist- minimum 1, qualification – Lab technician / Phlebotomist course from a recognized institute.
· Receptionist – Minimum1, BA with computer knowledge. 
· Helper/Class IV – Minimum 2, 10+2 pass.
· Robust facility of internet and necessary hardware for reporting purpose

2. The bids are to be submitted considering the no. of required manpower as above. The above list of key personnel is minimum and it is obligatory for Service provider to hire/employ other necessary clinical & non-clinical staff for running the “High-end pathology services on Hub and Spoke Model with Hub at Centre of Excellence (CoE) in Nalanda Medical College & Hospital (NMCH), Patna and spokes cum sample collection centres in all Medical colleges and Hospitals (MC&Hs),  as per the good industry practices/applicable statuary guidelines. The no. of required manpower may be revised during courseof implementation of contract as per requirement of case load. 

3. It will be the responsibility of the service provider to hire required manpower with sufficient exposure and adequately trained in the managing and operating “high-end pathology services” related procedure(s) at the Hub and sample collection and transportation procedures at the spokes cum sample collection centers.

4. After deputing the minimum number of staff as stated above, depending on the situation and availability the service provider can have an on call arrangement with the concerned required manpower, if require at the CoE  or Sample collection centers for conducting tests. 





APPENDIX-K

KEY PERFORMANCE INDICATORS & PENALTY CLAUSES

Section A: KEY PERFORMANCE INDICATORS (KPIs)

1. The service provider will have to maintain the High-end pathology facility at the centre with  an uptime of 95% annually on a 24*7*365 basis. Upon receipt of any failure notice, the service provider within 24 hours on a 24 (hrs) X 7 (days) X 365 (days) shall restore the service which shall be certified by the Principal, NMCH, Patna.
2. In case of services not restored within 3 days or in case of violation of any clause of the agreement will lead to termination of this contract by giving 30 days’ notice period to the service provider. 
3. Presence ofTechnician, in each shift
4. The service provider would ensure disinfection of all machines using formalin or heat dis-infection at least once in a week. The method of disinfection may vary according to recommendation by the manufacturer/OEM.
5. The service provider would arrange for regular cleaning/sweeping of the unit either through own staff or outsourced arrangement.
6. The service provider would ensure aseptic precautions to minimize procedure related infections.
7. The service provider would ensure disposal of bio medical waste as per stipulated regulations of Pollution Control Board &regulations governing medical waste disposal (Bio- Medical Waste Management & Handling) Rules, 2016 as amended time to time).
8. All patient entry data would be performed by the service provider through the proposed software and would give access to the government 
9. The patient data and financial data would be shared by the service provider to the BMSICL/all connected Medical Colleges and Hospitals (MC&Hs) including NMCH. 

	Clause 
	Penalty

	1. Failure to ensure disposal of bio medical waste as per stipulated regulations of Pollution Control Board &regulations governing medical waste disposal (Bio- Medical Waste Management Rules, 2016).

	Rs.2,000/day

	2. Failure to commission and start the services within the concerned Government Healthcare facility/Medical College and Hospital (MC&H) within 120  days from the date of handover of space in the facility to the service provider.

	Rs. 10,000/- per day

	3. Failure in deployment of manpower within 30 days of the installation of the high-end pathology equipments and machines at NMCH and set-up of sample collection centers at other connected Medical Colleges and Hospitals (MC&H)s
	Rs 2,000 per day per facility (MC&H)

	4. In case, of non-conformity found in more than 5% cases in clinical audits.
	5% of the performance bank guarantee for each instance



Note: The above service level indicators are minimum, and it is obligatory for service provider to provide efficient service delivery to all the stakeholders in the High-end pathology services facility as per the good industry practices / applicable statutory guidelines (NABL and other as amended time to time).



APPENDIX-L

AFFIDAVIT

(to be submitted by the sole bidder (registered under Shops and Establishment Act (or any other similar prevailing Act(s) in India)/partner registered under Shops and Establishment Act(or any other similar prevailing Act(s) in India), who is operating and managing pathology facilities on its own)

(On Non – judicial stamp paper of Rs. 1000/- duly attested by notary public)

We……………………………………………<Mention the name of the organization>, registered as Proprietorship firm under Shops and Establishment Act (or any other similar prevailing Act(s) in India), having our registered office at…………………………………<Mention the address of the registered office> are operating & managing pathology facilities (laboratories) on our own at the following locations:

	Sno
	Complete address of the facility
	Details of the facility
	From (DD/mm/YYYY)
	To (DD/MM/YYYY)[footnoteRef:1] [1: In case, the organization is still running the facility, then instead of mentioning the date in “DD/MM/YYYY”, mention “Ongoing”.] 


	1. 
	
	
	
	

	2. 
	
	
	
	

	3. 
	
	
	
	

	
	
	
	
	



And that we are submitting the rent agreement of each premises, along with Electricity bill of each premises (Not more than three months old) and Registration under Shops and Establishment Act of each Premises, along with this affidavit, as mentioned in this tender document. 


Dated this............................................. Day of.........................., 2019



Name of the Bidder/agency…………………………


Signature   of   the Authorized Person…………….

Name of the Authorized Person…………

Designation of the Authorized Person…………….












APPENDIX -M
LIST OF THE HIGH-END PATHOLOGICAL TESTS

	Sl.no
	Name of test
	Category of the test

	1
	crypto Coccal antigen
	SEROLOGY

	2
	RPR
	SEROLOGY

	3
	Karyotyping
	MOLECULAR BIOLOGY

	4
	HPV Serology
	MOLECULAR BIOLOGY

	5
	Rota Virus Serology
	MOLECULAR BIOLOGY

	6
	Chlamydae Antibody
	MOLECULAR BIOLOGY

	7
	HBV Genotyping
	MOLECULAR BIOLOGY

	8
	HcV Genotyping
	MOLECULAR BIOLOGY

	9
	CD8+CD4
	MOLECULAR PATHOLOGY

	10
	HLA B27
	MOLECULAR BIOLOGY

	11
	amniotic fluid or urine 2 D
	MOLECULAR BIOLOGY

	12
	blood fluid marrow for chromosomes
	MOLECULAR BIOLOGY

	13
	buccal smear for sex chromatin
	MOLECULAR BIOLOGY

	14
	CVS for sexing for X-linking disease
	MOLECULAR BIOLOGY

	15
	Carrier detection of DMD/Hemophillia/DNA daignostic
	MOLECULAR BIOLOGY

	16
	Chromosomal study of blood/bone marrow
	MOLECULAR BIOLOGY

	17
	Chromosomes from CVS by culture, or by amninotic culture
	MOLECULAR BIOLOGY

	18
	DNA based mutation Detection in thalassemia
	MOLECULAR BIOLOGY

	19
	DNA based mutation detection on DMD or other disease
	MOLECULAR BIOLOGY

	20
	Galactosemia quantitative enzyme assay
	MOLECULAR BIOLOGY

	21
	Glactosemia screening
	MOLECULAR BIOLOGY

	22
	Genetic Karyotyping
	MOLECULAR BIOLOGY

	23
	Leucocyte enzyme assay Arysulfatase A, Hamosamindase
	MOLECULAR BIOLOGY

	24
	MPS 24 Hrs, estimation with creatinine
	MOLECULAR BIOLOGY

	25
	MPS spot test on urine
	MOLECULAR BIOLOGY

	26
	Plasma /urine Quantitative Aminoscids
	MOLECULAR BIOLOGY

	27
	Prenatal diagonsis of Ataxia Telegiectasia or Fragile X
	MOLECULAR BIOLOGY

	28
	Prenatal diagnosis of thalassemia DMD Hemophilia, or Enzyme
	MOLECULAR BIOLOGY

	29
	Urine/plasma aminoacid screening
	MOLECULAR BIOLOGY

	30
	PRENTAL DIAGNOSIS OF CORD BLOOD SAMPLING (KARYOTYPING +KLEHAUR'S TESTS) 
	MOLECULAR BIOLOGY

	31
	CHROMOSOMAL STUDY OF BLOOD KARYOTYPING 
	MOLECULAR BIOLOGY

	32
	CHOMOSOMAL FROM CVS CULTURE
	MOLECULAR BIOLOGY

	33
	CHROMOSOMAL FROM ABORTUS TISSUE 
	MOLECULAR BIOLOGY

	34
	prenatal diagnostic services for chromosomal abnoemalities using karyotyping 
	MOLECULAR BIOLOGY

