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	SECTION- I

NOTICE INVITING TENDERS
1. The Bihar Medical Services and Infrastructure Corporation Limited (BMSICL), Patna intends to select agency via e-tendering for establishing and operating of Common Bio-Medical Waste Treatment Facility (CBWTF) at Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), at Koelwar, Bhojpur district in the state of Bihar under Public Private Partnership (PPP) Mode, for the period of 10 years from the date of agreement. 
2. The Bihar Medical Services and Infrastructure Corporation Limited (BMSICL) invites bids from eligible business entities, in providing the services as mentioned in this tender document. The key objective is to establish and operate Common Bio-Medical Waste Treatment Facility (CBWTF) under PPP mode in the state. (Note: For the purpose of this tender, the terms, agency/ bidder/ service provider/ tenderer/ applicant shall all denote the same, if not stated otherwise.)
3. The Service Provider shall be responsible for Development (where “Development” means financing, design, build, equip, operate, maintain & manage) of Common Bio-Medical Waste Treatment Facility (CBWTF) at Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), at Koelwar, Bhojpur which shall be covering all the Government run and private healthcare facilities and establishments(s) in the districts of Patna, Bhojpur, Nalanda, Buxar, Rohtas and Kaimur respectively. Note: The list of the above district(s) is indicative and that the district(s) can be increased or decreased at the sole discretion of BMSICL/BIMHAS.
4. The Bihar Medical Services and Infrastructure Corporation Limited (BMSICL), shall be responsible for publication of the tender, and selection of agency/bidder for establishing and operating CBWTF while Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), Koelwar, Bhojpur district, shall be responsible for governing the day to day execution of the project. The contract agreement shall be signed between the service provider and Bihar State Institute of Mental Health & Allied Sciences (BIMHAS) in the state of Bihar.
5. The cost of the Tender Document is Rs. 10,000/- (ten thousand rupees only) payable in the form of a Demand Draft issued by a scheduled bank in favour of Managing Director, Bihar Medical Services and Infrastructure Corporation Limited payable at Patna. Further, the bidder shall be required to provide Earnest Money Deposit (EMD) and Performance Security (PS), as mentioned in the tender document(s).
6. To participate in the e-tendering process, the bidder/agency are required to get themselves registered with Bihar Government Centralized e-Procurement portal, i.e., https:// www.eproc.bihar.gov.in /BELTRON,  shall contact the helpdesk at the following address, “e-Procurement HELP DESK, 1st Floor, M/22, Bank of India Building, Road No. 25, Shree Krishna Nagar, Patna- 800001, Phone No. 0612 – 2523006, Mob. No 7542028164 (Timings: Every Day from 08:00 AM to 08:00 PM) or may visit the link “Vendor Info” at https:// www.eproc.bihar.gov.in/BELTRON and also inform this to BMSICL. 
7. Schedule of Events 
	Sno.
	Event Description
	Timeline

	7.1 
	Time of downloading the Tender
	18th October 2019 from 10:00 Hrs. to 14th November 2019 till 15:00 Hrs. on the e-Procurement Portal (https:// www.eproc.bihar.gov.in / BELTRON)


	7.2 
	Pre-bid meeting (venue)
	24th October 2019 at 15:00 Hrs in Conference hall of BMSICL. 4th Floor State Building Construction Corporation Limited, Hospital Road, Shastri Nagar.

	7.3 
	Last date & time for submission (upload) of online bidding document 
	15th November 2019 by 02:00 PM till 05:00 PM, on the
 e-Procurement Portal(https:// www.eproc.bihar.gov.in / BELTRON)


	7.4 
	Last date & time for submission of cost of the tender documents and EMD in Hard (Physical) Copies (Offline Mode)
	18th November 2019 by 02:00 PM, in the office of BMSICL

	7.5 
	Time, Date of opening of Technical Bid
	18th November 2019 at 03:00 PM on the website of www.eproc.bihar.gov.in in the office of BMSICL

	7.6 
	Time, Date of opening
of Financial Bid
	To be announced later on the e-Procurement Portal (https://www.eproc.bihar.gov.in/BELTRON)


	7.7 
	Cost of the tender document  	
	Rs. 10,000/- (Ten Thousand Rupees only) Non- refundable. 

	  7 .8
	Bid Processing Fee 
	Rs 1180/- 



Note – i) Interested tenderers may obtain further information about this Notice Inviting Tender (NIT) from the office of BMSICL. 
 	ii) No tender will be accepted after closing date and time in any circumstances. 
8.  Tenderer may also download the tender documents (a complete set of documents is available on website) from e-Procurement Portal  (https:// www.eproc.bihar.gov.in/BELTRON) and  submit  its  tender  by using the downloaded document. 
9. The tender shall be accompanied by Earnest Money Deposit (EMD) of Rs. 5,00,000/- (Five Lakhs rupees only)  in the shape of Demand Draft from any Schedule Bank in favour of Managing Director, Bihar Medical Services and Infrastructure Corporation Limited, 4th Floor, Bihar State Building Construction Co. Ltd, Hospital Road, Shastri Nagar, Patna (Bihar)-800023. All Tenders must be accompanied by EMD as mentioned above. No bidder is exempted from submitting of EMD as mentioned in the tender document. Tenders without EMD shall be summarily rejected. 
10. Tender Processing Fee (TPF) amount for the sum of Rs. 1,180/ - (One thousand one hundred and eighty rupees) to be paid by the bidder through e-Payment mode (i.e. NEFT-RTGS, Internet Banking, Credit / Debit Card) only, to the agency empaneled by Government of Bihar for centralized e-Procurement.
11. The technical and financial bids must be submitted through e-Procurement Portal (https:// www.eproc.bihar.gov.in/BELTRON) on or before the date and time specified in the NIT. The Bihar Medical Services and Infrastructure Corporation Limited (BMSICL) doesn't take any responsibility for the delay / Non-Submission of Tender / Non-Reconciliation of online Payment caused due to Non availability of Internet Connection, Network Traffic/ Holidays or any other reason."
12. The bidders shall submit their eligibility and qualification details, Certificates as mentioned in the tender document, in the online standard formats given in e-Procurement Portal (https:// www.eproc.bihar.gov.in/BELTRON) at the respective stage(s) only. 
13. The bidders shall upload the scanned copies of all the relevant certificates, documents etc., in support of their eligibility criteria / technical bids and other certificate /documents in the e-Procurement Portal (https:// www.eproc.bihar.gov.in/BELTRON).
14. The Bidding documents shall be submitted in the mode as mentioned below:
	(1) Earnest Money Deposit (EMD)
	Physical (Offline Mode)
Note: EMD should not have been issued on a date later than the last date for submission of online bidding document i.e., 15/11/2019 

	(2) Technical Bid
	Online & Offline (Cover-Technical Stage)

	(3) Financial Bid
	Online only (Cover-Cost Bid Stage)


15. The technical bids will be opened (in e-mode/online) on the date 18/11/2019  at 15:00 PM. In the event of any of the above-mentioned day being declared a holiday/closed day for the Bihar Medical Services and Infrastructure Corporation Limited (BMSICL), the bids will be opened in the next working day at the scheduled time.
16. The bids must be uploaded (e-mode/online) at the e-Procurement Portal (https://  www.eproc.bihar.gov.in/BELTRON).
17. All prospective tenderers may attend the Pre-Tender meeting. The venue, date and time are indicated in Schedule of Events as in Clause 7 above.
18. The technical bid hard (physical) copy and  Cost of the tender document and the Earnest Money Deposit (EMD) in the form of Demand Draft (DD), should be sent to Managing Director, Bihar Medical Services and Infrastructure Corporation Limited, 4th Floor, Bihar State Building Construction Co. Ltd, Hospital Road, Shastri Nagar, Patna (Bihar) payable at Patna by Registered Post/ Speed Post or by hand. It must reach the above  said  address  on  or  before  the  closing  date  &  time  indicated  in  Clause  7  above, failing which the tenders will be treated as late tender and would be summarily rejected.
19. Bihar Medical Services and Infrastructure Corporation Limited (BMSICL) reserves the right to accept or reject any or all tender or change the terms and condition of NIT or cancel the NIT without assigning any reasons at any stage and time.
20. For further enquiry and information, please contact to the following officers during office hours 10:00 AM to 6:00 PM- Equipment Wing of BMSICL, Phone: + (91) 0612-2283287/8544402312/854440251
21. All further notifications/Corrigendum/Addendum, if any shall be posted on e-Procurement Portal (https:// www.eproc.bihar.gov.in/BELTRON) and shall be binding on all the bidders.








Disclaimer: Please note, in the “Estimated value box” on the e-Procurement Portal  (https:// www.eproc.bihar.gov.in/BELTRON), “Zero” has been mentioned, by Bihar Medical Services and Infrastructure Corporation Limited (BMSICL). The actual value of the project depends on the L1 rate decided by this tender and therefore due to this, it has been mentioned “Zero”. However, the bidders will be required to do financial estimations on their own and quote the bids based on the terms and conditions mentioned in the tender document.
[bookmark: _GoBack]                      Sd/-          	
General Manager (Procurement)
     BMSICL

 SECTION –II 
INSTRUCTIONS TO BIDDER (ITB)

1.   General Instructions 

1. The bidder should prepare and submit its offer as per instructions given in this section.
2. Instructions/ Guidelines for tenders for electronic submission of bids online have been mentioned below for assisting the prospective bidders to participate in e-tendering.

2.1 [bookmark: page22]Registration of Bidders: To participate in the e-tendering process, the bidder/agency are required to get themselves registered with Bihar Government Centralized e-Procurement Portal, i.e., https:// www.eproc.bihar.gov.in/BELTRON,  shall contact the helpdesk at the following address, “e-Procurement HELP DESK, 1st Floor, M/22, Bank of India Building, Road No. 25, Shree Krishna Nagar, Patna- 800001, Phone No. 0612 – 2523006, Mob. No 7542028164 (Timings: Every Day from 08:00 AM to 08:00 PM) or may visit the link “Vendor Info” at https:// www. eproc.bihar.gov.in/BELTRON and also inform this to BMSICL. The prospective bidder is required to click on the link for e-Tendering site as given on the BMSICL web portal.

2.2 Digital Signature certificate (DSC): Each bidder is required to obtain a class-II or Class-III Digital Signature Certificate (DSC) to be provided by the e-Procurement HELP DESK.  

2.3 The bidder can search & download NIT & Tender Documents electronically from computer once he logs on to the eProcurement Portal https:// www.eproc.bihar.gov.in/BELTRON   using the Digital Signature Certificate. This is the only mode of collection of Tender Documents. 