	35
	conventioalcytogeneties
	MOLECULAR BIOLOGY

	36
	Skin and Hair etc. for microscopic examination
	MICROBIOLOGY-CULTURE

	37
	CYTOLOGICAL EXAMINATIONS-
	MICROBIOLOGY-CULTURE

	38
	FluroscentAntobody Test
	ELISA

	39
	Routine -H&E
	HISTOPATHOLOGY

	40
	Special Stain   HISTO
	HISTOPATHOLOGY

	41
	Immunohistochemistry(IHC)
	HISTOPATHOLOGY

	42
	paraffin section
	HISTOPATHOLOGY

	43
	ESTROGEN RECEPTOR 
	HISTOPATHOLOGY

	44
	PROGESTRON RECEPTOR 
	HISTOPATHOLOGY

	45
	HISTOPATHLOGY 
	HISTOPATHOLOGY

	46
	R.B.C. Fragility Test
	HAEMATOLOGY -SPECIAL

	47
	L.E. Cell
	HAEMATOLOGY -SPECIAL

	48
	Bone Marrow Smear Examination and cytochemistry where required
	HAEMATOLOGY -SPECIAL

	49
	Partial Thromboplastin
	HAEMATOLOGY -SPECIAL

	50
	WBC cytochemistry for leukemia -Complete panel
	HAEMATOLOGY -SPECIAL

	51
	Thalessemia studies
	HAEMATOLOGY -SPECIAL

	52
	Sickling studies
	HAEMATOLOGY -SPECIAL

	53
	Leukemia panel / lymphoma panal
	HAEMATOLOGY -SPECIAL

	54
	CD Count :CD3 CD4 CD8
	HAEMATOLOGY -SPECIAL

	55
	PNH Panel -CD55 CD59
	HAEMATOLOGY -SPECIAL

	56
	APC R
	HEMATOLOGY -SPECIAL

	57
	AT-III
	HEMATOLOGY -SPECIAL

	58
	MTHFR
	HEMATOLOGY -SPECIAL

	59
	Mutation Detection - FV Leiden
	HEMATOLOGY -SPECIAL

	60
	Mutation Detection - MTHFR
	HEMATOLOGY -SPECIAL

	61
	Mutation Detection - P20210
	HEMATOLOGY -SPECIAL

	62
	Proglobal C
	HEMATOLOGY -SPECIAL

	63
	vWD- Ristocetin co factor assays
	HEMATOLOGY -SPECIAL

	64
	vWD- vWf antigen
	HEMATOLOGY -SPECIAL

	65
	APCR
	HEMATOLOGY-SPECIAL

	66
	AT III
	HEMATOLOGY-SPECIAL

	67
	ANA
	ELISA

	68
	BONE MARROW ASPIRATION EXAMINATION
	HAEMATOLOGY -ROUTINE

	69
	DsDNA
	ELISA-SPECIAL

	70
	P ANCA
	ELISA-SPECIAL

	71
	C ANCA
	ELISA-SPECIAL

	72
	Hydatic Serology
	ELISA-SPECIAL

	73
	H pylori Serology for Cilac Disease
	ELISA-SPECIAL

	74
	ELISA for Beta Glycoprotien
	ELISA-SPECIAL

	75
	17-Ketosteroids (24hrs.)
	ELISA-SPECIAL

	76
	5-H.I.A.A (24 hrs. quantitative)
	ELISA-SPECIAL

	77
	ANTI LKM-1
	ELISA-SPECIAL

	78
	Pap Smear
	CYTOPATHOLOGY

	79
	vaginal cytology  for hormonal evalution
	CYTOPATHOLOGY

	80
	Body fluid for malignant cells
	CYTOPATHOLOGY

	81
	FNAC
	CYTOPATHOLOGY

	82
	Special stain on cytology
	CYTOPATHOLOGY

	83
	Malignant cells-CSF
	CYTOPATHOLOGY

	84
	SCRAPE CYTOLOGY
	CYTOPATHOLOGY

	85
	URINE CYTOLOGY FOR MALIGNANT CELLS
	CYTOPATHOLOGY

	86
	Urine bile prigment and salt 
	CYTOPATHOLOGY

	87
	Urine occult blood
	CYTOPATHOLOGY

	88
	Bence jones protein
	CYTOPATHOLOGY

	89
	post coital smear examination
	CYTOPATHOLOGY

	90
	Faeces for Ova and Cysts and Occult Blood
	CYTOPATHOLOGY

	91
	SEMINAL FRUCTOSE (QUANTITATIVE)
	CYTOPATHOLOGY

	92
	Catecholamine
	BIOCHEMISTRY-SPECIAL

	93
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	BIOCHEMISTRY-SPECIAL

	94
	C-Peptide.
	BIOCHEMISTRY-SPECIAL

	95
	17-DH Progesterone.
	BIOCHEMISTRY-SPECIAL
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	Triple Marker
	BIOCHEMISTRY-SPECIAL

	97
	SERUM VALROATE LEVEL
	BIOCHEMISTRY-SPECIAL

	98
	SERUM PHENOL BARBITONE LEVEL 
	BIOCHEMISTRY-SPECIAL

	99
	Urniary VMA
	BIOCHEMISTRY-SPECIAL

	100
	Urniarymetanephrine/ normetanephrine
	BIOCHEMISTRY-SPECIAL

	101
	Urniary  Free catecholamine
	BIOCHEMISTRY-SPECIAL

	102
	Urniary   catecholamine
	BIOCHEMISTRY-SPECIAL

	103
	Serum aldosterone
	BIOCHEMISTRY-SPECIAL

	104
	24Hr Urinary aldosterone
	BIOCHEMISTRY-SPECIAL

	105
	Plasma renin Activity 
	BIOCHEMISTRY-SPECIAL

	106
	Serum aldosterone/ renin ratio
	BIOCHEMISTRY-SPECIAL

	107
	Osmolality  urine
	BIOCHEMISTRY-SPECIAL

	108
	Osmolality  serum
	BIOCHEMISTRY-SPECIAL

	109
	E2
	BIOCHEMISTRY-SPECIAL

	110
	Plasma Bicarbonates
	BIOCHEMISTRY-SPECIAL

	111
	Serum Cathacholamines
	BIOCHEMISTRY-SPECIAL

	112
	Serum Digoxin 
	BIOCHEMISTRY-SPECIAL

	113
	Osmolarity urine
	BIOCHEMISTRY-SPECIAL

	114
	Urinary 7 Ketogenic and Hydroxy Steroids
	BIOCHEMISTRY-SPECIAL

	115
	Urinary Catecholamines
	BIOCHEMISTRY-SPECIAL

	116
	Urinary dilution & concentration studies
	BIOCHEMISTRY-SPECIAL

	117
	Urinary Paul Bunnel Test
	BIOCHEMISTRY-SPECIAL

	118
	Urinary Phospho - Bilinogen
	BIOCHEMISTRY-SPECIAL

	119
	Urine Barbiturate
	BIOCHEMISTRY-SPECIAL

	120
	Urine Estiol Estimation during pregnancy
	BIOCHEMISTRY-SPECIAL

	121
	Urine Oxalate
	BIOCHEMISTRY-SPECIAL

	122
	Urine for mucopoly Saccharides Qualitative
	BIOCHEMISTRY-SPECIAL

	123
	Urine for sugar Chromatography
	BIOCHEMISTRY-SPECIAL

	124
	Antithyroid Antibody (Microsomal)
	BIOCHEMISTRY-SPECIAL

	125
	anithyriodanitbody (ptc)
	BIOCHEMISTRY-SPECIAL

	126
	Serum free thyroxin
	BIOCHEMISTRY-SPECIAL

	127
	PRA
	BIOCHEMISTRY-SPECIAL

	128
	ANDROSTEREDIONE 
	BIOCHEMISTRY-SPECIAL

	129
	DHT 
	BIOCHEMISTRY-SPECIAL

	130
	Lp (a)
	BIOCHEMISTRY-SPECIAL

	131
	TROP T
	BIOCHEMISTRY-SPECIAL

	132
	TTG IgA
	ELISA

	133
	AMOEBIC SEROLOGY
	ELISA

	134
	SCRUB TYPHUS SEROLOGY
	ELISA

	135
	TB GOLD 
	ELISA

	136
	DRUG ABUSE -URINE
	BIOCHEMISTRY

	137
	INDIREST COOMBS TEST
	HEMATOLOGY

	138
	DIRECT COOMBS TEST
	HEMATOLOGY

	139
	LIQUID PAP
	CYTOLOGY

	140
	17 OH CORTICOSTEROIDS
	BI-MISCELLAN

	141
	22 q 11 Del (FISH)
	BI-MISCELLAN

	142
	24 hr urinary free CORTISOL
	AE-BIOCHEMIS

	143
	27 HAEMOPHILUS INFLUENZA FROM CSF
	 

	144
	5-OH INDOL ACETIC ACID(5HIAA), 24HRS
	BI-MISCELLAN

	145
	URINE
	AN-SEROLOGY

	146
	A.C.T.H
	BI-MISCELLAN

	147
	ABC
	ACT

	148
	ABC TEST
	AA-HAEMATO

	149
	ABSOLUTE CD3
	BI-MISCELLAN

	150
	ABSOLUTE CD4+T HELPER CELL COUNT
	BI-MISCELLAN

	151
	ABSOLUTE CD8+T SUPPRESSOR CELL COUNT
	BI-MISCELLAN

	152
	ACETONE, SERUM
	BI-MISCELLAN

	153
	ACETONE, URINE
	AX-CLINICAL P

	154
	ACETYLCHOLINE RECEPTOR ANTIBODY
	BI-MISCELLAN

	155
	ACTIVATED PROTEIN C RESISTANCE
	 

	156
	ADENOVIRUS ANTIBODY (IgG)
	BI-MISCELLAN

	157
	ADENOVIRUS ANTIBODY (IgM)
	BI-MISCELLAN

	158
	AFB SENSITIVITY TEST (5 MEDICINE)
	AM-AFB & FUN

	159
	ALBERT STAIN
	AK-MICROBIO

	160
	ALCOHOL ,SCREEN ,BLOOD
	BI-MISCELLAN

	161
	ALDEHYDE CHOPRA TEST FOR KALA AZA
	BI-MISCELLAN

	162
	ALDOLASE
	BI-MISCELLAN

	163
	ALDOSTERONE, SERUM
	BI-MISCELLAN

	164
	ALK MUTATION
	BI-MISCELLAN

	165
	ALLERGY PROFILE
	BI-MISCELLAN

	166
	ALPHA 1 ANTITRYPSIN
	BI-MISCELLAN

	167
	AMINOACIDS, PLASMA
	BI-MISCELLAN

	168
	AMINOACIDS, QUALITATIVE, URINE
	BI-MISCELLAN

	169
	AMMONIA , PLASMA
	AE-BIOCHEMIS

	170
	AMOEBIC SEROLOGY
	AO-ELISA

	171
	AMPHETAMINE
	BI-MISCELLAN

	172
	ANA / ENA BLOT (17 Ags )
	BI-MISCELLAN

	173
	ANCA (Anti Neutrophil Cytoplasmic  Antibody) - IFA with reflex titers
	BI-MISCELLAN

	174
	ANCA-MPO/C-ANCA (Serum Proteinase 3 A)
	AO-ELISA

	175
	ANCA-MPO/P-ANCA (Serum Proteinase 3 A)
	AO-ELISA

	176
	ANDROSTENEDIONE
	BI-MISCELLAN

	177
	ANF (IMMUNOFLOURESCENCE)
	AN-SEROLOGY

	178
	ANGIOTENSIN II
	BI-MISCELLAN

	179
	ANTENATAL PROFILE 2
	AN-SEROLOGY

	180
	ANTI - HELICOBACTER PYLORI (IgA)
	AO-ELISA

	181
	ANTI - HELICOBACTER PYLORI (IgG)
	AO-ELISA

	182
	ANTI - HELICOBACTER PYLORI (IgM)
	AO-ELISA

	183
	ANTI - THYROGLOBULIN ENZYME
	AH-HORMONE

	184
	IMMUNOASSAY
	AA-HAEMATO

	185
	ANTI -A-TITRE
	 

	186
	ANTI -TPO Enzyme Immmunoassay
	AH-HORMONE

	187
	ANTI CARDIOLIPIN ANTIBODY - IgA
	AO-ELISA

	188
	ANTI CARDIOLIPIN ANTIBODY - IgG
	AO-ELISA

	189
	ANTI CARDIOLIPIN ANTIBODY - IgM
	AO-ELISA

	190
	ANTI DIURETIC HORMONE(ADH)-VASOPRESSIN
	BI-MISCELLAN

	191
	ANTI DNase B, SERUM
	BI-MISCELLAN

	192
	ANTI ds DNA
	AO-ELISA

	193
	ANTI ENDOMYSIAL ANTIBODY igA
	BI-MISCELLAN

	194
	ANTI ENDOMYSIAL ANTIBODY IgG
	BI-MISCELLAN

	195
	ANTI GAD (GLUTAMIC ACID DECARBOXYL)
	AO-ELISA

	196
	ANTI GLIADIN ANTIBODY, IgA
	BI-MISCELLAN

	197
	ANTI GLIADIN ANTIBODY, IgG
	BI-MISCELLAN

	198
	ANTI GLOMERULAR BASEMENT MEMBRANE
	BI-MISCELLAN

	199
	ANTIBODY
	 

	200
	ANTI HISTONES ANTIBODIES
	BI-MISCELLAN

	201
	ANTI INTRINSIC FACTOR ANTIBODY
	BI-MISCELLAN

	202
	ANTI MITOCHONDRIAL ANTIBODY
	BI-MISCELLAN

	203
	ANTI MITOCHONDRIAL ANTIBODY (IFA)
	BI-MISCELLAN

	204
	Anti MUSK antibodies serum by RIA
	BI-MISCELLAN

	205
	Anti NMDA Receptor Encephalitis IgG Antibodies -Serum
	BI-MISCELLAN

	206
	ANTI RNP ANTIBODIES
	BI-MISCELLAN

	207
	ANTI SKELETAL MUSCLE ANTIBODY
	BI-MISCELLAN

	208
	ANTI SMOOTH MUSCLE ANTIBODY
	BI-MISCELLAN

	209
	ANTI THROMBIN  III
	BI-MISCELLAN

	210
	ANTI VARICELLA ZOSTER (IgG)
	BI-MISCELLAN

	211
	ANTI VARICELLA ZOSTER (IgM)
	BI-MISCELLAN

	212
	ANTI- B -TITRE
	AA-HAEMATO

	213
	ASCA IgA
	BI-MISCELLAN

	214
	ASCA IgG
	BI-MISCELLAN

	215
	ASCITIC FLUID CYTO & BIO SIC
	AX-CLINICAL P

	216
	ASCITIC FLUID EXAMINATION
	AX-CLINICAL P

	217
	ASCITIC FLUID FOR ADA
	AE-BIOCHEMIS

	218
	ASCITIC FLUID FOR ALBUMIN
	AE-BIOCHEMIS

	219
	AUTO IMMUNE ENCEPHALITIS PANEL
	BI-MISCELLAN

	220
	B K POLYOMA VIRUS PCR BLOOD
	BI-MISCELLAN

	221
	B K POLYOMA VIRUS PCR URINE
	BI-MISCELLAN

	222
	BACT ALERT FOR T.B ( T.B
	AK-MICROBIO

	223
	BACTERIAL MENINGITIS SEREEN
	BI-MISCELLAN

	224
	BCR - ABL GENE TRANSLOCATION
	BI-MISCELLAN

	225
	BCR - ABL GENE TRANSLOCATION (FISH)
	BI-MISCELLAN

	226
	BCR- ABL QUALITATIVE (CML)
	BI-MISCELLAN

	227
	BCR- ABL QUANTITATIVE
	BI-MISCELLAN

	228
	BENCE JONES PROTEIN URINE
	AX-CLINICAL P

	229
	Benzodiazepine urine
	BI-MISCELLAN

	230
	BETA 2 - GLYCOPROTEIN IgA (SERUM)
	BI-MISCELLAN

	231
	BETA 2 - GLYCOPROTEIN IgG (SERUM)
	BI-MISCELLAN

	232
	BETA 2 - GLYCOPROTEIN IgM (SERUM)
	BI-MISCELLAN

	233
	BICARBONATE
	BI-MISCELLAN

	234
	BILE PIGMENT
	AX-CLINICAL P

	235
	BILE SALTS
	AX-CLINICAL P

	236
	BIOLOGICAL INDICATOR TEST RESULT FOR
	AK-MICROBIO

	237
	BLASTOMYCES ANTIBODY
	BI-MISCELLAN

	238
	BLOOD LEAD ANALYSIS
	AE-BIOCHEMIS

	239
	BLOTINIDASE SERUM
	AE-BIOCHEMIS

	240
	BODY FLUID FOR MALIGNANT CELLS
	AT-HISTOPATH

	241
	BONE MARROW ASPIRATION
	AW-CYTOLOG

	242
	BONE MARROW SMEAR EXMINATION AND
	AW-CYTOLOG

	243
	BONE MARROW SMEAR EXMINATION WITH
	AT-HISTOPATH

	244
	BRAF MUTATION ANALYSIS
	BI-MISCELLAN

	245
	BRCA1 AND BRCA2
	BI-MISCELLAN

	246
	BRUCELLA IgG
	BI-MISCELLAN

	247
	BRUCELLA IgM
	BI-MISCELLAN

	248
	BUCCAL SEMAR FOR SEX CHROMATIN
	AW-CYTOLOG

	249
	C 1 ESTERASE INHIBITOR QUANTITATIVE
	BI-MISCELLAN

	250
	C Iq COMPLIMENT
	BI-MISCELLAN

	251
	C S F EXAMINATION
	AX-CLINICAL P