2.4 Submission of bids: Bids are to be submitted through online mode to the eProcurement Portal https:// www.eproc.bihar.gov.in/BELTRON at a time for following activities – one while uploading documents for submission of technical bid & the other at the time of submission of Financial bid before the prescribed date & time as mentioned in Clause 7 in Notice Inviting Tender(NIT)  using the Digital Signature Certificate (DSC). The documents will get encrypted (transformed into non-readable formats).

2.5 Before preparing the tender and submitting the same to the BMSICL, the bidder should read and examine all the terms & conditions, instructions, checklist etc. contained in the Tender Documents. Failure to provide required information or to comply with the instructions incorporated in these Tender Documents may result in rejection of tender(s) submitted by bidders.

2.6 The tenders /bids should be for all components of the job /service. The tenders which are for only a portion of the components of the job /service would be summarily rejected. 

2.6.1 The financial bids for  “Category A: Cost per bed per day basis per Healthcare facilities (HCF) or establishments (Government or private) (for the facilities with bed) and Category B: Cost per kilograms (kgs) per day per Healthcare facilities (HCF) or establishments (Government or private) (for the facilities where bed is not available)” quoted shall be firm and inclusive of all the factors like infrastructure, HR including supportive staff and any other staff as required, supportive infrastructure, Plant Machinery and Equipment’s, consumable etc. (non-chlorinated bags, PP containers etc.), transportation vehicles and cost of transportation of BMW (collection), fuel charges, operational and maintenance cost for the project etc., all applicable taxes and duties,  excluding Goods & Services Tax(GST). This shall be quoted in the online mode only. Refer “Appendix ‘F’” for information regarding Financial Bid. GST if applicable, will be paid by the Healthcare facilities (HCF) or establishments (Government or private), as per the prevailing rates/rules. The agency/bidder have to bid for both categories (A and B) mandatory. If any agency/bidder quotes for only one category (either A or B) or put “Zero (“0”) Value” in any of the categories (A or B or both), the bids will be rejected, and the bidder disqualified.

2.7 The technical bid (technical and financial details of the bidder/agency) shall be submitted (with a forwarding letter as per Appendix ‘E’) before the last date of submission in both online and offline modes. Tenders submitted after the stipulated date & time (closing date and time for uploading the tender (online)  and submission of hard copy (Physical) of EMD and cost of the tender document  (both in the form of Demand Draft) and tender in hard copy  as mentioned in Clause 7, Notice Inviting Tender (NIT)) shall not be considered and would summarily be rejected.

2.    Inspection of Site and Equipment
The interested bidder may inspect the location i.e., Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), at Koelwar, Bhojpur district, in the state where the services are to be rendered during 10.00 AM TO 5.00 PM on all working days till last date of sale of tender as given in the tender schedule. The Bihar Medical Services and Infrastructure Corporation Limited (BMSICL) shall not be liable for any expenditure incurred in such inspection or in the preparation of the bid(s).

3.  Tendering Expense
The bidder shall bear all costs and expenditure incurred and/or to be incurred by it in connection with its tender including preparation, mailing and submission of its tender and subsequently processing the same. The Bihar Medical Services and Infrastructure Corporation Limited (BMSICL)/BIMHAS will, in no case be responsible or liable for any such cost, expenditure etc. regardless of the conduct or outcome of the tendering process.

4.  Language of the tender
The tender submitted by the bidder and documents relating to the tender shall be written in the English language. However, the language of any printed literature furnished by the bidder in connection with its tender may be written in any other language provided the same is accompanied by an English translation and, for purposes of interpretation of the tender, the English translation shall prevail.
However, if the language of any of the printed document(s) submitted by the bidder is/are in “Hindi” language, then there is no need for providing an English translation of the same document, for interpretation.

5.  Amendments to Tender Documents
5.1 At any time prior to the deadline for submission of tenders, the Bihar Medical Services and Infrastructure Corporation Limited (BMSICL) may, for any reason deemed fit by it, modify the Tender Documents by issuing suitable amendment(s) to it.
5.2 Such an amendment will be notified on eProcurement Portal https://  www.eproc.bihar.gov.in/BELTRON and the same shall be binding to all prospective Bidders.
5.3 Any bidder who has downloaded the tender document should watch for amendment, if any, issued on the above eProcurement Portal https://  www.eproc.bihar.gov.in/BELTRON. and the Bihar Medical Services and Infrastructure Corporation Limited (BMSICL) will not issue separate communication to them. The Bihar Medical Services and Infrastructure Corporation Limited (BMSICL) shall not be responsible in any manner if prospective Bidders miss any notifications placed on mentioned eProcurement Portal https://  www.eproc.bihar.gov.in/BELTRON.

6.   Pre-Bid Meeting
6.1 In order to provide response to any doubt regarding terms and conditions, scope of work and any other matter given in the tender document, a pre-bid meeting has been scheduled to be held in the office of BMSICL as per details given hereunder:

	Date & Time:  
	24/10/2019 at 03:00 PM

	Venue:
	Conference Hall, Bihar Medical Services and Infrastructure Corporation Limited, 4th Floor, Bihar State Building Construction Co. Ltd, Hospital Road, Shastri Nagar, Patna (Bihar)

	Contact persons:
	Equipment Wing of BMSICL Phone: +(91)-0612-2283287/ 8544402312/ 854440251



6.2 During the pre-bid meeting, the clarification sought by representative of prospective bidders shall be responded appropriately. However, they shall clarify and will be asked to submit their written request by close of office next day. The Bihar Medical Services and Infrastructure Corporation Limited (BMSICL) shall upload written response on the eProcurement Portal https:// www.eproc.bihar.gov.in/BELTRON  to such requests for clarifications, without identifying its source. In case required, amendments, in terms of Para 5, Section II above shall be issued, which shall be binding on all prospective bidders.

7.  Clarifications to Tender Documents

7.1 A prospective bidder requiring any clarification regarding terms & conditions, technical specifications etc. given in the Tender Documents may submit written request for clarifications to Equipment Wing of BMSICL Phone: +(91)-0612-2283287/ 8544402312/ 854440251, by post/email ID: bmsicl.equipment@gmail.com, at least within 1 (one) day of date of pre-tender meeting.
7.2 In the event, of the above-mentioned day being declared as a holiday/closed day for the Bihar Medical Services and Infrastructure Corporation Limited (BMSICL), the prospective bidders can submit written request for clarifications, by 1800 hrs on the next working day. 
7.3 All the prospective bidders will be notified of response to clarifications only through eProcurement Portal https:// www.eproc.bihar.gov.in/BELTRON. Any bidder who has downloaded the tender document should watch for clarifications, if any, issued on the above-mentioned website and BMSICL will not issue separate communication to them.
7.4 The BMSICL shall not be responsible in any manner if a prospective bidder fails to notice any notifications placed on the eProcurement Portal https:// www.eproc.bihar.gov.in/BELTRON.

8.   Earnest Money Deposit (EMD)
a) The tender shall be accompanied by Earnest Money Deposit (EMD) of Rs. 5,00,000/- (Five Lakhs rupees only)  in the shape of Demand Draft from any Schedule Bank in favour of Managing Director, Bihar Medical Services and Infrastructure Corporation Limited payable at Patna. All Tenders must be accompanied by EMD as mentioned above. No bidder is exempted from submitting of EMD as mentioned in the tender document. Tenders without EMD shall be summarily rejected. It has to be submitted in offline (Physical form) only, as per the terms and conditions mentioned in this document. EMD should not have been issued on a date later than the last date for submission of online bidding document.
b) It may be noted that no bidder is exempt from deposit of EMD. Tenders submitted without EMD shall be summarily rejected.
c) The EMD of unsuccessful bidder will be returned to them without any interest, after conclusion of the resultant contract. The EMD of the successful bidder will be returned without any interest, after receipt of its performance security as per the terms of contract.
d) Earnest money is required to protect the BMSICL against the risk of the Bidder’s conduct, which would warrant the forfeiture of the EMD. 
e)   The EMD/ Bid Security shall be forfeited by the BMSICL hereunder or otherwise, under the following conditions:
1) If a Bidder submits a non-responsive Bid;
2) If a Bidder engages in a corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice
3) If a Bidder withdraws its Bid during the period of bid validity as specified in this tender and as extended by the BMSICL from time to time;
4) In the case of Selected Bidder, if it fails within the specified time limit:
4.1) to furnish the Performance Security (PS) within the period prescribed in the Letter of Intent (LoI) and/or
4.2) to sign the contract 

9.   Preparation of Tender 
9.1 The Bidding documents shall be submitted in the mode as mentioned below: -
	(1) Earnest Money Deposit (EMD)
	Physical (Offline Mode)
Note: EMD should not have been issued on a date later than 15/11/2019, i.e the last date for submission of online bidding document

	(2) Technical Bid
	Online and Offline (Cover-Technical Stage)

	(3) Financial Bid
	Online only (Cover-Cost Bid Stage)



9.2 Bidders are requested not to submit the hard copy of Financial Bid. In case the hard copy of financial bid is submitted the tender shall be straight away rejected. Also, uploading of the financial bid in prequalification bid or technical bid will result in rejection of the tender.

9.4 The tender shall be duly signed at the appropriate places as indicated in the tender documents and all other pages of the tender including printed literature, if any shall be initialed by the same person(s) signing the tender. The tender shall not contain any erasure or overwriting, except as necessary to correct any error made by the bidder and, if there is any such correction; the same shall be initialed by the person(s) signing the tender. The entire document being part of tender document should be page numbered. The Authorization Letter shall also be furnished along with the tender, as per the Appendix B.2.

9.5 A person signing (manually or digitally) the tender form or any documents forming part of the contract on behalf of another shall be deemed to warrant that he has authority to bind such other persons and if, on enquiry, it appears that the persons so signing had no authority to do so, the BMSICL may, without prejudice to other civil and criminal remedies, cancel the contract and hold the signatory liable for all cost and damages, with consequential action, if any.

9.6 Prices are to be quoted in the financial Bid format in online mode. Refer “Appendix ‘F’” for information regarding Financial Bid. The financial bid submitted in any other format will be treated as non-responsive. The bidder will be required to download the financial bid file, from e-tendering portal and quote the prices in prescribed format before uploading it. The bidder shall quote prices in all necessary formats. All blue areas of the financial bid sheet shall be filled by the bidder. The white areas of the financial bid shall not be modified/edited by the bidder. The bidder(s) shall not rename the financial bid files downloaded.