	252
	C S F FOR INDIAN INK PREPARATION
	STAIN AFB

	253
	C.S.F HERPES IgG
	BI-MISCELLAN

	254
	C.S.S.D
	AK-MICROBIO

	255
	CA -72.4, SERUM- CLIA
	BI-MISCELLAN

	256
	CA 27.29 (BREAST CANCER MARKER)
	BI-MISCELLAN

	257
	CALPROTECTIN - FECAL
	BI-MISCELLAN

	258
	CANNABINOIDS SCREEN ,URINE
	BI-MISCELLAN

	259
	CAPD FLUID EXAMINATION.
	AW-CYTOLOG

	260
	CATACHOLAMINES-BLOOD
	BI-MISCELLAN

	261
	CATECHOLAMINES ,24 HOURS URINE
	BI-MISCELLAN

	262
	CATHEPSIN-D
	BI-MISCELLAN

	263
	CATHETER TIP
	AK-MICROBIO

	264
	CD 19
	BI-MISCELLAN

	265
	CD 3(TOTAL CELLS) PERCENTAGE
	BI-MISCELLAN

	266
	CD 3(TOTAL T CELLS) ABSOLUTE
	BI-MISCELLAN

	267
	CD Marker
	BI-MISCELLAN

	268
	CD-4 PERCENT
	BI-MISCELLAN

	269
	CD20
	BI-MISCELLAN

	270
	CD4 / CD 8
	BI-MISCELLAN

	271
	CD4+ T HELPER CELL PERCENTAGE
	BI-MISCELLAN

	272
	CD4/CD8 NEW
	BI-MISCELLAN

	273
	CD55,CD,59
	BI-MISCELLAN

	274
	CD8+T SUPRESSOR CELL PERCENTAGE
	BI-MISCELLAN

	275
	CENTROMERE ANTIBODY
	BI-MISCELLAN

	276
	IMMUNOCHROMATOGRAPHY)
	AN-SEROLOGY

	277
	CHLAMYDIA PNEUMONIAE IgM
	BI-MISCELLAN

	278
	CHLAMYDIAL TRACHOMATIS IgA
	BI-MISCELLAN

	279
	CHLAMYDIAL TRACHOMATIS IgG
	BI-MISCELLAN

	280
	CHLAMYDIAL TRACHOMATIS IgM
	BI-MISCELLAN

	281
	CHROMOGRANIN A
	BI-MISCELLAN

	282
	CHROMOSOMAL MICROARRAY ANALYSIS
	BI-MISCELLAN

	283
	CHROMOSOME ANALYSIS, BLOOD;
	CHROMOSOME

	284
	KARYOTYPE
	BI-MISCELLAN

	285
	CHROMOSOME ANALYSIS, PRODUCT OF
	BI-MISCELLAN

	286
	CHYLE TEST, URINE
	AX-CLINICAL P

	287
	CHYLOMICRONS
	BI-MISCELLAN

	288
	COCAINE METABOLITE SCREEN, URINE
	BI-MISCELLAN

	289
	COLD AGGLUTINATION
	BI-MISCELLAN

	290
	COMPLEMENT (C2)
	BI-MISCELLAN

	291
	COMPLEMENT CH-50
	BI-MISCELLAN

	292
	CORTISOL (FREE), 24 HRS. URINE
	AH-HORMONE

	293
	COXSACKIE B (1-6) ANTIBODY IgG
	BI-MISCELLAN

	294
	COXSACKIE B (1-6)ANTIBODY ,IgM
	BI-MISCELLAN

	295
	Cryoglobulins, Qualitative
	BI-MISCELLAN

	296
	CRYPTOCOCCUS ANTIGEN,CSF
	AN-SEROLOGY

	297
	CRYPTOCOCCUS ANTIGEN-SERUM
	AN-SEROLOGY

	298
	Cryptosporidium
	BI-MISCELLAN

	299
	CSF CYTO & BIO SIC
	AX-CLINICAL P

	300
	CULTURE (MISCELLANEOUS)
	AK-MICROBIO

	301
	CULTURE (SECOND ORGANISM ISOLATED)
	AK-MICROBIO

	302
	CULTURE, SEMEN
	AK-MICROBIO

	303
	CULTURE, STOOL.
	AK-MICROBIO

	304
	CULTURE, TIP
	AK-MICROBIO

	305
	CULTURE, TRACHEAL SECRETION
	AK-MICROBIO

	306
	CULTURE, WOUND SWAB
	AK-MICROBIO

	307
	CYCLIN D1
	AT-HISTOPATH

	308
	CYCLOSPORIN LEVELS
	BI-MISCELLAN

	309
	CYSTICERCOSIS SEROLOGY (IgG)
	AO-ELISA

	310
	CYTOLOGY
	AW-CYTOLOG

	311
	CYTOLOGY FOR MALIGNANT CELLS
	AW-CYTOLOG

	312
	CYTOLOGY PANCREATIC PSEUDOCYST
	AW-CYTOLOG

	313
	CYTOLOGY SPUTUM
	AW-CYTOLOG

	314
	CYTOMEGALOVIRUS (IgG)
	AO-ELISA

	315
	CYTOMEGALOVIRUS (IgM)
	AO-ELISA

	316
	D L C, CAPD FLUID
	AE-BIOCHEMIS

	317
	D-DIMER
	AN-SEROLOGY

	318
	DELETE  CULTURE, OT 10
	AK-MICROBIO

	319
	DELETE CULTURE, OT
	AK-MICROBIO

	320
	DELETE CULTURE, OT 1
	AK-MICROBIO

	321
	DELETE CULTURE, OT 2
	AK-MICROBIO

	322
	DELETE CULTURE, OT 3
	AK-MICROBIO

	323
	DELETE CULTURE, OT 4
	AK-MICROBIO

	324
	DELETE CULTURE, OT 5
	AK-MICROBIO

	325
	DELETE CULTURE, OT 6
	AK-MICROBIO

	326
	DELETE CULTURE, OT 7
	AK-MICROBIO

	327
	DELETE CULTURE, OT 8
	AK-MICROBIO

	328
	DELETE CULTURE, OT 9
	AK-MICROBIO

	329
	DESMOGLEIN 1 ANTIBODY
	BI-MISCELLAN

	330
	DESMOGLEIN 3 ANTIBODY
	BI-MISCELLAN

	331
	DHEA SULPHATE
	AO-ELISA

	332
	DIAGNOSTIC FREE THYROID PROFILE
	AH-HORMONE

	333
	DIRECT COOMBS TEST
	AA-HAEMATO

	334
	DOPAMINE
	BI-MISCELLAN

	335
	DOUBLE MARKER TEST
	AJ-TRIPLE , DO

	336
	DRUGS OF ABUSE ,URINE
	BI-MISCELLAN

	337
	DYSMORPHIC RBC~S URINE
	AX-CLINICAL P

	338
	E.C.G
	ACT

	339
	EGFR, MUTATION ANALYSIS
	BI-MISCELLAN

	340
	EPINEPHRINE,PLASMA
	BI-MISCELLAN

	341
	ER
	AU-IMMUNOHI

	342
	ERYTHROPOIETIN, SERUM
	BI-MISCELLAN

	343
	FIBRIN DEGRADATION PRODUCTS
	AN-SEROLOGY

	344
	FISH P16
	BI-MISCELLAN

	345
	FLT - 3 MUTATION
	BI-MISCELLAN

	346
	FLUID EXAMINATION REPORTS
	AX-CLINICAL P

	347
	FNAC
	AW-CYTOLOG

	348
	FOOD ALLERGY PANEL
	BI-MISCELLAN

	349
	FPSA / TPSA RATIO
	AE-BIOCHEMIS

	350
	FRAGILE-X SYNDROME
	BI-MISCELLAN

	351
	FREE ANDROGEN INDEX (FAI)
	BI-MISCELLAN

	352
	G-6 PD (Qualitative)
	AE-BIOCHEMIS

	353
	GAD-65(GLUTAMIC ACID DECARBOXYLASE)
	AO-ELISA

	354
	65,IgG
	BI-MISCELLAN

	355
	GALACTOMANAN SERUM
	BI-MISCELLAN

	356
	GASTRIC ASPIRATE EXAMINATION
	AE-BIOCHEMIS

	357
	GASTRIN LEVEL
	BI-MISCELLAN

	358
	GASTRIN LEVEL FASTING
	BI-MISCELLAN

	359
	GASTRIN LEVEL PP
	BI-MISCELLAN

	360
	GENEXPERT
	AS-MOLECULA

	361
	GFR
	AE-BIOCHEMIS

	362
	GLYCOGEN LEVEL
	BI-MISCELLAN

	363
	GNRH (STIMULATION TEST)
	AH-HORMONE

	364
	h -TTG / Dgp( Tissue transglutaminase Dgp)
	BI-MISCELLAN

	365
	HAMS TEST
	BI-MISCELLAN

	366
	HBEAB
	AO-ELISA

	367
	HBV-DNA(GENOTYPE)
	BI-MISCELLAN

	368
	HCV GENOTYPING (MULTIPLEX PCR)
	AS-MOLECULA

	369
	(Immunochromatography),SERUM
	BI-MISCELLAN

	370
	HEPATITIS B VIRUS (HBV)-DRUG RESISTANCE
	BI-MISCELLAN

	371
	HEPATITIS DELTA ANTIBODY; HDV ANTIBODY
	BI-MISCELLAN

	372
	Her-2/Neu
	AU-IMMUNOHI

	373
	Her-2/Neu (FISH)
	BI-MISCELLAN

	374
	HER2 NEU FISH 2
	AU-IMMUNOHI

	375
	HERCEPT TEST
	AT-HISTOPATH

	376
	HISTO PATHOLOGY RADICAL
	AT-HISTOPATH

	377
	HISTOPATH - AFB
	AT-HISTOPATH

	378
	HISTOPATH - SLIDE AND RETIC
	AT-HISTOPATH

	379
	HISTOPATH - SLIDE BLOCK ISSUE
	AT-HISTOPATH

	380
	HISTOPATH - SLIDEONLY
	AT-HISTOPATH

	381
	HISTOPATHOLOGY (LARGE)
	AT-HISTOPATH

	382
	HISTOPATHOLOGY (LARGE) FOUR
	AT-HISTOPATH

	383
	HISTOPATHOLOGY (LARGE) ONE
	AT-HISTOPATH

	384
	HISTOPATHOLOGY (LARGE) THREE
	AT-HISTOPATH

	385
	HISTOPATHOLOGY (LARGE) TWO
	AT-HISTOPATH

	386
	HISTOPATHOLOGY (MEDIUM)
	AT-HISTOPATH

	387
	HISTOPATHOLOGY (MEDIUM) FOUR
	AT-HISTOPATH

	388
	HISTOPATHOLOGY (MEDIUM) ONE
	AT-HISTOPATH

	389
	HISTOPATHOLOGY (MEDIUM) THREE
	AT-HISTOPATH

	390
	HISTOPATHOLOGY (MEDIUM) TWO
	AT-HISTOPATH

	391
	HISTOPATHOLOGY (SMALL)
	AT-HISTOPATH

	392
	HISTOPATHOLOGY (SMALL) FIVE
	AT-HISTOPATH

	393
	HISTOPATHOLOGY (SMALL) FOUR
	AT-HISTOPATH

	394
	HISTOPATHOLOGY (SMALL) ONE
	AT-HISTOPATH

	395
	HISTOPATHOLOGY (SMALL) SEVEN
	AT-HISTOPATH

	396
	HISTOPATHOLOGY (SMALL) SIX
	AT-HISTOPATH

	397
	HISTOPATHOLOGY (SMALL) THREE
	AT-HISTOPATH

	398
	HISTOPATHOLOGY (SMALL) TWO
	AT-HISTOPATH

	399
	HISTOPLASMA ANTIBODY
	BI-MISCELLAN

	400
	HIV I+II (Immunochromatography)
	AN-SEROLOGY

	401
	HLA - PANEL REACTIV ANTIBODIES(PRA)
	BI-MISCELLAN

	402
	HLA B27
	AS-MOLECULA

	403
	HLA B27 (PCR)
	AS-MOLECULA

	404
	HLA B5
	BI-MISCELLAN

	405
	HLA- PANEL  REACTIVE  IgG  ANTIBODIES -
	BI-MISCELLAN

	406
	HOME COLLECTION
	AA-HAEMATO

	407
	HOMOVANALIC ACID (HVA), URINE
	BI-MISCELLAN

	408
	HUMAN PAPILLOMA VIRUS DETECTION BY
	BI-MISCELLAN

	409
	HUMAN PAPILLOMA VIRUS GENOTYPE
	BI-MISCELLAN

	410
	HUMAN PLACENTAL LACTOGEN
	BI-MISCELLAN

	411
	Hydatid Serology
	AO-ELISA

	412
	IgA
	BI-MISCELLAN

	413
	IgA HPHAS
	AN-SEROLOGY

	414
	IHC AFP
	AU-IMMUNOHI

	415
	IHC BC16
	AU-IMMUNOHI

	416
	IHC CALCITONIN
	AU-IMMUNOHI

	417
	IHC CD-10
	AU-IMMUNOHI

	418
	IHC CD-30
	AU-IMMUNOHI

	419
	IHC CD138
	AU-IMMUNOHI

	420
	IHC CD20
	AU-IMMUNOHI

	421
	IHC CD3
	AU-IMMUNOHI

	422
	IHC CGA
	AU-IMMUNOHI

	423
	IHC CK