9.7 The Earnest Money Deposit (EMD) and the cost of the tender document shall be submitted in physical form as mentioned above and should be sent at Bihar Medical Services and Infrastructure Corporation Limited, 4th Floor, Bihar State Building Construction Co. Ltd, Hospital Road, Shastri Nagar, Patna (Bihar) by Registered Post/ Speed Post or by hand.

9.8 The envelope containing technical Bid (in hard copy), shall be marked in bold letter as “Tender for establishing and operating of Common Bio-Medical Waste Treatment Facility (CBWTF) at Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), at Koelwar, Bhojpur district in the state of Bihar under Public Private Partnership (PPP) Mode” should be sent at Bihar Medical Services and Infrastructure Corporation Limited, 4th Floor, Bihar State Building Construction Co. Ltd, Hospital Road, Shastri Nagar, Patna (Bihar), by Registered Post/ Speed Post or by hand.

Following required evaluation criteria must be submitted through online mode on eProcurement Portal https:// www.eproc.bihar.gov.in/BELTRON and in hard copies in the technical bid submitted by the bidder :                                                         
1) Particulars of the bidders, as per “Appendix D”
2) Forwarding Letter for the technical bid, as per “ Appendix E”
3) Self-attested copy of establishment of the entity under Companies Act 1956/2013, Societies Registration Act 1860, Indian Trusts Act 1882, Partnership Act 1932, Shops and Establishment Act (or any other similar prevailing Act(s) in India)  for bidders.
4) Self-attested copy of audited accounts statement i.e. Income & Expenditure account (if the bidder is registered under Societies & Trust Act) and  Profit & Loss Account  (if the bidder is registered under Companies Act or Partnership Act or Shops and Establishment Act (or any other similar prevailing Act(s) in India), along with audited balance sheet, as mentioned in the Eligibility criteria along with all Appendixs for the last 3 financial years (FY) , 2015-16, 2016-17 and 2017-18, for bidders.
5) Self attested copy of the Income Tax Returns (ITR) acknowledgement for three assessment years (AY) i.e. 2016-17, 2017-18 and 2018-19 for bidders.
6) Authorization Letter for signing of proposal in favour of signatory to tender documents as per Appendix-B.2.
7) Self-attested copy of the certificate of registration of ESI, EPF if applicable issued by the appropriate authority valid as on date of submission of tender documents must be submitted for bidders. 
8) Self-attested copy of the certificate of registration of GST (if applicable or else will be required to submit an affidavit as per Appendix B.1 for non-applicability) issued by the appropriate authority valid as on date of submission of tender documents must be submitted for bidders.
9) A duly notarized declaration (for not being blacklisted) from the bidder should be submitted in the format given in the “Appendix-H”.
10) Self attested copy of work order, contract agreement and experience certificate(s) indicating that the bidder is having sufficient experience and expertise in either  (a) design, supply and installation of CBWTFs (min. 200 kgs/hr., incineration capacity) facilities or (b) Operations and Maintenance of (min. 200 kgs/hr., incineration capacity) CBWTFs, or both (a) and (b) and must have executed the contracts in the Government sector (State/Central or PSUs) or private sector, in the last three financial years (FY 2016-17, FY 2017-18 and FY 2018-19) and also submit performa as per “Appendix C”.
11)  The bidder shall provide the technical Data Sheet / Brochure / Catalogue of the equipments and machines proposed to be installed at CBWTF at BIMHAS, along with make & model details along with valid CE/FDA/BIS certificates (as applicable).
12) The bidder shall include the manufacturer(s)/agent(s) authorization letter as per performa given in “Appendix – B.3”. In case, the bidder submits authorized agent’s authorization letter, then it shall be required to submit certificate of authorized agent of the (OEM).

10.   Tender Submission 
10.1 The Bihar Medical Services and Infrastructure Corporation Limited (BMSICL), will open the tenders at the date and time as indicated in Clause 7 of the Notice Inviting Tender (NIT). In case the specified date of tender opening falls on / is subsequently declared a holiday or closed day for the Bihar Medical Services and Infrastructure Corporation Limited (BMSICL), the tenders will be opened in online mode, on the next working day. 
10.2 Technical evaluation of the Bid will be done on the basis of technical qualification criteria and documents mentioned (TECHNICAL BID ) in Mandatory Documents Link present in the eProcurement Portal https:// www.eproc.bihar.gov.in/BELTRON  failing which the bid will not be considered for technical evaluation.
10.3 The technical evaluation shall be done only on the basis of documents/papers submitted by the  bidder on e-Procurement Portal http:// www.eproc.bihar.gov.in/BELTRON.
10.4 The financial bids of bidders whose Technical bids are found technically responsive and comply with the bid documents will only be considered for financial evaluation. The date of opening of financial bids shall be communicated to such bidders, who are technically qualified. 
10.4.1 No bidder can place more than one bid in any form in the state. 
10.4.2 The bidder shall be required to provide Earnest Money Deposit(EMD) and Performance Security(PS), as mentioned in the tender document(s). Refer “Appendix ‘F’” for information regarding Financial Bid.
10.5 The date fixed for opening of financial bids, if subsequently declared as holiday by the BMSICL, the revised date of schedule will be notified on the e-Procurement Portal http://  www.eproc.bihar.gov.in/BELTRON. However, in absence of such notification, the bids will be opened on next working day, time and venue remaining unaltered.

SECTION –III 

EVALUATION OF TENDERS
1. Scrutiny of Tenders 
The tenders will be scrutinized by the selection committee appointed by the BMSICL to determine whether they are complete and meet the essential and important requirements, conditions and whether the bidder is eligible and qualified as per criteria laid down in the tender documents. The bids, which do not meet the aforesaid requirements are liable to be treated as non-responsive and may be ignored. The decision of the BMSICL as to whether the bidder is eligible and qualified or not and whether the bid is responsive or not shall be final and binding on the bidders. Financial bids of only those bidders, who qualify on technical bid, will be considered and opened.

2. Infirmity/Non-Conformity
The BMSICL may waive minor infirmity and/or non-conformity in a tender, provided it does not constitute any material deviation. The decision of the BMSICL as to whether the deviation is material or not, shall be final and binding on the bidders.

3. 	Discrepancies in Prices
3.1 If there is a discrepancy between the amount expressed in words and figures, the amount in words shall prevail.
3.2 If, as per the judgment of the BMSICL, there is any such arithmetical discrepancy in a tender, the same will be suitably conveyed to the bidder by speed post/e-mail. If the bidder does not agree to the observation of the BMSICL, the bid is liable to be ignored.

4.  Bidder’s capability to perform the contract
The BMSICL, through the above process of tender scrutiny and evaluation will determine to its satisfaction whether the bidder, whose tender has been determined as the lowest evaluated responsive bidder, is eligible, qualified and capable in all respects to perform the contract satisfactorily. In such conditions, decision of the BMSICL shall be final and binding on the bidders.

5. Contacting the Bihar Medical Services and Infrastructure Corporation Limited (BMSICL)
5.1 From the time of submission of tender to the time of awarding the contract, if a bidder needs to contact the BMSICL for any reason relating to its tender, it should do so only in writing.

5.2 In case a bidder attempts to influence the BMSICL, on the BMSICL’s decision on scrutiny, comparison & evaluation of tenders and awarding the contract, the tender of the bidder shall be liable for rejection and it may also lead to forfeiture of EMD in addition to appropriate administrative and coercive actions being taken against that bidder, as deemed fit by the BMSICL.

6.   Bid Clarification
6.1 To facilitate evaluation of Proposals, the BMSICL may, at its sole discretion, seek clarifications in writing from any Bidder regarding its Proposal. Notwithstanding anything contained in the NIT, the BMSICL reserves the right not to take into consideration any such clarifications sought for evaluation of the Proposal.
6.2 At any point in time during the bidding process, if required by the BMSICL, it is the Bidders’ responsibility to provide required evidence of their eligibility as per the terms of the NIT, to the satisfaction of the BMSICL. If no response is received by this date, the BMSICL shall evaluate the offer as per available information. The technical evaluation committee in the BMSICL can verify the facts and figures quoted in the proposal. The BMSICL reserves the right to conduct detailed due diligence of the information provided by the Bidders for qualification and financial evaluation. 

7. [bookmark: _Toc442702337]Fraud and Corrupt Practices

7.1 The Applicants and their respective officers, employees, agents and advisers shall observe the highest standard of ethics during the Selection Process. Notwithstanding anything to the contrary contained herein, the BMSICL may reject an Application without being liable in any manner whatsoever to the Applicant if it determines that the Applicant has, directly or indirectly or through an agent, engaged in corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice in the Selection Process.
7.2 Without prejudice to the rights of the BMSICL hereinabove, if an Applicant is found by the BMSICL to have directly or indirectly or through an agent, engaged or indulged in any corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice during the Selection Process, such Applicant(s) shall not be eligible to participate in any tender or RFP issued by the BMSICL during a period of 5 (Five) years from the date such Applicant is found by the BMSICL to have directly or indirectly or through an agent, engaged or indulged in any corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice, as the case may be.
7.3 For the purposes of this Clause, the following terms shall have the meaning hereinafter respectively assigned to them:
(a) “Corrupt practice” means (i) the offering, giving, receiving, or soliciting, directly or indirectly, of anything of value to influence the actions of any person connected with the Selection Process (for avoidance of doubt, offering of employment to, or employing, or engaging in any manner whatsoever, directly or indirectly, any official of the BMSICL who is or has been associated in any manner, directly or indirectly, with the Selection Process. 
(b) “Fraudulent practice” means a misrepresentation or omission of facts or suppression of facts or disclosure of incomplete facts, in order to influence the Selection Process.
(c) “Coercive practice” means impairing or harming or threatening to impair or harm, directly or indirectly, any person or property to influence any person’s participation or action in the Selection Process.
(d) “Undesirable practice” means (i) establishing contact with any person connected with or employed or engaged by the BMSICL with the objective of canvassing, lobbying or in any manner influencing or attempting to influence the Selection Process; or (ii) having a Conflict of Interest, and
(e) “Restrictive practice” means forming a cartel or arriving at any understanding or arrangement among Applicants with the objective of restricting or manipulating a full and fair competition in the Selection Process.