	AU-IMMUNOHI

	424
	IHC CK-20
	AU-IMMUNOHI

	425
	IHC CK-7
	AU-IMMUNOHI

	426
	IHC CYCLIN D-1
	AU-IMMUNOHI

	427
	IHC DESMIN
	AU-IMMUNOHI

	428
	IHC EBV-LMP
	AU-IMMUNOHI

	429
	IHC EMA
	AU-IMMUNOHI

	430
	IHC HMB45
	AU-IMMUNOHI

	431
	IHC KI67
	AU-IMMUNOHI

	432
	IHC LCA
	AU-IMMUNOHI

	433
	IHC MARKERS
	AU-IMMUNOHI

	434
	IHC MYOGENIN
	AU-IMMUNOHI

	435
	IHC P63
	AU-IMMUNOHI

	436
	IHC S-100
	AU-IMMUNOHI

	437
	IHC SMA
	AU-IMMUNOHI

	438
	IHC SYNAPTOPHYSIN
	AU-IMMUNOHI

	439
	IHC THYROGLOBULIN
	AU-IMMUNOHI

	440
	IHC TTF-1
	AU-IMMUNOHI

	441
	IHC VIMENITIN
	AU-IMMUNOHI

	442
	IMATINIB RESISTANCE MUTATION ANALYSIS (IRMA )
	BI-MISCELLAN

	443
	IMMUNE COMPLEXES
	 

	444
	IMMUNE DEFICIENCY PANEL -1
	BI-MISCELLAN

	445
	IMMUNOFIXATION ELECTROPHORESIS SERUM
	BI-MISCELLAN

	446
	IMMUNOFIXATION ELECTROPHORESIS URINE
	BI-MISCELLAN

	447
	IMMUNOFLORESCENCE FOR HPE
	AT-HISTOPATH

	448
	IMMUNOGLOBULIN - IgG 4 SUB CLASS
	BI-MISCELLAN

	449
	IMMUNOGLOBULIN IgG SYNTHESIS INDEX
	BI-MISCELLAN

	450
	IMMUNOHISTOCHEMISTRY
	AU-IMMUNOHI

	451
	IMMUNOPHENOTYPING
	BI-MISCELLAN

	452
	INDIA INK STAIN
	STAIN AFB

	453
	INDIRECT COOMBS TEST
	AA-HAEMATO

	454
	INHIBIN A (TUMOR MARKER)
	BI-MISCELLAN

	455
	INHIBIN A - MATERNAL SCREEN
	BI-MISCELLAN

	456
	INHIBIN A.
	BI-MISCELLAN

	457
	INHIBIN B - MATERNAL SCREEN
	BI-MISCELLAN

	458
	INHIBIN B.
	BI-MISCELLAN

	459
	INSULIN ANTIBODIES
	BI-MISCELLAN

	460
	Insulin associated antibody
	BI-MISCELLAN

	461
	JAK 2 MUTATION ASSAY (QUALITATIVE)
	BI-MISCELLAN

	462
	IMATINIB RESISTANCE MUTATION ANALYSIS (IRMA )
	BI-MISCELLAN

	463
	IMMUNE COMPLEXES
	 

	464
	IMMUNE DEFICIENCY PANEL -1
	BI-MISCELLAN

	465
	IMMUNOFIXATION ELECTROPHORESIS SERUM
	BI-MISCELLAN

	466
	IMMUNOFIXATION ELECTROPHORESIS URINE
	BI-MISCELLAN

	467
	IMMUNOFLORESCENCE FOR HPE
	AT-HISTOPATH

	468
	IMMUNOGLOBULIN - IgG 4 SUB CLASS
	BI-MISCELLAN

	469
	IMMUNOGLOBULIN IgG SYNTHESIS INDEX
	BI-MISCELLAN

	470
	IMMUNOHISTOCHEMISTRY
	AU-IMMUNOHI

	471
	IMMUNOPHENOTYPING
	BI-MISCELLAN

	472
	INDIA INK STAIN
	STAIN AFB

	473
	INDIRECT COOMBS TEST
	AA-HAEMATO

	474
	INHIBIN A - MATERNAL SCREEN
	BI-MISCELLAN

	475
	INHIBIN A.
	BI-MISCELLAN

	476
	INHIBIN B - MATERNAL SCREEN
	BI-MISCELLAN

	477
	INHIBIN B.
	BI-MISCELLAN

	478
	JAK 2 MUTATION ASSAY (QUALITATIVE)
	BI-MISCELLAN

	479
	K - RAS MUTATION ANALYSIS
	BI-MISCELLAN

	480
	KAHNS TEST
	BI-MISCELLAN

	481
	KETONE BODIES URINE
	AX-CLINICAL P

	482
	KETOSTEROIDS 24 HOURS URINE
	BI-MISCELLAN

	483
	KIDNEY BIOPSY
	AT-HISTOPATH

	484
	LAP SCORE
	BI-MISCELLAN

	485
	LDH ISOENZYME ELECTROPHORESIS
	BI-MISCELLAN

	486
	LDL SUB FRACTIONS
	BI-MISCELLAN

	487
	LE CELL PHENOMENAN
	AA-HAEMATO

	488
	LEAD, BLOOD
	BI-MISCELLAN

	489
	LEISHMANIA (KALA AZAR Ab) ANTI
	BI-MISCELLAN

	490
	LEISHMANIA (IGG)
	BI-MISCELLAN

	491
	Leishmania Antibody
	 

	492
	LEPTOSPIRA IgG (Immunochromatography)
	BI-MISCELLAN

	493
	LEPTOSPIRA IgM (Immunochromatography)
	BI-MISCELLAN

	494
	LEUCOCYTES URINE
	AX-CLINICAL P

	495
	LEUKEMIA PANEL /LYMPHOMA PANEL
	BI-MISCELLAN

	496
	LEUKEMIA PANEL WITH LAP SCORE
	BI-MISCELLAN

	497
	LYME DISEASE (BORRELIA BURGDORFERI IGG)
	BI-MISCELLAN

	498
	Lyme Disease (Borrelia Burgdorferi IgM) ELISA
	BI-MISCELLAN

	499
	LYME DISEASE ANTIBODIES IgG
	BI-MISCELLAN

	500
	LYME DISEASE ANTIBODIES IGM
	BI-MISCELLAN

	501
	LYMPHOMA DIAGNOSTIC PANEL
	BI-MISCELLAN

	502
	MALARIA ANTIGEN -EIA
	AA-HAEMATO

	503
	MALARIA INDEX
	AA-HAEMATO

	504
	MARIJUANA (THC)
	BI-MISCELLAN

	505
	MEASLES VIRUS (IgG)
	BI-MISCELLAN

	506
	MEASLES VIRUS (IgM)
	BI-MISCELLAN

	507
	METANEPHRINE -FREE
	BI-MISCELLAN

	508
	METANEPHRINES, 24 HOURS URINE
	BI-MISCELLAN

	509
	METHEMOGLOBIN
	BI-MISCELLAN

	510
	METHOTRXATE
	BI-MISCELLAN

	511
	METHYLMALONIC ACID, QUALITATIVE, URINE
	BI-MISCELLAN

	512
	MONOSPOT TEST FOR  E. B.  VIRUS
	BI-MISCELLAN

	513
	MUCIN-1
	 

	514
	MUCIN-2
	AT-HISTOPATH

	515
	MUCIN-4
	AT-HISTOPATH

	516
	Mucopolysaccharidoses(MPS)screening ,Urine
	BI-MISCELLAN

	517
	MUMPS (IgG)
	BI-MISCELLAN

	518
	MUMPS (IgM)
	BI-MISCELLAN

	519
	MUSCULAR DYSTROPHY PANEL
	BI-MISCELLAN

	520
	MYCOPLASMA-PNEUMONEAE ANTIBODY (IgG)
	BI-MISCELLAN

	521
	MYCOPLASMA-PNEUMONIAE ANTIBODY (IgM)
	BI-MISCELLAN

	522
	Myelin Basic protein
	AE-BIOCHEMIS

	523
	MYOGLOBIN, SERUM
	BI-MISCELLAN

	524
	MYOGLOBINURIA, URINE
	BI-MISCELLAN

	525
	N RAS MUTATION ANALYSIS
	BI-MISCELLAN

	526
	NATURAL KILLER CELLS
	BI-MISCELLAN

	527
	Neisseria Gonorrhoeae - PCR
	BI-MISCELLAN

	528
	NEISSERIA MENINGITIDIS FROM CSF
	BI-MISCELLAN

	529
	NESTROFT
	BI-MISCELLAN

	530
	NEURON SPECIFIC ENOLASE (NSE)
	BI-MISCELLAN

	531
	Nicotine Metabolite Quantitative - Urine Spot *
	BI-MISCELLAN

	532
	NIPT
	BI-MISCELLAN

	533
	NITROPRUSSIDE TEST, URINE
	BI-MISCELLAN

	534
	NOCARDIA
	BI-MISCELLAN

	535
	NOCARDIA, SPUTUM
	BI-MISCELLAN

	536
	NOREPINEPHRINE,PLASMA
	BI-MISCELLAN

	537
	NPM1 MUTATION DETECTION  (PCR)
	BI-MISCELLAN

	538
	Oligoclonal band CSF
	BI-MISCELLAN

	539
	OPIATES,SCREEN, URINE
	BI-MISCELLAN

	540
	OSMOLALITY (SERUM)
	BI-MISCELLAN

	541
	OSMOLALITY (URINE)
	BI-MISCELLAN

	542
	OSMOTIC FRAGILITY/RBC FRAGILITY TEST
	BI-MISCELLAN

	543
	OSTEOCALCIN
	BI-MISCELLAN

	544
	P-53
	AT-HISTOPATH

	545
	p/s
	AA-HAEMATO

	546
	P/S FOR MICROFILARIA
	AA-HAEMATO

	547
	PAP SMEAR
	AW-CYTOLOG

	548
	PAPANICOLAOU SMEAR(BETHESDA SYSTEM)
	AW-CYTOLOG

	549
	PAPANICOLAOU SMEAR(LIQUID BASED)
	AW-CYTOLOG

	550
	PARATHYROID HORMONE (INTACT)
	AH-HORMONE

	551
	PARIETAL CELL ANTIBODY, serum (1:20) by IF
	BI-MISCELLAN

	552
	PAROXYSMAL NOCTURNAL
	BI-MISCELLAN

	553
	HAEMOGLOBINURIA (PNH)
	BI-MISCELLAN

	554
	PARVO VIRUS IgM
	BI-MISCELLAN

	555
	PARVOVIRUS IgG
	BI-MISCELLAN

	556
	PDGFR
	BI-MISCELLAN

	557
	PERICARDIAL FLUID CYTO & BIO SIC
	AX-CLINICAL P

	558
	PERICARDIAL FLUID EXAMINATION.
	AE-BIOCHEMIS

	559
	PERITONEAL FLUID CYTO & BIO SIC
	AW-CYTOLOG

	560
	PERITONEAL FLUID EXAMINTION
	AW-CYTOLOG

	561
	PERITONEAL FLUID FOR L D H
	AE-BIOCHEMIS

	562
	pH, Semen
	AX-CLINICAL P

	563
	PHENOBARBITONE
	BI-MISCELLAN

	564
	PLASMA RENIN ACTIVITY
	BI-MISCELLAN

	565
	PLATELET ANTIBODY BY IF - QUALITATIVE
	BI-MISCELLAN

	566
	PLEURAL FLUID CYTO & BIO SIC
	AX-CLINICAL P

	567
	PNEUMOCYSTIS
	STAIN AFB

	568
	PNEUMOCYTIC CARNII
	BI-MISCELLAN

	569
	PNH PANEL - CD55,CD59
	BI-MISCELLAN

	570
	PORPHOBILINOGEN  URINE
	BI-MISCELLAN

	571
	PORPHOBILINOGEN ( QUALITATIVE) RANDOM
	BI-MISCELLAN

	572
	PORPHYRIN, 24 HOURS URINE
	BI-MISCELLAN

	573
	PORPHYRIN, RANDOM URINE
	BI-MISCELLAN

	574
	POST COITAL TEST
	BI-MISCELLAN

	575
	POST PRANDIAL URINE SUGAR
	AX-CLINICAL P

	576
	PR
	AU-IMMUNOHI

	577
	PREGNANCY ASSOCIATED PLASMA PROTEIN A
	BI-MISCELLAN

	578
	PRO B-TYPE NATRIURETIC PEPTIDE
	AE-BIOCHEMIS

	579
	Products Of Conception For Karyotyping
	BI-MISCELLAN

	580
	PROGLOB-C
	BI-MISCELLAN

	581
	PROTEIN BOUND CALCIUM
	AE-BIOCHEMIS

	582
	,IMMUNOFIXATION, URINE
	BI-MISCELLAN

	583
	PROTEIN, CAPD FLUID
	AE-BIOCHEMIS

	584
	PROTHROMBIN GENE MUTATION ANALYSIS(
	BI-MISCELLAN

	585
	PYRUVATE ( PYRUVIC ACID)
	BI-MISCELLAN

	586
	QUADRUPLE TEST
	AJ-TRIPLE , DO

	587
	QUANTIFERON GOLD (TB)
	AR-TB GOLD

	588
	QUANTITATIVE ALBUMIN/SUGAR
	AE-BIOCHEMIS

	589
	QUANTITATIVE BUFFY COAT FOR MALARIA
	AA-HAEMATO

	590
	(QBC)
	BI-MISCELLAN

	591
	R.P.R SERUM (FLOCCULATION)
	AN-SEROLOGY

	592
	RATIO CD4/CD8
	BI-MISCELLAN

	593
	RBC FOLATE
	BI-MISCELLAN

	594
	REDUCING SUBSTANCES
	AX-CLINICAL P

	595
	RENIN,PLASMA
	BI-MISCELLAN

	596
	Rheumatoid Factor - IgA
	BI-MISCELLAN

	597
	ROS 1 GENE REARRANGEMENT
	BI-MISCELLAN

	598
	Rota virus Antigen detection
	BI-MISCELLAN

	599
	S.A.A.G.
	AE-BIOCHEMIS

	600
	Scl -70; SCLERODERMA ANTIBODY
	BI-MISCELLAN

	601
	SCRAPING FOR FUNGUS
	AN-SEROLOGY

	602
	SCRUB TYPHUS ANTIBODIES IgG
	AO-ELISA

	603
	SCRUB TYPHUS ANTIBODIES IgM
	AO-ELISA

	604
	SEMEN ANALYSIS
	AX-CLINICAL P

	605
	SEMEN FRUCTOSE LEVEL
	AX-CLINICAL P

	606
	SEROTONIN
	BI-MISCELLAN

	607
	Serum aldosterone/renin ratio
	BI-MISCELLAN

	608
	SERUM ASCITIC FLUID ALBUMIN GRADIENT
	AE-BIOCHEMIS

	609
	SICKLING STUDIES
	AC-HPLC

	610
	SIROLIMUS, WHOLE BLOOD ( LC-MS/ MS)
	BI-MISCELLAN

	611
	Sm (Smith) Antibody
	BI-MISCELLAN

	612
	Sm (Smith) Antigen
	BI-MISCELLAN

	613
	SMN gene Mutation Analysis
	BI-MISCELLAN

	614
	SPECIAL STAIN
	AT-HISTOPATH

	615
	SPECIFIC GRAVITY
	AX-CLINICAL P

	616
	SPECIFIC GRAVITY, ASCITIC FLUID
	AX-CLINICAL P

	617
	SPECIFIC GRAVITY, STOOL
	AX-CLINICAL P

	618
	SPECIFIC GRAVITY, URINE
	AX-CLINICAL P

	619
	SPECIFIC GRAVITY,PLEURAL FLUID
	AX-CLINICAL P

	620
	SPUTUM  FOR AFB
	STAIN AFB

	621
	SQUAMOUS CELL CARCINOMA ANTIGEN
	BI-MISCELLAN

	622
	ST
	STAIN AFB

	623
	STONE ANALYSIS
	BI-MISCELLAN

	624
	STOOL FOR C DIFFICILE TOXIN A
	AX-CLINICAL P

	625
	STOOL FOR CRYPTOSPORIDIUM
	STAIN AFB

	626
	STOOL FOR FAT TEST
	AX-CLINICAL P

	627
	STOOL FOR HANGING DROP
	AX-CLINICAL P

	628
	STOOL FOR Ph
	AX-CLINICAL P

	629
	STOOL FOR REDUCING SUBSTANCES
	AX-CLINICAL P

	630
	STOOL ROUTINE EXAMINATION
	AX-CLINICAL P

	631
	STREPTOCOCCUS GROUP B ANTIGEN
	BI-MISCELLAN

	632
	STREPTOCOCCUS PNEUMONEAE FROM CSF
	BI-MISCELLAN

	633
	SYNOVIAL FLUID CYTO & BIO SIC
	AX-CLINICAL P

	634
	SYNOVIAL FLUID EXAMINATION
	AX-CLINICAL P

	635
	SYPHILIS/ TREPONEMAL ANTIBODY * (ELISA)
	BI-MISCELLAN

	636
	TEGRETOL, SERUM
	AH-HORMONE

	637
	THYROGLOBULIN (Tg)
	BI-MISCELLAN

	638
	THYROTROPIN RELEASING HORMONE (TRH )
	BI-MISCELLAN

	639
	Tissue Transglutaminase Antibody, IgA
	AO-ELISA

	640
	TPHA
	AN-SEROLOGY

	641
	TPHA.
	AN-SEROLOGY

	642
	TPMT ENZYME ACTIVITY (THIOPURINE
	BI-MISCELLAN

	643
	METHYL TRANSFERASE) PLASMA * (EIA)
	BI-MISCELLAN

	644
	TPMT GENOTYPING
	BI-MISCELLAN

	645
	TRIPLE TEST
	AJ-TRIPLE , DO

	646
	TROPONIN - T
	AN-SEROLOGY

	647
	TRYPTASE
	BI-MISCELLAN

	648
	U1RNP ANTIBODIES
	BI-MISCELLAN

	649
	UNCONJUGATED ESTRIOL (E3)
	AH-HORMONE

	650
	URINE BILE SALT & BILE PIGMENTS
	AX-CLINICAL P

	651
	URINE CYTOLOGY FOR MALIGNANT CELLS
	AW-CYTOLOG

	652
	URINE FOR FAT TEST
	AX-CLINICAL P

	653
	URINE KETONES
	AX-CLINICAL P

	654
	VANIL MANDELIC ACID(VMA), 24hrs URINE
	BI-MISCELLAN

	655
	VANIL MANDELIC ACID(VMA), RANDOM
	BI-MISCELLAN

	656
	VASOACTIVE INTESTINAL POLYPEPTIDE(VIP)
	AE-BIOCHEMIS

	657
	VGKC - Voltage gated Potassium channel (LG1and CASPR2) Antibody Autoimmune encephalitis- Serum
	BI-MISCELLAN

	658
	VITAMIN A
	BI-MISCELLAN

	659
	VITAMIN B1
	BI-MISCELLAN

	660
	VITAMIN B6
	BI-MISCELLAN

	661
	VITAMIN E
	BI-MISCELLAN

	662
	VMA-VANYL MANDELIC ACID ,24 hrs URINE
	BI-MISCELLAN

	663
	WEIL - FELIX TEST
	BI-MISCELLAN

	664
	Z.N.STAIN FOR M. LEPRAE
	STAIN AFB

	665
	IgG
	SEROLOGY

	666
	IgM
	SEROLOGY

	667
	IgA
	SEROLOGY

	668
	Diagnostic Seriological assays 50 For Anti-streptolysine O Antibodies
	MOLECULAR BIOLOGY

	669
	Glucose Phosphate Dehydrogenase (G,6PD
	HAEMATOLOGY -SPECIAL

	670
	Homocystrine
	BIOCHEMISTRY-SPECIAL

	671
	B2Microglobulin
	BIOCHEMISTRY-SPECIAL

	672
	SERUM CERULOPLASMIN
	BIOCHEMISTRY-SPECIAL

	673
	SERUM HOMOCYSTINE
	BIOCHEMISTRY-SPECIAL

	674
	SERUM LACTATE LEVEL
	BIOCHEMISTRY-SPECIAL

	675
	Lactate
	BIOCHEMISTRY-SPECIAL

	676
	Beta 2 Microglobinuria test
	BIOCHEMISTRY-SPECIAL

	677
	Microalbuminuria test
	BIOCHEMISTRY-SPECIAL

	678
	IMMUNNOGLOBULINS A
	BIOCHEMISTRY-SPECIAL

	679
	IMMUNNOGLOBULINS G
	BIOCHEMISTRY-SPECIAL

	680
	IMMUNNOGLOBULINS M
	BIOCHEMISTRY-SPECIAL

	681
	Fructosmine
	BIOCHEMISTRY-ROUTINE

	682
	MICROALBUMINURIA-MAU
	BIOCHEMISTRY

	683
	AMMONIA
	BIOCHEMISTRY

	684
	ANGIOTENSIN CONVERTING ENZYME, SERUM
	BI-MISCELLAN

	685
	BETA -2 MICROGLOBULIN SERUM
	AQ-MINIVIDAS

	686
	BETA -2 MICROGLOBULIN URINE
	BI-MISCELLAN

	687
	BETA 2 - GLYCOPROTEIN (SERUM)
	BI-MISCELLAN

	688
	CERULOPLASMIN SERUM
	BI-MISCELLAN

	689
	CHOLINESTERASE, SERUM
	BI-MISCELLAN

	690
	CITRATE 24 HOUR URINE
	BI-MISCELLAN

	691
	FREE KAPPA (LIGHT CHAIN) , SERUM NEW
	BI-MISCELLAN

	692
	FREE KAPPA (Light Chain) Serum
	BI-MISCELLAN

	693
	FREE KAPPA (Light Chain), URINE
	BI-MISCELLAN

	694
	FREE KAPPA LIGHT CHAIN , LAMBDA , RATIO
	BI-MISCELLAN

	695
	Free Kappa/Lambda ratio
	BI-MISCELLAN

	696
	FREE LAMBDA (LIGHT CHAIN) , SERUME NEW
	BI-MISCELLAN

	697
	FREE LAMBDA (light chain) serum
	BI-MISCELLAN

	698
	FREE LAMBDA (light chain) URINE
	BI-MISCELLAN

	699
	FRUCTOSAMINE
	BI-MISCELLAN

	700
	G-6PD (Quantitative)
	AE-BIOCHEMIS

	701
	HAEMOGLOBINURIA
	AX-CLINICAL P

	702
	HAPTOGLOBIN
	BI-MISCELLAN

	703
	HEMOGLOBIN URINE
	BI-MISCELLAN

	704
	HOMOCYSTEINE, SERUM(QUANTITATIVE)
	AH-HORMONE

	705
	HOMOCYSTEINE, URINE
	AH-HORMONE

	706
	IgE
	AH-HORMONE

	707
	IMMUNOGLOBULIN IgM
	BI-MISCELLAN

	708
	IMMUNOGLOBULIN IgM
	BI-MISCELLAN

	709
	KAPPA/LAMBDA , RATIO NEW
	BI-MISCELLAN

	710
	LACTATE, PLASMA
	BI-MISCELLAN

	711
	OXALATE , SERUM
	BI-MISCELLAN

	712
	OXALATE, 24 HOURS URINE
	BI-MISCELLAN

	713
	HAEMOGLOBIN PLASMA
	BI-MISCELLAN

	714
	Dilantin (Phenytoin)
	BIOCHEMISTRY-SPECIAL

	715
	Carbamazepine
	BIOCHEMISTRY-SPECIAL

	716
	Valproic Acid
	BIOCHEMISTRY-SPECIAL

	717
	17-OHP
	BIOCHEMISTRY-SPECIAL

	718
	CARBAMAZEPINE SERUM
	AH-HORMONE

	719
	Carcinoembryonic antigen  (CEA)
	AH-HORMONE

	720
	CYFRA 21 (LUNG)
	BI-MISCELLAN

	721
	CYSTATIN C QUANTITATIVE
	BI-MISCELLAN

	722
	DIGOXIN, SERUM
	BI-MISCELLAN

	723
	DILANTIN /PHENYTOIN/EPTOIN LEVEL, SERUM
	AH-HORMONE

	724
	ESTRADIOL, SERUM -CLIA
	AH-HORMONE

	725
	INTACT PARATHYROID HORMONE
	AH-HORMONE

	726
	PHENYTOIN LEVEL
	AH-HORMONE

	727
	SEX HORMONE BINDING GLOBULIN
	BI-MISCELLAN

	728
	TACROLIMUS
	BI-MISCELLAN

	729
	VALPROIC ACID
	AH-HORMONE

	730
	Culture & Sensitivity-bacterial
	MICROBIOLOGY-CULTURE

	731
	Culture & Sensitivity -mycobacterial
	MICROBIOLOGY-CULTURE

	732
	Culture & Sensitivity -mycology
	MICROBIOLOGY-CULTURE

	733
	Blood culture & sensitivity -manual
	MICROBIOLOGY-CULTURE

	734
	Blood culture & sensitivity -automated
	MICROBIOLOGY-CULTURE

	735
	Vibro cholera culture
	MICROBIOLOGY-CULTURE

	736
	Rapid Blood culture
	MICROBIOLOGY-CULTURE

	737
	Rapid AFB culture
	MICROBIOLOGY-CULTURE

	738
	Bacterial culture and sensitivity
	MICROBIOLOGY-CULTURE

	739
	Mycobacterial culture and sensitivity
	MICROBIOLOGY-CULTURE

	740
	Fungal culture
	MICROBIOLOGY-CULTURE

	741
	Viral culture
	MICROBIOLOGY-CULTURE

	742
	Antibiotic Sensitivity Test
	MICROBIOLOGY-CULTURE

	743
	C.S.F Culture
	MICROBIOLOGY-CULTURE

	744