8. Award of Contract
8.1 The BMSICL reserves the right to accept in part or in full any tender or reject any tender(s) without assigning any reason or to cancel the tendering process and reject all tenders at any time prior to award of contract, without incurring any liability, whatsoever to the affected bidder(s).
8.2 The selected bidder shall, within 7 days of issue of the Letter of Intent (LoI), give his acceptance.
8.3 The final selection of the agency shall be as per the Least Cost Selection (LCS) method, and the contract will be awarded to the bidder/service provider who offers the lowest cost for Category A: Cost per bed per day basis per Healthcare facilities (HCF) or establishments (Government or private) (for the facilities with bed). The selected bidder shall then be required to accept the lowest cost for Category B: Cost  per kilograms (kgs) per day per Healthcare facilities (HCF) or establishments (Government or private) (for the facilities where bed is not available), as discovered from this tender, subject to all the conditions as laid down in the tender document, provided the bidder meets the eligibility criteria as per Section V.
8.4 The BMSICL reserves the right at the time of Contract award and/or during validity of contract, to increase or decrease the scope of services without any change in unit price or other terms and conditions.
8.5 The BMSICL will notify the successful bidder(s) in writing by issuing a Letter of Intent (LoI), that its tender has been accepted, briefly indicating there in the essential details like description of services and corresponding prices accepted, subject to the contract agreement to be signed between the parties “floated from this NIT” having the terms and conditions etc., therein. 
8.6 The successful bidder must furnish to Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), the required Performance Security (PS) as applicable before executing the contract/signing of the contract document positively failing which the EMD will be forfeited and the award will be cancelled, and bidder will be blacklisted. Relevant details about the performance security have been provided under Section VI Para 12. 
8.7 The contract agreement will be executed between the Bihar State Institute of Mental Health & Allied Sciences (BIMHAS) and the selected service provider. The said contract agreement shall be required to be signed within 21 days of issue of the Letter of Intent (LoI). The stamp duty and registration charges, if any, payable on the Agreement will be borne by the selected service provider.

      


SECTION—IV
SCOPE OF THE WORK
1. BMSICL intends to establish a Common Bio-Medical Waste Treatment Facility (CBWTF) at  Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), Koelwar, Bhojpur, via Public Private Partnership (PPP) mode which shall be covering all the Government run and private healthcare facilities and establishments(s) in the districts of Patna, Bhojpur, Nalanda, Buxar, Rohtas and Kaimur respectively. Note: The list of the above district(s) is indicative and that the district(s) can be increased or decreased at the sole discretion of BMSICL/BIMHAS.
2. The term "Development" shall mean planning, designing, supplying, installation, commissioning, and maintenance of CBWTF at Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), Koelwar, Bhojpur, for a period of 10 years.
3. The agency shall make arrangement for collection, transportation, storage, segregation, treatment, and disposal of Bio-Medical Waste generated by all the Government run or private healthcare facilities and establishments(s) in the districts under its catchment. 
4. The Health Department, Government of Bihar, via BMSICL shall be providing minimum 1-acre land to the agency for establishing CBWTF at Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), Koelwar, Bhojpur.
5. The agency shall supply, install and commission CBWTF including Incinerator Machine, Auto Clave, Shredder, Effluent Treatment Plant and plant, machinery and equipments etc. as necessary, at Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), Koelwar, Bhojpur, conforming to all the relevant laws and regulations and to upgrade it from time to time subject to amendments in relevant laws and rules and run and operate the facility for a period of 10 years, the contract period. 
6. All machinery &equipment’s at CBWTFs , shall have  to be procured by the service provider to provide uninterrupted service. No refurbished, second hand or used equipment’s shall be installed. An indicative specification of equipment’s is given in “Appendix J”. The bidder will be required to furnish certificate that the equipment’s are “FRESH NEW and NOT REFURBISHED” issued by the Original Equipment Manufacturer (OEM) at the time of installation, as per the format mentioned in Appendix B.3: Format of Manufacturer’s/Agent’s Authorization Form.
7. BIMHAS shall be facilitating in  providing a separate 3-phase metered connection to the premises of the CBWTF, however, the bidder shall be required to arrange internal electric extension work at its own cost and make payments to the authorities (BSPHCL/BSEB) for electricity as applicable. Additional transformer will be installed by BIMHAS/BMSICL at its own cost, if needed for proper supply of electricity.
8. The service provider will provide 24 hours Generator backup during power failure, for which a silent generator sufficient to run the CBWTF at BIMHAS has to be purchased and installed at an appropriate place. All costs associated with the installation & operation of generator shall be borne by the service provider.
9. Service Provider will be responsible for regular maintenance of equipment’s and quality checking of materials/ consumables/ process for quality treatment and services and develop a quality manual as per good industry practice.
10. The BIMHAS shall provide water connection to bidder/agency but the service provider would have to arrange himself for internal connection of water supply within the CBWTF.
11. The agency shall be required to install on-line continuous emission monitoring system for monitoring of CO, CO2,primary temperature, secondary temperature, suspended particulate matter, nitrogen oxides (NO and NO2) and waste management software (with GPS, On -line QR Code, Bag Scanning and Weight Registering, Monthly report generation with data storage on server and printing facility), as per the standards and guidelines (amended time to time) by CPCB/SPCB for stack emission.
12. The agency shall obtain required approval from the competent authority (Central Pollution Control Board, Bihar State Pollution Control Board, National Green Tribunal(NGT) etc.) that the CBWTF conforms to the Bio-Medical Waste (Management and Handling) Rules 1998 and subsequent amendments to it from time to time.
13. The service provider shall be signing contract agreement with each HCF (Government or private) and shall be charging the rates for Category A: Cost per bed per day basis per Healthcare facilities (HCF) or establishments (Government or private) (for the facilities with bed) and Category B: Cost  per kilograms (kgs) per day per Healthcare facilities (HCF) or establishments (Government or private) (for the facilities where bed is not available), as discovered from this tender.
14. Transportation
14.1 The agency shall provide their own vehicle(s) for transportation of BMW the design of which should comply with the Rules and the specifications approved by Central and State Pollution Control Boards.
14.2 Each BMW Collection vehicle should be fitted with tamper-proof, permanently fixed GPS enabled Vehicle Tracking System (VTS), and also, Point of Sale (POS) equipment along with weighting machine (both analog and digital)
14.3 The Bio-Medical Waste has to be collected daily and the storage of waste should not exceed 48 hours. 
14.4 The agency shall make a route map for covering all the facilities (HCF and establishments (Government and private) and get it approved from SHSB/Health Department, GoB, wherever necessary and intimate all the concerned districts under its catchment.
14.5 The BMW so  collected shall be transported to the CBWTF in fully covered vehicle(s) only. 
14.6 The agency shall keep back-up vehicle to meet any eventuality and breakdown of vehicle.
14.7 The Agency shall ensure that different types of wastes are segregated or kept separately in the vehicle in which it is transporting to the CBWTF. Each bag shall be labelled as per Schedule IV of the Bio-Medical Waste Treatment Rules as well as with as with bar coding system (to be compiled by the agency as per Bio-Medical Waste Management (BMWM) Rules so that at any time, the healthcare units can be traced back that are not segregating the bio-medical wastes as per BMWM Rules (as amended time to time). The agency shall also ensure proper disposal of the residuals like ETP sludge and Incineration Ash as per the guidelines prescribed by CPCB/SPCB amended time to time.
14.8 The trolleys/collection bins used to collect waste should be properly checked for any leakage or spillage of BMW while transporting.
15. The agency is contractually bound to provide services to any Government run or private healthcare facilities, within the catchment area (districts of Patna, Bhojpur, Nalanda, Buxar, Rohtas and Kaimur respectively) who opts for this service during the contract period.
16. The healthcare facilities staff shall pack the segregated  waste in color-coded non-chlorinated bags, label the said bags as per BMW Management Rules 2016 (and any amendments thereof) and keep them ready for the collection by the agency's collection staff. The manpower of the agency responsible for the collection of the Bio-Medical Waste shall also carry a register with them to maintain the record such as name of the waste-generation point, type and quantity if waste received, signature of the authorized person (MOIC/HM/Sister of the ward), day and time of collection etc.
17. The agency shall share time schedule at the start of every month and give it to all the Hospital in-charges of healthcare facilities (Government or private) for collection of BMW  from each facility 
18. The agency shall establish the Bar-code system for bags or containers containing the BMW waste for disposal, as per BMW Management Rules 2016 and  use the bar code to identify the source of non-segregated BMW received, if any and share the records with BMSICL/SHSB or any other Government Body of the Department of Health, GoB or Government of India (GoI)  on monthly basis.
19. Human Resources (HR) 
19.1 The agency has to employ own staff (18+ age and trained as trained as required under provisions of law) and have to protect them with the relevant vaccination, equipment’s and dress. The employees and labours employed by the agency shall totally be its liability and Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), Koelwar, Bhojpur, shall have no concern with them. The agency shall be liable to pay the salaries, provident fund, gratuity, ESI and all other emoluments of its employees.
19.2 The agency shall employ adequate number of well-trained staff. The agency shall provide uniforms, aprons and other protective gear to ensure proper protection to all workers. Two sets of the uniform should be provided in the start which should be replaced every 6 months. All workers shall be immunized (including Hepatitis, Tetanus etc.) by the agency before employment and during the course of employment as and when needed. All personnel involved in collection, transportation, segregation and treatment/disposal of bio-medical waste should be consistently and appropriately trained at frequent intervals specially for the use of, appropriate personal protective equipment (PPE), and be supervised to assure compliance with protective procedures.
19.3 The agency shall employ only those persons in CBWTF who are found to be medically fit. Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), Koelwar, Bhojpur, reserves its rights to examine any of the employees for medical fitness without prior notice. Expenses, if any incurred by the Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), Koelwar, Bhojpur/BMSICL on medical examination of such employees, shall be borne and paid by the agency.
19.4 The agency shall be responsible to comply with all applicable labour legislation (Compensation, Child Labour, minimum wages, EPF, ESI, or any other Act or Legislation, which may govern the nature of the contract and/or being issued by Central or State Government from time to time) in respect to the manpower appointed or hired by the agency in respect to the execution and implementation of the project and shall indemnify and keep indemnified the BMSICL for any claim, action, or demand whatsoever in that regard. It will be the sole responsibility of the agency to abide by the provisions of the applicable acts or rules, as to the manpower appointed or hired for performance of this contract.
19.5 The agency shall ensure timely salary payments to the manpower provided by it in the government hospitals, through NEFT/RTGS on monthly basis, and timely deposit of ESI and EPF (Employers and Employee contribution), and failure to that if any, shall be at the risk and responsibility of the agency.
19.6 The Agency shall submit ESI and EPF challans to BIMHAS on quarterly basis.
19.7 The agency will pay to its manpower at least the minimum wages, ESI, EPF, as per the prevailing rates notified by the concerned departments.
19.8 Neither BMSICL nor Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), Koelwar, Bhojpur, will not entertain any dispute between the agency and its manpower appointed under the project on any issue related to the functioning of the CBWTF. In case, of any dispute affecting the performance of the CBWTF, strict action, as per penalty provisions mentioned in the tender or the consequential action under the terms of the agreement, whatever, it may be will be taken against the agency.
19.9 The agency will have to observe ethical behavior and standards with the manpower recruited by it and appointed under the project in CBWTF. BMSICL and/ or Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), Koelwar, Bhojpur, will have a right to hold an enquiry, and act to take appropriate action with respect to this aspect.
20. Training and capacity building 
20.1 The agency has to provide training, once in 6 months, to hospital personnel registered with Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), Koelwar, Bhojpur.
20.2 The agency shall be imparting periodic training to Medical and Para-Medical Staff of the healthcare facilities registered (HCFs and establishment both Government and private), on proper segregation of Bio-Medical Wastes etc.
21. The agency has to maintain all the records of collection, reception, storage, transportation, treatment, scientific disposal of residue, etc., and submit reports to the Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), Koelwar, Bhojpur, or BMSICL or any other agency as communicated by the BIMHAS.
22.  The agency shall dispose the collected bio-medical waste via prescribed method (category-wise treatment as mandated in BMW Management Rules, 2016 as amended from time to time) as mentioned in Appendix-L by using Incinerator, Auto Clave, Shredder, Needle Destroyer, Blood Bag Destroyers etc., installed at CBWTF by their own expenditure and arrangement.
23.  The agency shall pre-treat the laboratory waste, microbiological waste, blood samples, and blood bags through disinfection or sterilization on-site in the manner as prescribed by the World Bank Organization (WHO) or National AIDS Control Organization (NACO) guidelines (as amended time to time) and then send the BMW for final disposal. 
24.  The  maintenance of the various equipment(s) (including incinerators) installed at CBWTF and its upgradation time to time subject to amendments in relevant Laws and Rules will be the responsibility of the agency. The agency shall be responsible for any legal penalty and consequences in such cases.
25.  All the machines to be installed at proposed CBWTF shall be maintained properly by the agency by coordinating with the manufacturer(s) or authorized agent(s), by its own arrangement and expenditure. The Service Provider shall be responsible for regular corrective and preventive maintenance of machines and equipment's and quality checking of materials/consumables/process for quality services and shall have to factor in adequate time schedule maintenance work as per the Standard Operating Procedures (SOP) submitted by service provider and approved by BMSICL/BIMHAS.
26.  The agency is required to submit list of all consumables /accessories like Waste Collection Bins (Small, Medium and large), Waste Collection Trolleys (Small, Medium and Large), Waste Collection Bags (Bio-degradable of various capacities), PP Containers (for sharps and needles) PVC Gloves, Safety Gum Boots , Eye Googles, Body Aprons etc., with technical specifications and pictures. Rate of the consumables/ accessories shall be fixed by BMSICL and the agency shall supply these items (other than non-chlorinated bags and PP containers) to customers on the same rate during the contract period, however, in case the healthcare facilities in the catchment are not interested to purchase the same from the agency, the agency shall indicate them the product details and specifications. However, the healthcare facilities (HCF) have to provide bleaching powder solution for yellow and red color bins.
27. The agency shall be solely responsible for developing of IEC materials for increasing participation and awareness, and dissemination to all the Government Healthcare facilities, health department offices and private sector healthcare facilities and establishment(s), within the districts under its catchment. 
28.  The agency shall be responsible for disposal of Bio-Medical Waste within 48 hours strictly in accordance with the norms prescribed in BMW (Management and Handling) Rule - 1998, as amended time to time.
29.  The agency shall have to prepare the annual report to be submitted to the State Pollution Control Board or any other office as authorized by the State Government as per the prescribed norms.
30.  The status of all movable assets created from the investments made by the Service Provider shall remain with the Service Provider. 
31.  The BIMHAS, will not be responsible for any loss/ damage to the machine/property due to natural hazard and the service provider/ agency will take adequate insurance cover at his own risk & liability for all damages arising out due to any unprecedented reasons. The service provider shall provide round the clock security services at the CBWTF at its own cost for the entire period of contract. The contract and terms thereof shall be governed by indemnification clause.  
32. Any deficiency in services due to deficiency in manpower or equipment or due to material quality will be the sole responsibility of the service provider.
33. The service provider will have to maintain an uptime of 95% annually.
34. The service provider shall not sell or transfer or sublet any proprietary right or entrust to any other third party for running the facility. 