	Culture Pus Cervical,Urethral
	MICROBIOLOGY-CULTURE

	745
	Pus Culture for pyogenic organism 
	MICROBIOLOGY-CULTURE

	746
	Stool Culture (eneric pathogen)
	MICROBIOLOGY-CULTURE

	747
	Throat Swab Culture
	MICROBIOLOGY-CULTURE

	748
	Throat Swab Smear (Diphtheria etc.)
	MICROBIOLOGY-CULTURE

	749
	Urine Culture
	MICROBIOLOGY-CULTURE

	750
	Culture for gonococci Bodetella, BrucellaListeria
	MICROBIOLOGY-CULTURE

	751
	Culture for anaeroboc bacteria
	MICROBIOLOGY-CULTURE

	752
	Culture for Mycoplasma 
	MICROBIOLOGY-CULTURE

	753
	Culture for siknscapping swab and pus fungus
	MICROBIOLOGY-CULTURE

	754
	pus swab for microscopic examination for Fungus 
	MICROBIOLOGY-CULTURE

	755
	Stool Culture for Amoebae
	MICROBIOLOGY-CULTURE

	756
	ANTIBIOTIC SENSITIVITY TEST
	MICROBIOLOGY-CULTURE

	757
	PUS CULTURE FOR PYOGENIC ORGANISUMS
	MICROBIOLOGY-CULTURE

	758
	URINE CULTHURE
	MICROBIOLOGY-CULTURE

	759
	PUS  FOR AFB EXAMINATION
	MICROBIOLOGY-CULTURE

	760
	PUR FOR GRAM'S STAINING
	MICROBIOLOGY-CULTURE

	761
	SPUTUM FOR AFB EXAMINATION
	MICROBIOLOGY-CULTURE

	762
	PUR EXAMINATION
	MICROBIOLOGY-CULTURE

	763
	AFB C/S SENSITIVITY
	AM-AFB & FUN

	764
	CULTURE/SENSITIVITY)
	AK-MICROBIO

	765
	Bacterial culture and sensitivity
	AK-MICROBIO

	766
	CULTURE WATER, PRESUMPTIVE
	AK-MICROBIO

	767
	CULTURE, AFB
	AM-AFB & FUN

	768
	CULTURE, AFB  (RAPID)
	AM-AFB & FUN

	769
	CULTURE, ASCITIC FLUID.
	AK-MICROBIO

	770
	CULTURE, BACT ALERT, BLOOD (1 Week)
	AK-MICROBIO

	771
	CULTURE, BACT ALERT, BLOOD (1 Week) FINAL
	AK-MICROBIO

	772
	CULTURE, BACTEC
	AK-MICROBIO

	773
	CULTURE, BAL
	AK-MICROBIO

	774
	CULTURE, BLOOD ( 5 DAY)
	AK-MICROBIO

	775
	CULTURE, BLOOD (1 Week).
	AK-MICROBIO

	776
	CULTURE, C S F.
	AK-MICROBIO

	777
	CULTURE, CERVICAL SWAB
	AK-MICROBIO

	778
	CULTURE, CLOSTRICLIUM DIFFICILE
	AK-MICROBIO

	779
	CULTURE, CONJUNCTIVAL SWAB
	AK-MICROBIO

	780
	CULTURE, EAR SWAB
	AK-MICROBIO

	781
	CULTURE, ET
	AK-MICROBIO

	782
	CULTURE, EYE SWAB
	AK-MICROBIO

	783
	CULTURE, FUNGUS.
	AK-MICROBIO

	784
	CULTURE, HIGH VAGINAL SWAB
	AK-MICROBIO

	785
	CULTURE, NASAL SWAB
	AK-MICROBIO

	786
	CULTURE, PANCREATIC PSEUDOCYST
	AK-MICROBIO

	787
	CULTURE, PERICARDIAL FLUD
	AK-MICROBIO

	788
	CULTURE, PERITONEAL FLUID
	AK-MICROBIO

	789
	CULTURE, PUS
	AK-MICROBIO

	790
	CULTURE, SPUTUM
	AK-MICROBIO

	791
	CULTURE, SWAB 1
	AK-MICROBIO

	792
	CULTURE, SWAB 2
	AK-MICROBIO

	793
	CULTURE, SYNOVIAL FLUID
	AK-MICROBIO

	794
	CULTURE, THROAT SWAB
	AK-MICROBIO

	795
	CULTURE, UPHSS
	AK-MICROBIO

	796
	CULTURE, URINE.
	AK-MICROBIO

	797
	CULTURE, VAGINAL SWAB
	AK-MICROBIO

	798
	CULTURE, WATER, PERSUMPTIVE COLIFORM
	AK-MICROBIO

	799
	Fungus Culture new
	AK-MICROBIO

	800
	THROAT SWAB  CULTURE
	AK-MICROBIO

	801
	VAGINAL SWAB  CULTURE
	AK-MICROBIO

	802
	Lithium
	BIOCHEMISTRY-SPECIAL

	803
	CO2 IN PLASMA (VENOUS)
	AE-BIOCHEMIS

	804
	LITHIUM
	BI-MISCELLAN

	805
	pH ,VENOUS BLOOD
	AE-BIOCHEMIS

	806
	pH, FLUID
	AX-CLINICAL P

	807
	1 TOTAL COUNT &DIFF COUNT
	BIOCHEMISTRY-ROUTINE

	808
	2 CYTOLOGY
	BIOCHEMISTRY-ROUTINE

	809
	2 MOTILITY PERCENTAGE
	CLINICAL PATHOLOGY-SPECIAL

	810
	1 ROUTINE EXAMINATION OF STOOL
	CLINICAL PATHOLOGY-SPECIAL

	811
	2 OCCULT BLOOD
	CLINICAL PATHOLOGY-SPECIAL

	812
	Smear gram-strain examination
	SEROLOGY

	813
	Sputum smear A.F.B.stain
	SEROLOGY

	814
	Vaginal Smear Examination
	SEROLOGY

	815
	Direct smear ant stain examination for cryptosporidium
	SEROLOGY

	816
	Direct smear ant stain examination for P.Carcinei
	SEROLOGY

	817
	LCB Count For mycology
	SEROLOGY

	818
	LCB Count for others
	SEROLOGY

	819
	Basic studeis including cell count protein sugar gram stain India Ink 
	SEROLOGY

	820
	Aldhehyde test for KALAZAR
	SEROLOGY

	821
	Brucella Agglutination
	SEROLOGY

	822
	Widal Agglutination
	SEROLOGY

	823
	RK 39 FOR KALAZAR
	SEROLOGY

	824
	Diagnostic Seriological assays For syphilis
	MOLECULAR BIOLOGY

	825
	CYTOLOGY
	MICROBIOLOGY-CULTURE

	826
	GRAM'S STAIN
	MICROBIOLOGY-CULTURE

	827
	AFB EXAMINATION
	MICROBIOLOGY-CULTURE

	828
	MICROSCOPIC EXAMINATION OF PUS FOR FUNGUS
	MICROBIOLOGY-CULTURE

	829
	Bone Marrow Smear Examination
	HAEMATOLOGY -SPECIAL

	830
	Bone Marrow Smear Examination with ironstain
	HAEMATOLOGY -SPECIAL

	831
	GRAM STAIN
	STAIN AFB

	832
	GRAM STAIN, URINE
	STAIN AFB

	833
	GRAMS STAIN, PUS
	STAIN AFB

	834
	GRAMS STAIN, SPUTUM
	STAIN AFB

	835
	HAEMOGRAM
	AA-HAEMATO

	836
	HAEMOGRAM SIC
	AA-HAEMATO

	837
	KOH PREPARATION FOR FUNGUS & YEAST
	STAIN AFB

	838
	LCB Count for others
	AA-HAEMATO

	839
	MALARIA PARASITE
	AA-HAEMATO

	840
	MANTOUX.
	AI-SPECIAL TE

	841
	OCCULT BLOOD, URINE
	AX-CLINICAL P

	842
	PERIPHERAL SMEAR
	AA-HAEMATO

	843
	PERIPHERAL SMEAR FOR MALARIA PARASITE
	AA-HAEMATO

	844
	PERIPHERAL SMEAR FOR MICROFILARIA
	AA-HAEMATO

	845
	PLEURAL FLUID EXAMINATION
	AX-CLINICAL P

	846
	R.K.39 ANTIGEN
	BI-MISCELLAN

	847
	STAIN FOR AFB-HISTO SLIDE ONLY
	AW-CYTOLOG

	848
	STAINS FOR AFB
	STAIN AFB

	849
	STOOL FOR OCCULT BLOOD
	AX-CLINICAL P

	850
	TNF-ALPHA, serum (Tumor necrosis factor)
	AO-ELISA

	851
	LKM-1 ( LIVER KIDNEY MICROSOMAL
	AO-ELISA

	852
	ANTIBODY ) QUANTITATIVE
	AO-ELISA

	853
	LKM-1 LIVER KIDNEY MICROSOMAL abs
	AO-ELISA

	854
	INFLUENZA ANTIGEN
	AN-SEROLOGY

	855
	INTERLEUKIN - 6 (IL-6)
	AO-ELISA

	856
	Islet cell antibody
	BI-MISCELLAN

	857
	JAPANESENCEPHALITIS VIRUS ANTIBODIES
	BI-MISCELLAN

	858
	INFLUENZA ANTIGEN
	AN-SEROLOGY

	859
	INHIBIN A (TUMOR MARKER)
	BI-MISCELLAN

	860
	INSULIN ANTIBODIES
	BI-MISCELLAN

	861
	Insulin associated antibody
	BI-MISCELLAN

	862
	INTERLEUKIN - 6 (IL-6)
	AO-ELISA

	863
	Islet cell antibody
	BI-MISCELLAN

	864
	IGF BP-3(IGF BINDING PROTIEN-3) SERUM BY
	BI-MISCELLAN

	865
	CLIA
	BI-MISCELLAN

	866
	IGF-1(SOMATOMEDIN C) SERUM BY CLIA
	BI-MISCELLAN

	867
	IgG
	BI-MISCELLAN

	868
	FLUORESCENT TREPONEMA ANTIBODY - IgG
	BI-MISCELLAN

	869
	FLUORESCENT TREPONEMA ANTIBODY - IgM
	BI-MISCELLAN

	870
	GROWTH HORMONE
	AO-ELISA

	871
	GROWTH HORMONE STIMULATION TEST
	AO-ELISA

	872
	Growth Hormone, 120 Min Post Stim
	AO-ELISA

	873
	Growth Hormone, 150 Min Post Stim
	AO-ELISA

	874
	Growth Hormone, 30 Min Post Stim
	AO-ELISA

	875
	Growth Hormone, 60 Min Post Stim
	AO-ELISA

	876
	Growth Hormone, 90 Min Post Stim
	AO-ELISA

	877
	GROWTH HORMONE,BASAL
	AO-ELISA

	878
	ECHINOCOCCUS IgG, SERUM
	AO-ELISA

	879
	ECHO VIRUS IgG
	AO-ELISA

	880
	ECHO VIRUS IgM
	AO-ELISA

	881
	EPSTEIN BARR VIRUS IGG
	BI-MISCELLAN

	882
	EPSTEIN BARR VIRUS IGM
	BI-MISCELLAN

	883
	EPSTEIN BARR VIRUS PCR
	BI-MISCELLAN

	884
	ANTI NUCLEAR ANTIBODY (ANA) / FACTOR
	AN-SEROLOGY

	885
	ANTI NUCLEAR ANTIBODY (ANA) SERUM
	AN-SEROLOGY

	886
	ANTI NUCLEAR ANTIBODY,FACTOR
	AO-ELISA

	887
	(ANA/ANF)SERUM (EIA)
	AO-ELISA

	888
	ANTI PHOSPHOLIPID ANTIBODY-IgA
	AO-ELISA

	889
	ANTI PHOSPHOLIPID ANTIBODY-IgG
	AO-ELISA

	890
	ANTI PHOSPHOLIPID ANTIBODY-IgM
	AO-ELISA

	891
	ANTI SPERM ANTIBODY
	BI-MISCELLAN

	892
	ANTI SSA (RO) IgG (ELISA)
	BI-MISCELLAN

	893
	ANTI SSB (La) IgG(ELISA)
	BI-MISCELLAN

	894
	ASPERGILLOSIS-IgG
	AO-ELISA

	895
	ASPERGILLOSIS-IgM
	AO-ELISA

	896
	ASPERGILLUS (IgE)
	BI-MISCELLAN

	897
	CANDIDA ANTIBODY
	BI-MISCELLAN

	898
	ANTI INSULIN ANTIBODY
	AH-HORMONE

	899
	ANTI ISLET CELL ANTIBODY
	BI-MISCELLAN

	900
	ANTI JO -1 ANTIBODIES
	BI-MISCELLAN

	901
	ANA, (HEP 2 )
	AO-ELISA

	902
	ANA HEP2
	ELISA

	903
	IL-6 INTERLEUKIN
	ELISA

	904
	TNF ALFA
	ELISA

	905
	G H 
	BIOCHEMISTRY-SPECIAL

	906
	GROWTH HORMONE
	ELISA

	907
	ASPERGILLOSIS IgG
	ELISA

	908
	ASPERGILLOSIS IgM
	ELISA

	909
	Growth Hormone.
	BIOCHEMISTRY-SPECIAL

	910
	Islet Cell Antibody 
	ELISA-SPECIAL

	911
	GAD antibody 
	ELISA-SPECIAL

	912
	Insulin Associated antibody
	ELISA-SPECIAL

	913
	IGF -1
	ELISA-SPECIAL

	914
	IGF-BP
	ELISA-SPECIAL

	915
	ANTI MUSK ANTI BODY TITER
	ELISA-SPECIAL

	916
	Cysticerosis
	ELISA-SPECIAL

	917
	Anti Sperm Antibodies
	ELISA-SPECIAL

	918
	ACHR ANTI BODY TITRE
	ELISA-SPECIAL

	919
	ANTI CARDIOLIPIN IgG.
	ELISA-SPECIAL

	920
	ANTI CARDIOLIPIN IgM.
	ELISA-SPECIAL

	921
	ANTI CARDIOLIPIN IgA.
	ELISA-SPECIAL

	922
	Anti Phospholipid Antibodies IgG.
	ELISA-SPECIAL

	923
	Anti Phospholipid Antibodies IgM.
	ELISA-SPECIAL

	924
	Anti Phospholipid Antibodies IgA.
	ELISA-SPECIAL

	925
	ANA
	ELISA-SPECIAL

	926
	Anti nuclear antibody test
	SEROLOGY

	927
	ANTINUCLEAR ANTIBODY TEST
	SEROLOGY

	928
	ChlamydaeAntien
	MOLECULAR BIOLOGY

	929
	Brucella Serology
	MOLECULAR BIOLOGY

	930
	Influenza A Serology
	MOLECULAR BIOLOGY

	931
	Amniotic fluid AFP assay
	MOLECULAR BIOLOGY

	932
	ABO ANTIBODY TITRE
	HEMATOLOGY -SPECIAL

	933
	RH ANTIBODIES TITRE
	HEMATOLOGY -SPECIAL

	934
	Chemical test in urine
	MOLECULAR BIOLOGY

	935
	RH-ANTIBODY TITRE
	AA-HAEMATO

	936
	RH ANTIBODY TITRE
	HEMATOLOGY

	937
	Anti measeles antibody titre (with serum antibody titer)
	ELISA-SPECIAL

	938
	VIRA ENCEPHALITIS :JE
	ELISA-SPECIAL

	939
	MEASLES
	ELISA-SPECIAL

	940
	Thyroid binding globulin
	ELISA-SPECIAL

	941
	Androstendione.
	ELISA-SPECIAL

	942
	JAPANESENCEPHALITIS VIRUS ANTIBODIES
	BI-MISCELLAN

	943
	WESTERN BLOT TEST
	SEROLOGY

	944
	C P K ISOENZYME ELECTROPHORESIS
	BI-MISCELLAN

	945
	ALKALINE PHOSPHATASE ELECTROPHORESIS
	BI-MISCELLAN

	946
	IMMUNOFIXATION SERUM ELECTROPHORESIS
	BIOCHEMISTRY

	947
	Carrier Screening for thalassemia Nestroff and Hb A2
	MOLECULAR BIOLOGY

	948
	Electrophoresis for MPS Amniotic fluideacetyle
	MOLECULAR BIOLOGY

	949
	ADA CSF
	AE-BIOCHEMIS

	950
	ADA FLUID
	AE-BIOCHEMIS

	951
	ADA PERICARDIAL FLUID
	AE-BIOCHEMIS

	952
	ADA SERUM
	AE-BIOCHEMIS

	953
	ADA, GASTRIC FLUID
	AE-BIOCHEMIS

	954
	ADA, PERITONEAL FLUID
	AE-BIOCHEMIS

	955
	ADA, PLEURAL FLUID
	AE-BIOCHEMIS

	956
	ADA, SYNOVIAL FLUID
	AE-BIOCHEMIS

	957
	ROUTINE SEMEN ANALYSIS 
	CYTOPATHOLOGY

	958
	COMPLETE SPERM MORPHOLOGY 
	CYTOPATHOLOGY

	959
	ACID FAST BACILLI, PUS
	STAIN AFB

	960
	ACID FAST BACILLI, SPUTUM
	STAIN AFB

	961
	ACID FAST BACILLI, SPUTUM 2 DAY
	STAIN AFB

	962
	ACID FAST BACILLI, SPUTUM 3 DAY
	STAIN AFB

	963
	ACID FAST BACILLI, URINE
	STAIN AFB

	964
	AFB CULTURE.
	AM-AFB & FUN

	965
	BLOOD GROUP
	AB-BLOOD GRO

	966
	IRON STAIN
	BI-MISCELLAN

	967
	BRUCELLA AGGLUTINATION TEST
	BI-MISCELLAN

	968
	Stool routine
	CYTOPATHOLOGY

	969
	Stool occult blood
	CYTOPATHOLOGY

	970
	Semen analysis
	CYTOPATHOLOGY

	971
	Urine rutine -ph specific gravity suger protein and microsocpy
	CYTOPATHOLOGY

	972
	BLOOD FILM MORPHLOGY
	HEMATOLOGY -SPECIAL

	973
	Peripheral Smear Examination
	HAEMATOLOGY -ROUTINE

	974
	Smear for Malaria parasite
	HAEMATOLOGY -ROUTINE

	975
	COMMENT : PERIPHERAL WHOLE BLOOD EDTA SMEAR MORPHOLOGY 
	HAEMATOLOGY -ROUTINE

	976
	PERIPHERAL WHOLE BLOOD EDTA SMEAR FOR PARASITES
	HAEMATOLOGY -ROUTINE

	977
	T L C, CAPD FLUID
	AA-HAEMATO

	978
	T.L.C. ASCITIC FLUID
	AA-HAEMATO

	979
	HBV DNA Qualitative
	MOLECULAR BIOLOGY

	980
	HBV DNA Quantitative
	MOLECULAR BIOLOGY

	981
	HCV RNA  QUANTITATIVE
	MOLECULAR BIOLOGY

	982
	HCV RNA Qualitative
	MOLECULAR BIOLOGY

	983
	PCR for TB
	MOLECULAR BIOLOGY

	984
	PCR for HIV
	MOLECULAR BIOLOGY

	985
	HIV Plasma load
	MOLECULAR PATHOLOGY

	986
	PCR for tb Immunophenotping Lymphocytes
	MOLECULAR PATHOLOGY

	987
	RT-PCR for enteroviruses
	MOLECULAR PATHOLOGY

	988
	RT-PCR for HCV
	MOLECULAR PATHOLOGY

	989
	PCR FOR CMV
	MOLECULAR BIOLOGY

	990
	PCR FOR HSV (1&2)
	MOLECULAR BIOLOGY

	991
	RT-PCR for enteroviruses
	MOLECULAR BIOLOGY

	992
	RT-PCR for HCV
	MOLECULAR BIOLOGY

	993
	PCR for tuberculosis/Herpes simplex
	MICROBIOLOGY-CULTURE

	994
	CHIKUNGUNYA PCR
	AS-MOLECULA

	995
	CHLAMYDIA TRACHOMATIS,PCR
	BI-MISCELLAN

	996
	DENGUE PCR
	AS-MOLECULA

	997
	HBV-DNA (QUALITATIVE)
	AS-MOLECULA

	998
	HBV-DNA (QUANTITATIVE)
	AS-MOLECULA

	999
	HCV RNA (QUALITATIVE)
	AS-MOLECULA

	1000
	HCV RNA (QUANTITATIVE)
	AS-MOLECULA

	1001
	HEV RNA (QUANTITATIVE)
	AS-MOLECULA

	1002
	HIV CONFIRMATION
	AN-SEROLOGY

	1003
	HIV RNA QUANTITATION
	BI-MISCELLAN

	1004
	HIV VIRAL LOAD
	BI-MISCELLAN

	1005
	HUMAN PAPILLOMA VIRUS BY PCR -II
	BI-MISCELLAN

	1006
	MTHFR ( METHYL TETRAHYDROFOLATE
	BI-MISCELLAN

	1007
	REDUCTASE) GENE MUTATION (Real Time PCR )
	AT-HISTOPATH

	1008
	PCR - HERPES I & II
	BI-MISCELLAN

	1009
	PCR CMV
	BI-MISCELLAN

	1010
	PCR CMV (QUANTITATIVE)
	BI-MISCELLAN

	1011
	PCR FOR MYCOBACTERIUM
	BI-MISCELLAN

	1012
	PCR FOR MYCOBACTERIUM-ENDOMETRIUM
	BI-MISCELLAN

	1013
	URINE PREGNANCY TEST
	AX-CLINICAL P

	1014
	URINE ROUTINE EXAMINATION
	AX-CLINICAL P

	1015
	ANTITHYROID ANTIBODY TEST
	ELISA-SPECIAL

	1016
	TPO.
	BIOCHEMISTRY-SPECIAL

	1017
	Thyroglobulin.
	BIOCHEMISTRY-SPECIAL

	1018
	Quantitative H.C.G.
	BIOCHEMISTRY-SPECIAL

	1019
	Thyro globulin antibody 
	BIOCHEMISTRY-SPECIAL

	1020
	ANTI MULLERIAN HORMONE
	ELISA

	1021
	ANTI MULLERIAN HORMONE
	AO-ELISA

	1022
	FILARIA ANTIGEN
	AQ-MINIVIDAS

	1023
	H1N1  (SWINE FLU)
	AN-SEROLOGY

	1024
	MALARIA ANTIBODY (IgG)
	BI-MISCELLAN

	1025
	MALARIA ANTIGEN
	AA-HAEMATO

	1026
	IgM ANTIBODIES AGAINST SALMONELLA
	AN-SEROLOGY

	1027
	TYPHI
	AN-SEROLOGY

	1028
	Anti HEV
	ELISA-SPECIAL

	1029
	HSV IgG
	ELISA-SPECIAL

	1030
	HSV IgM
	ELISA-SPECIAL

	1031
	HSV IgE
	ELISA-SPECIAL

	1032
	HERPES (IgG) I & II
	AO-ELISA

	1033
	HERPES (IgM) I
	AO-ELISA

	1034
	HERPES (IgM) I & II
	AO-ELISA

	1035
	HERPES (IgM) II
	AO-ELISA

	1036
	HERPES I (IgG)
	AO-ELISA

	1037
	HERPES II (IgG)
	AO-ELISA

	1038
	HB electrophoresis
	HAEMATOLOGY-SPECIAL

	1039
	FACTOR V LEIDEN- MUTATION-DECTECTION
	BI-MISCELLAN

	1040
	von Willebrand Factor Antigen; vWF Ag
	BI-MISCELLAN

	1041
	Clot Retraction time
	HAEMATOLOGY -SPECIAL

	1042
	CLOT RETRACTION
	BI-MISCELLAN

	1043
	CLOT SOLUBILITY
	BI-MISCELLAN




Note:-
1. The service provider shall only be collecting the sample(s) of those high-end pathological tests mentioned above, which are not available in the networked Medical College and Hospitals (MC&Hs) including Nalanda Medical College and Hospital (NMCH). New high-end tests may be added to the list in mutual consultation with the service provider by the NMCH and network MC&Hs.
2. Medical College & Hospital (MCH) means – PMCH, NMCH, VIMS, ANMMCH, JLNMCH, DMCH, SKMCH, JNKTMCH, GMC Bettiah & other upcoming Medical Colleges and their respective hospitals.
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