35. Inspection, testing and quality control
35.1 BMSICL/BIMHAS and/or its nominated representative(s) may, without any extra cost to the BMSICL/BIMHAS, inspect and/or test the installed machines at CBWTF, for manufacturing line and the related services to confirm their conformity to the contract specifications and other quality control details incorporated in the contract. All expenses related to inspection and visit shall be borne by the selected service provider.
35.2 If during such inspections and tests the equipment and/ or service fail to conform to the required specifications and standards, the BMSICL/BIMHAS’s representative may reject them and they shall be required to resubmit the same to the BMSICL/BIMHAS’s representative for conducting the inspections/ tests again.
35.3 If the Service provider or service provider invites BMSICL/BIMHAS’s representative for inspection at the last moment without providing reasonable time to the representatives for completing the inspection within the contractual delivery period, the inspector may carry out the inspection and complete the formality beyond the contractual delivery period at the risk and expense of the service provider.




SECTION-V
ELIGIBILITY CRITERIA
	
1. This invitation is open to all organizations registered under Companies Act, 1956/2013 or Societies Registration Act 1860, Indian Trusts Act 1882, Partnership Act 1932, Shops and Establishment Act  who fulfill the eligibility & qualification criteria specified hereunder. Consortium is not allowed.
2. The eligibility  criteria and Supporting Documents to be submitted by the bidders are as follows:-
	Sl.no
	Eligibility criteria for Bidders 
	Mandatory Documents

	(I)
	The Bidder should be an established entity under Companies Act, 1956/2013 Societies Registration Act 1860, Indian Trusts Act 1882, Partnership Act 1932, Shops and Establishment (or any other similar prevailing Act(s) in India).
	For company – Copy of the certificate of incorporation issued by the Registrar of Companies (RoC) under Companies Act 1956/2013.
For Society/ Trust  - Certificate issued under Societies Registration Act 1860/ Indian Trust Act 1882.
For Partnership   -  Certificate issued under Partnership Act 1932, along with Partnership deed
For Proprietorship -  Certificate issued under Shops and Establishment Act (or any other similar prevailing Act(s) in India). 

	(II)
	The bidder must have minimum annual average turnover of Rs. 5.00 Crores (five crores rupees only) of the last three financial years (FY 2015-16, FY 2016-17 & FY 2017-18), as evidenced by the audited accounts of the bidder, 

	Audited balance sheet and
(a) Statement of Profit & loss account is registered under Companies Act/Proprietorship Act/Shops and Establishment Act (or any other similar prevailing Act(s) in India),  
        or
(b) Income & expenditure account is registered under Societies and Trusts Act)

	(III)
	The bidder must have 
(a) experience in design, supply and installation of CBWTFs (min. 200 kgs/hr., incineration capacity) facilities or 
(b) Operations and Maintenance of (min. 200 kgs/hr., incineration capacity) CBWTFs, 
(c) Or Both (a) and (b) 
and must have executed the contracts in the Government sector (State/Central or PSUs) or private sector, in the last three financial years (FY 2016-17, FY 2017-18 and FY 2018-19).
	Work order, contract agreement and experience certificates from the employer  (Government sector (State/Central or PSUs) or private sector in the last three financial years (FY 2016-17, FY 2017-18 and FY 2018-19). The document should clearly mention the nature of the work.

	(IV)
	The bidder  must provide self-attested scanned copies for (i) PAN Card, (ii) income tax returns of three assessment years AY 2016-17, AY 2017-18 & AY 2018-19 and (iii) GST Registration Certificate (if applicable) (iv) ESI & EPF registration certificate and supporting documents
	Self-attested copies of
1) PAN Card
2) GST Registration Certificate (if applicable or else shall be required to submit an affidavit as per Appendix B.1, for non-applicability)
3) Copy of Income Tax Return filed and submitted by the bidder for three assessment years AY 2016-17, AY 2017-18 & AY 2018-19.
4) ESI & EPF registration certificate (if applicable)

	(V)
	The bidder must not be 
(i) Blacklisted / banned / convicted by any court of law for any criminal or civil offences/ declared ineligible by any entity of any State Government or Govt. of India or any local Self-Government body or public sector undertaking in India for participation in future bids for unsatisfactory performance, corrupt, fraudulent or any other unethical business practices or for any other reason, as on last date for submission (upload) of online bidding document.
(ii) The bidder shall declare all ongoing litigations, it is involved in with any Government Agency/State/central department/PSU.
	Affidavit sworn before Public Notary/Executive Magistrate as per “Appendix H”. 


3. The Technical proposals of all bidders which meet the above eligibility criteria, and basic requirements (i.e. timely submission, EMD/bid security, sealing of application etc.), will move to the next stage of Financial Bid evaluation. 
4. To facilitate evaluation of bids, the BMSICL may, at its sole discretion, seek clarifications in writing from any bidder regarding its bid submitted. Such clarification(s) shall be provided within the time specified by the BMSICL for this purpose. Any request for clarification(s) and all clarification(s) in response thereto shall be in writing.
5. If any bidder does not provide clarifications sought within the prescribed time, the BMSICL may proceed to evaluate the bid by construing the particulars requiring clarification to the best of its understanding, and the bidder shall be barred from subsequently questioning such interpretation of the BMSICL.
6. The financial bids, of the shortlisted bidder(s), from technical evaluation (matching eligibility criteria), will be opened, and the bidder who quotes the lowest cost for Category A: Cost per bed per day basis per Healthcare facilities (HCF) or establishments (Government or private) (for the facilities with bed), will be selected, for establishing and operating Common Bio-Medical Waste Treatment Facility (CBWTF) at Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), at Koelwar, Bhojpur district in the state of Bihar under Public Private Partnership (PPP) Mode. The selected bidder shall then be required to accept the lowest cost for Category B: Cost  per kilograms (kgs) per day per Healthcare facilities (HCF) or establishments (Government or private) (for the facilities where bed is not available), as discovered from this tender.
7. In case, L1 is quoted by multiple bidders, then BMSICL will select a single agency (Sole bidder or consortium) which has higher annual average turnover (Cumulative annual average turnover in case of consortium), in the last 3 Financial Years (FYs) FY 2015-16, FY 2016-17 & FY 2017-18, as evidenced by the audited accounts of the bidder. 
8. In case, the L1 bidder denies/fails to honour the contract agreement/Letter of Intent(LoI), the EMD/PS (as applicable) of the concerned selected bidder may be forfeited and the BMSICL shall be at freedom to negotiate with L2, and then L3,… (in this order) responsive bidders with their consent to enter into an agreement with BIMHAS, for establishing and operating Common Bio-Medical Waste Treatment Facility (CBWTF) at Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), at Koelwar, Bhojpur district in the state of Bihar under Public Private Partnership (PPP) Mode, in the state of Bihar at L1 rate.
2) 
SECTION-VI

TERMS AND CONDITIONS
 
1. Use of contract documents and information
1.1 The Service Provider shall not, without the BMSICL’s prior written consent, disclose the contract or any provision thereof or any information furnished by or on behalf of the BMSICL in connection therewith, to any person other than the person(s) employed by the Service Provider in the performance of the contract emanating from this Tender Document. Further, any such disclosure to any such employed person shall be made in confidence and only so far as necessary for the purposes of such performance for this contract. 
1.2 Further, the Service Provider shall not, without the BMSICL’s prior written consent, make use of any document or information mentioned in sub-clause 1.1 above except for the sole purpose of performing this contract. 
1.3 Except the contract issued to the Service Provider, each and every other document mentioned in sub-clause 1.1 above shall remain the property of the BMSICL and, if advised by the BMSICL, all copies of all such documents shall be returned to the BMSICL on completion of the Service Provider’s performance and obligations under this contract. 

2. Intellectual Property Rights 

The Service Provider shall, at all times, indemnify and keep indemnified the BMSICL /BIMHAS , free of cost, against all claims which may arise in respect of goods & services to be provided by the Service Provider under the contract for infringement of any intellectual property rights or any other right protected by patent, registration of designs or trademarks. In the event of any such claim in respect of alleged breach of patent, registered designs, trademarks etc. being made against the BMSICL /BIMHAS, and the BMSICL /BIMHAS shall notify the Service Provider of the same and the Service Provider shall, at his own expenses take care of the same for settlement without any liability to the BMSICL /BIMHAS. 

3. Insurance

3.1 The Service Provider shall be responsible for insuring all the machines, plant, equipment, furniture, etc. for accident, theft, damage, burglary etc.  

3.2 The BMSICL /BIMHAS shall not be responsible for damages of any kind or for any mishap/injury/accident caused to any personnel/property of the bidder while performing duty in the BMSICL /BIMHAS and while transportation (collection of BMWs from HCFs etc.). All liabilities, legal or monetary, arising in that eventuality shall be borne by firm/ agency.

4. Project Duration

4.1 The Project will be awarded for a period of 10 years from the date of agreement and may be  extended for one or more years based on the requirements, and satisfactory performance of work done by the agency and any other conditions mutually agreed by the service provider and BIMHAS. Any extension shall not be the right of the agency.
4.2 The Service Provider will be obliged to establish, manage and operate the Project in accordance with the provisions of the Contract Agreement and terms and conditions therein, failing which the service provider will be liable for consequential action in terms of the contract.
	
5. Standard Operating Procedures
The service provider will develop Standard Operating Procedures (SOP) and share with State Nodal person and concerned officials of the BMSICL and BIMHAS). The SOP must include the following:
5.1 Plant & machinery should include regular repairing, periodic repairing schedule, defined time period for each service, scheduled maintenance work etc.  
5.2 Devising and practicing a safety plan to ensure safety of patient adopting adequate safety standards.
5.3 Implementing a quality control programme for providing quality service
All Standard Operating Procedures (SOPs) must also include measurable indicators which will be verified by BMSICL /BIMHAS or its authorized representative as and when required. SOPs will be used for monitoring purpose by the BMSICL /BIMHAS. 

6. Payments 

6.1 The payment will be made on monthly basis to the agency by each of Healthcare Facilities (HCFs) and establishment (Government and private), against the invoices (as prescribed under GST Act) raised for the services during the previous month.
6.2 The service provider will raise its invoices (as prescribed under GST Act) on completion of services during the month and the invoices must be submitted to each of each of HCFs and establishment (Government and private), till 7th of the next month duly accompanied by evidences of services provided. The payment will be subject to TDS as per Income Tax Rules/GST (if applicable) and other statutory deductions as per applicable laws. 
6.3 The payments will be made through PFMS or any other mode by all the Government HCFs and establishments by 20th of the month, after necessary verifications & deducting penalties (if any). If there is a delay, because of any reason, then 90% of the payment will be made by 25th of the month, while balance 10% of the payment will be made by the 7th of the coming month, after necessary verifications & deducting penalties (if any). In case, of delay in payments beyond these defined timelines (mentioned in the above clause), the agency will be paid an interest of 0.5% per month on the payable amount by the Government HCFs and establishments.
6.4 However, the agency must directly charge and receive the amount (as per the rates discovered from this tender) for “Category A: Cost per bed per day basis per Healthcare facilities (HCF) or establishments (Government or private) (for the facilities with bed) and Category B: Cost per kilograms (kgs) per day per Healthcare facilities (HCF) or establishments (Government or private) (for the facilities where bed is not available)” as per applicability  from private Healthcare Facilities (HCFs) and establishments.
6.5 Price Escalation shall be given at the rate of three percent (3%) every year after completion of one year, calculated from the date of actual functioning of the CBWTF at BIMHAS, Koelwar, Bhojpur.



7. Performance Review, Incentives & Penalty provisions.

7.1 Agency performance would be evaluated based upon identified Key Performance Indicators (KPIs) listed in “Appendix - K”. The parameters will be used to assess the performance of the Service Provider and penalty will be applied as and when required, upon commissioning of the services.
7.2 Besides other consequential action, the penalties would be imposed for each occurrence as per details mentioned in the sub- identified Key Performance Indicators (KPIs) listed in “Appendix –K”. However, maximum penalty would be limited to 10% of total payments due for the month against the invoice raised. In case of deduction of maximum penalty (10% of invoice) for consecutive 3 months, the agency shall be considered for termination. In case of exceptional circumstances, the penalty may be deducted from the performance security.

8. Signing of the contract
The contract agreement between BIMHAS and the service provider should be executed within 21 days of issue of the Letter of Intent (LoI) by the BMSICL. The selected agency/bidder will have to submit the Performance Security (PS), as applicable  before signing of the agreement. Non-fulfilment of this condition will result in cancellation of the award and forfeiture of the EMD with consequential action if so desire.

9. Start of the services
9.1 The service provider shall be required to start the services, as per the schedule mentioned below: 
	Sno
	Deliverables 
	Time period 

	1
	Setting up the required infrastructure along with acquisition of land and acquiring necessary clearances from the respective Government and/or Municipal departments and PCB/board
	Within 270 days of signing of the contract agreement

	2
	Conducting sessions to orient and train health professionals across the public and private hospitals in the district
	Within 270 days of signing of the contract agreement

	3
	Initiation and commissioning of Biomedical Waste management, disposal and treatment services, as per agreed protocols at BMIHAS, Koelwar, Bhojpur
	Within 270 days of signing of the contract agreement



9.2 If the service provider fails to set up the required infrastructure along with acquisition of land and acquiring necessary clearances from the respective Government and/or Municipal departments and PCB/SPCB within 270  days from the date of signing of the contract agreement,  a penalty of Rupees 10,000/- per day may be imposed, where the services has not been started without any genuine reason, if acceptable by the BIMHAS/BMSICL. The Penalty so imposed may be deducted from the Performance Security/Bank Guarantee submitted by the Service Provider or as decided by BIMHAS.
9.3 However,  this may be extended, beyond 270 days, if the delay in commissioning of the CBWTF at Koelwar, Bhojpur, is due to genuine reasons and there is no negligence on the part of the agency, the BMSICL/BIMHAS shall consider the matter on submission of written application by the agency and shall pass appropriate order regarding reducing /waiving the penalty.
9.4 If service provider fails to start the services within 360 days, due to lapses on its own part of the agency, the contract may be terminated in whole or in part and suitable action against agency may be taken including forfeiture of performance security/bank guarantee. 
10. Subcontracts 
Sub-letting/sub-contracting of the contract shall not be allowed under any circumstances and contract may be terminated in case the agency sublets or sub-contracts its liabilities/responsibilities/obligation under the contract to other. Penal action shall also be taken against the agency. Notwithstanding, the aforesaid, the agency has a right to subcontract/avail the services as mentioned below: 
10.1 Development of infrastructure for CBWTF, including any civil work, construction, painting, carpentry which includes, furniture's  which may be necessary for the CBWTF, plumbing, electrical connection, electrical fixtures, air conditioning and flooring etc.
10.2 House-keeping services at CBWTF.
10.3 Annual Maintenance Contract (AMC) for equipment and machinery at the CBWTF.
10.4 In addition, if the agency is desirous of subletting/subcontracting any requirement in addition to those listed above, it shall make a request in writing to BMSICL and BMSICL may permit the same to the agency after considering the request, but not as a matter of right.
11.    Modification to Contract
The contract when executed by the parties shall constitute the entire contract between the parties in connection with the jobs / services and shall be binding upon the parties. Modification, if any, to the contract shall be in writing and with the consent of the parties. 
12. Performance Security
12.1 The successful bidder shall have to furnish a performance  for the sum of Rs. 10,00,000 (Ten lakh rupees only)  in the shape of a Bank Guarantee issued by a scheduled Bank in favour of” Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), at Koelwar, Bhojpur”. The Bank guarantee shall be as per proforma at “Appendix: G” and remain valid for a period, which is three months beyond the date of expiry of the contract. The performance security should be submitted before signing the agreement.
12.2 If the firm / contractor violate any of the terms and conditions of contract, the Performance Security shall be liable for forfeiture, wholly or partly, as decided by the BIMHAS and the contract may also be cancelled.
12.3 The BIMHAS will release the Performance Security without any interest to the firm / contractor on successful completion of contractual obligations.
13.  Tax Deduction at Source
Income tax deduction at source shall be made at the prescribed rates from the bidder’s bills, under the prevailing law(s).
14. Termination of Contract
15.1 Any bidder found to be involved in fraudulent practices (misrepresentation or omission of facts or suppression/hiding of facts or disclosure of incomplete facts), in order to secure eligibility to the bidding process during the submission of bid or after release of Letter of Intent(LoI) or agreement formalization, shall be liable for punitive action amounting to blacklisting of the bidder, including the forfeiture of concerned EMD (Bid Security) and/or Performance Security also.
15.2 The BMSICL/BIMHAS, without prejudice to any other contractual rights and remedies available to it, may, by written notice of default sent to the Service Provider, terminate the contract in whole or in part, if the Service Provider fails to perform services as specified in the present contract read with the terms of the contract agreement or any other contractual obligations within the time period specified in the contract or for any breach of the contract, the performance security may be forfeited and other suitable action may also be taken against the service provider.
15.3 In the event the BMSICL/BIMHAS terminates the contract in whole or in part, the BMSICL/BIMHAS may carry out risk purchase of services similar to those cancelled, with such terms and conditions and in such manner as it deems fit and the Service Provider shall be liable to the BMSICL/BIMHAS for the extra expenditure, if any, incurred by the BMSICL/BIMHAS for arranging such services.
15.4 Unless otherwise instructed by the BMSICL/BIMHAS, the Service Provider shall continue to perform the contract to the extent not terminated.
15. Termination for Insolvency
If the Service Provider becomes bankrupt or otherwise insolvent, it will inform to the BMSICL/BIMHAS with the 30 days written notice to terminate the contract. The BMSICL/BIMHAS reserves the right to terminate, without any compensation, whatsoever, to the Service Provider, and BIMHAS may forfeit the performance security.
16. Termination by Mutual Consent 
In the event the BMSICL/BIMHAS & Service Provider mutually agree to terminate the contract, either party shall give 30 days written notice to the other party and after the consent of all the parties, the agreement may be terminated reasonably.
17. Force Majeure
18.1 Notwithstanding the provisions contained in clauses 15 and 16 the Service Provider shall not be liable for imposition of any such sanction so long the delay and/or failure of the Service Provider in fulfilling its obligations under the contract is the result of an event of Force Majeure.
18.2 For purposes of this clause, Force Majeure means an event beyond the control of the Service Provider and not involving the Service Provider’s fault or negligence and which is not foreseeable and not brought about at the instance of, the party claiming to be affected by such event and which has caused the non – performance or delay in performance. Such events may include and will not be limited to wars or revolutions, hostility, acts of public enemy, civil commotion, sabotage, fires, floods, explosions, epidemics, quarantine restrictions, strikes excluding by its employees, lockouts excluding by its management, and freight embargoes.
18.3 If a Force Majeure situation arises, the Service Provider shall promptly notify the BMSICL/BIMHAS in writing of such conditions and the cause thereof within twenty-one days of occurrence of such event.  Unless otherwise directed by  the  BMSICL/BIMHAS in writing, the Agency shall continue to perform its obligations under the contract as  far  as  reasonably  practical and  shall  seek  all  reasonable  alternative  means  for performance not prevented by the Force Majeure event.
18.4 If the performance in whole or in part or any obligation under this contract is prevented or delayed by any reason of Force Majeure for a period exceeding sixty days, either party may at its option terminate the contract without any financial repercussion on either side.
18.5 In case due to a Force Majeure event the BMSICL/BIMHAS is unable to fulfil its contractual commitment and responsibility, the BMSICL/BIMHAS will notify the Service Provider accordingly and subsequent actions taken on similar lines described in above sub-paragraphs.
18. Notices 
Notice, if any, relating to the contract given by one party to the other, shall be sent in writing or by e-mail or facsimile or post. The addresses of the parties for exchanging such notices will be the addresses as incorporated in the contract.
19. Resolution of disputes
20.1 Any dispute or difference or claim arising out of or in relation to this contract agreement, will be settled by reaching a mutual understanding between the parties.
20.2 If any further dispute arises between the parties thereupon, the same will be settled as per the existing law of land through the competent court of law under the territorial jurisdiction of the district of Bhojpur only.
20. Applicable Law 
The contract shall be governed by and interpreted in accordance with the laws of India for the time being in force. 
21. Third Party Assessment 
The (BMSICL/BIMHAS), at their own cost, may conduct third party assessment of services rendered and conduct of Agency during project period. The Agency will be informed about such assessment. The BMSICL/BIMHAS may take action on the basis of findings of third-party assessment. Third party assessment may be done on yearly basis or as & when felt necessary by BMSICL/BIMHAS.
22. Other Terms & Conditions
23.1 Technology Up gradation: The machine shall be suitably upgraded by the service provider under following conditions:
23.1.1 Review by a board appointed by BMSICL/BIMHAS upon assessing the need for a technology up gradation. Such reviews should not be made in less than one year. 
23.1.2 Upon declaration of any national or international guideline accepted by the Government prohibiting the use of earlier (currently installed) technology
23.1.3 The equipment machinery shall be replaced by new machinery based on the standard life span of such equipment(s) on the cost of the bidder. 
23.2 The service provider shall provide for storage of soft copy and hard copy of all records at BMSICL/BIMHAS at its own cost. In case of change of service provider for any reason, the stored data must be transferred to the new provider for continuation of storage
23.3 The service provider shall maintain confidentiality of records and shall make adequate arrangements for cyber security on their own cost.
23.4 After closure of the contract agreement between the service provider and BMSICL/BIMHAS , the service provider shall vacate the space occupied, if provided by the BIMHAS, within a period of 60 days failing which, necessary action will be taken against them in accordance with law.
                                                                                                                          
Sd/-             
General Manager (Procurement)
BMSICL

SECTION-VII

APPENDIX-A

List of the districts and the healthcare facilities and establishment in the “CATCHMENT AREA”
The CBWTF to be established at BIMHAS, Koelwar, Bhojpur, shall be providing services to the districts of Patna, Bhojpur, Nalanda, Buxar, Rohtas and Kaimur respectively. However, the no. of district(s), is provisional and can be increased or decrease at the sole discretion of BMSICL/BIMHAS.

A. Indicative list of the healthcare facilities in each of the districts: 
	Category 
	Sub-category 
	Patna
	Bhojpur
	Nalanda
	Buxar
	Rohtas
	Kaimur

	No. Private & other HCFS
	Bedded 
	752
	3
	124
	26
	45
	4

	
	Non bedded 
	2943
	290
	273
	34
	85
	4

	
	Total 
	3695
	293
	397
	60
	130
	8

	No of HCFs under Health Deptt. (Up to PHC level)
	Bedded 
	39
	16
	22
	11
	19
	12

	
	Non bedded 
	2
	0
	0
	1
	0
	0

	
	Total 
	41
	16
	22
	12
	19
	12

	No of HCFs under Health Deptt. (APHC)
	Bedded 
	0
	4
	19
	28
	4
	2

	
	Non bedded 
	69
	23
	27
	0
	28
	18

	
	Total 
	69
	27
	46
	28
	32
	20

	No of HCFs under Health Deptt. (HSC)
	Bedded 
	0
	3
	0
	0
	2
	0

	
	Non bedded 
	392
	299
	374
	161
	258
	197

	
	Total 
	392
	302
	374
	161
	260
	197

	No of HCFs under Health Deptt. (UPHC)
	Bedded 
	0
	0
	0
	1
	0
	0

	
	Non bedded 
	21
	4
	4
	0
	5
	0

	
	Total 
	21
	4
	4
	1
	5
	0

	No. of Veterinary Hospital
	Bedded 
	0
	0
	0
	0
	0
	0

	
	Non bedded 
	56
	28
	35
	22
	36
	22

	
	Total 
	56
	28
	35
	22
	36
	22

	Total 
	Bedded 
	791
	26
	165
	66
	70
	18

	
	Non bedded 
	3483
	644
	713
	218
	412
	241

	
	Total 
	4274
	670
	878
	284
	482
	259



B. Indicative list of the no. of beds in the healthcare facilities in each of the districts: 
	Category 
	Patna
	Bhojpur
	Nalanda
	Buxar
	Rohtas
	Kaimur

	No. of Beds in Pvt. & other HCFs (Including PSUs, Central Govt. HCFs)
	10661
	80
	1941
	440
	1167
	64

	No. of Beds in HCFs (MCH to PHC) under Health Deptt.
	4083
	354
	1130
	229
	304
	364

	No. of Beds in APHCs under Health Deptt.
	0
	4
	81
	84
	18
	8

	No. of Beds in HSCs under Health Deptt. 
	0
	6
	0
	0
	6
	0

	No. of Beds in UPHCs under Health Deptt.
	0
	0
	0
	6
	0
	0

	Total No. of Beds in HCFs under Health Deptt. 
	4083
	364
	1211
	319
	328
	372

	Total No. of Beds (Pvt. & Other HCFs + HCFs under Health Deptt.)
	14744
	444
	3152
	759
	1495
	436








APPENDIX-B.1: 


AFFIDAVIT FORMAT – (NON-APPLICABILITY OF GST)

TO WHOM SO EVER THIS MAY CONCERN


I………………………………. <Name of the organization>, having registered address ……………………………. <Mention the registered address>, do hereby state that I am not liable for registration under the provisions of the Goods and Services Tax (GST) Act.



Signature: -

Name of the authorized signatory: -

Designation of the authorized signatory: -


APPENDIX-B.2 

AUTHORIZATION LETTER FOR SIGNING OF PROPOSAL 
(On Non – judicial stamp paper of Rs. 1,000/- duly attested by notary public)
POWER OF ATTORNEY 

Know all men by these present, we__________________ (name and address of the registered office of the legal entity) do hereby constitute, appoint and authorize Mr. / Ms.____________ R/o _____(name and address of residence) who is presently employed with us and holding the position of ________________________________as our authorized representative, to do in our name and on our behalf, all such acts, deeds and things necessary in connection with or incidental to the bid of the firm/ organization for “establishing and operating Common Bio-Medical Waste Treatment Facility (CBWTF) at Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), at Koelwar, Bhojpur district in the state of Bihar under Public Private Partnership (PPP) Mode.” (the “Project”), including signing and submission of all documents and providing information / responses to Bihar Medical Services and Infrastructure Corporation Limited (BMSICL), representing us in all matters in connection with our bid for the said Project. 

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney pursuant to this Power of Attorney and that all acts, deeds and things done by our aforesaid attorney shall and shall always be deemed to have been done by us. Dated this the …………………………….. day of 2019.

For …………………………………………..
(Name, Designation and address) 

Accepted 
…………………….  (Signature)
(Name, title and address of the Attorney)

Date:
Note: 
(i) The mode of execution of the Power of Attorney (PoA) should be in accordance with the procedure , if any, laid down, by the applicable law and the charter documents of the executants  and when it is so required the same should be under seal affixed in accordance with  the required  procedure.
(ii) In case, an authorized director of the bidder/agency in case of a sole bidder in case of a consortium signs the bid, a certified copy of the appropriate board resolution/document conveying such authority may be enclosed in lieu of the Power of Attorney (PoA).



APPENDIX-B.3:
FORMAT OF MANUFACTURER’S/AGENT’S AUTHORIZATION FORM
This is Non-Exclusive and Original Equipment Manufacturer (OEM) or its authorized agent in India may authorize more than one bidder 

(if it is signed by an agent, then authorization letter for appointment of the agent by the  Original Equipment Manufacturer (OEM) shall have to be submitted by the agent along with this form)
[This form has to be provided by the OEMs separately for each of the products proposed. For Example if an OEM is providing 3 different products then OEM has to issue product wise separate Manufacturers/Agent’s Authorization Forms (i.e. 3 MAF)] 
(On OEM Authorization Letter)

No.: ……………….                                            Date: DD/MM/YYYY

To:
Managing Director, 
Bihar Medical Services and Infrastructure Corporation Limited, 
Floor, 
Bihar State Building Construction Co. Ltd, 
Hospital Road, Shastri Nagar, 
Patna (Bihar) 
Dear Sir: Ref: 

Your tender Ref: [*] dated [*], for “Establishing and operating Common Bio-Medical Waste Treatment Facility (CBWTF) at Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), at Koelwar, Bhojpur district in the state of Bihar under Public Private Partnership (PPP) Mode.”

(i) We……………………………. (Mention the name of the OEM) who are established and reputable manufacturers / producers of ________________________ having factories / development facilities at………………….. (address of factory / facility), or the authorize agent in India for the OEM………………………………< Mention the name of the OEM> for the product ………………………< Mention the name of the product> do hereby authorize M/s ___________________ (mention the name of the bidder/agency to submit a Bid, and sign the contract with you against the above Bid Invitation.  

Or

We……………………………. (Mention the name of the OEM) who are established and reputable manufacturers / producers of ________________________ having factories / development facilities at………………………… (address of factory / facility), are submitting a Bid and sign the contract with you against the above Bid Invitation.  

(ii) We hereby extend our full guarantee and warranty for the Solution, Products and services ……………………………………………. (mention the name of the machines being provided by the OEM) offered by the above bidder/agency against this Bid Invitation. 

(iii) We hereby declare that we are not insolvent, in receivership, bankrupt or our affairs are not being administered by a court or a judicial officer. Our business activities have not been suspended and we are not the subject of legal proceedings. 

(iv) We duly authorize ……………………………………………………………………………………….. (Mention the name  and address of the authorized agent in case as submitted by the OEM) to act on our behalf in fulfilling all installations, Technical support and maintenance obligations required by the contract. We do agree to provide only New Equipment and we will not provide any Refurbished equipment against this project. We will provide necessary Test Certificates and date of manufacturing for the product. 

Yours faithfully, 


  Signature:-
Name of the authorized signatory:-
Designation of the authorized signatory:-
Name of Producers

(Note: This letter of authority should be on the letter head of the manufacturer and should be duly signed by the competent authority of the manufacturer.)

APPENDIX-C:
ASSIGNMENT OF SIMILAR NATURE SUCCESSFULLY COMPLETED  
DURING LAST THREE YEARS (2016-17, 2017-18 & up to 31st March 2019) 

1. Attach users’ certificates (in original) regarding Successful completion of assignments.

Note: Attach extra sheet for above Performa if required.

	Sr.No
	Assignment
contract No           &date
	Description of
work 
services provided
	Date of
commencement
	Date of completion
	Was assignment  Successful 
completed
	Full Address of the organization with Phone No. where assignment done

	1
	
	
	
	
	
	

	2
	
	
	
	
	
	

	3
	
	
	
	
	
	

	4
	
	
	
	
	
	

	5
	
	
	
	
	
	

	6
	
	
	
	
	
	




	                                    
                       Signature:  


For and on behalf of Messrs ___________________________

Name & Address of the Service Provider:









APPENDIX-D:
PARTICULARS OF THE BIDDER’S ORGANISATION 
(To be submitted by all tenderers / bidders) 

1. Name				:
2. Registered Address
3. Phone/Fax/Mail id
4. Type of Organization                 	:    (Company/ Society /Trust/Proprietorship/Partnership) 

5. Address of the office of Services Provider in the State :

6. Details of key employees :

	S.no
	Name
	Designation
	Contact No. & Email ID

	(1) 
	
	
	


	(2) 
	
	
	

	(3) 
	
	
	


           
7. Registration. Nos.
(a) EPF (if applicable)
(b) ESI (if applicable)
(c) GST (if applicable)
(d) PAN No.

8. Brief write-up about the firm / company. (use extra sheet if necessary)
	








Signature of Bidders
Date:								Name
Place:								Office Seal


APPENDIX-E:
FORWARDING LETTER FOR TECHNICAL BID
(To be submitted by all tenderers / bidders on their letter head)

Date: ……………….
To,								
Managing Director, 
Bihar Medical Services and Infrastructure Corporation Limited, 
4th Floor, 
Bihar State Building Construction Co. Ltd, 
Hospital Road, Shastri Nagar, 
Patna (Bihar) 


Sub: Tender for establishing and operating Common Bio-Medical Waste Treatment Facility (CBWTF) at Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), at Koelwar, Bhojpur district in the state of Bihar under Public Private Partnership (PPP) Mode.


Sir, 

We are submitting, herewith our tender for “Establishing and operating Common Bio-Medical Waste Treatment Facility (CBWTF) at Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), at Koelwar, Bhojpur district in the state of Bihar.” under Public Private Partnership (PPP) Mode.

We are enclosing Bank Draft No………………. Dated……………… (Amount………………) towards Earnest Money Deposit (EMD), drawn on…………………… Bank and payable at Patna, in favour of Bihar Medical Services and Infrastructure Corporation Limited (BMSICL).

The bid shall be valid for 180 days.

We agree to accept all the terms and condition stipulated in your tender document. 

Enclosures:
1.
2.
3.
4.
5.
				

Signature of the Bidder/agency ……………………
Seal of the Bidder/agency  …………………………

APPENDIX-F:
INFORMATION REGARDING FINANCIAL BID

1. We …………………………….< Mention the name of the organization>, having our registered office at…………………………………………………………< Mention the address of the registered office of the organization>, are quoting the following rates for:

	Categories 
	Description
	Rates in figures  (Rs.)
	Rates in works (Rs.)

	A
	Cost per bed per day basis per HCF or establishment (Government or private) for the facilities with beds
	--------------
	--------------

	B
	Cost per kilograms (kgs) per day per HCF or establishment (Government or private) for the facilities without beds
	--------------
	--------------



2. The financial bids for  “Category A: Cost per bed per day basis per Healthcare facilities (HCF) or establishments (Government or private) (for the facilities with bed) and Category B: Cost per kilograms (kgs) per day per Healthcare facilities (HCF) or establishments (Government or private) (for the facilities where bed is not available)” quoted shall be firm and inclusive of all the factors like infrastructure, HR including supportive staff and any other staff as required, supportive infrastructure, Plant Machinery and Equipment’s, consumable etc. (non-chlorinated bags, PP containers etc.), transportation vehicles and cost of transportation of BMW (collection), fuel charges, operational and maintenance cost for the project etc., all applicable taxes and duties,  excluding Goods & Services Tax(GST). This shall be quoted in the online mode only. GST if applicable, will be paid by the Healthcare facilities (HCF) or establishments (Government or private), as per the prevailing rates/rules. 

3. The agency/bidder shall have to bid for both categories (A and B) mandatory. If any agency/bidder quotes for only one category (either A or B) or put “Zero (“0”) Value” in any of the categories (A or B or both), the bids will be rejected, and the bidder disqualified.

4. The final selection of the agency shall be as per the Least Cost Selection (LCS) method, and the contract will be awarded to the bidder/service provider who offers the lowest cost for Category A: Cost per bed per day basis per Healthcare facilities (HCF) or establishments (Government or private) (for the facilities with bed). The selected bidder shall then be required to accept the lowest cost for Category B: Cost  per kilograms (kgs) per day per Healthcare facilities (HCF) or establishments (Government or private) (for the facilities where bed is not available), as discovered from this tender.

5. The bidder is expected to deliver the services for a minimum period of ten (10) years from the date of agreement.

6. Price Escalation shall be given at the rate of three percent (3%) every year after completion of one year, calculated from the date of actual functioning of the CBWTF at Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), Koelwar, Bhojpur.



APPENDIX-G:
PROFORMA FOR BANK GUARANTEE FOR PERFORMANCE SECURITY
(To be stamped in accordance with Stamp Act)
Ref: Bank Guarantee No.:                                                   Date: 

To
The Superintendent/In - charge,
Nalanda Medical College and Hospital (MC&H)
……………………………………………………………..< Address Line 1>
……………………………………………………………..< Address Line 2>


Dear Sir, 
WHEREAS……………………………………………………..(Name and address of the Service Provider) (Hereinafter called “the Service provider” has undertaken, in pursuance of LoI vide Memo No……………….. dated …………………….. (Herein after “the contract agreement”) for establishing and operating Common Bio-Medical Waste Treatment Facility (CBWTF) at Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), at Koelwar, Bhojpur district in the state of Bihar under Public Private Partnership (PPP) Mode. 

 AND WHEREAS it has been stipulated in the said contract that the service provider shall furnish a Bank Guarantee (“the Guarantee”) from a scheduled bank for the project/ performance of the “for establishing and operating Common Bio-Medical Waste Treatment Facility (CBWTF) at Bihar State Institute of Mental Health & Allied Sciences (BIMHAS), at Koelwar, Bhojpur district in the state of Bihar under Public Private Partnership (PPP) Mode”, as per the contract agreement. WHEREAS we (“the bank”, which expression shall be deemed to include its successors and permitted assigns) have agreed to give the BIMHAS the Guarantee:

THEREFORE, the Bank hereby agrees and affirms as follows: 

a. The Bank hereby irrevocably and unconditionally guarantees the payment of Rs. ………………………….(as applicable), to the BIMHAS under the terms of the contract, on account of full or partial non-performance /non-implementation and/or delayed or defective performance/implementation. Provided, however, that the maximum liability of the Bank towards BIMHAS, under this Guarantee shall not, under any circumstances, exceed the aggregate.

b. In pursuance of the Guarantee, the Bank shall, immediately upon the receipt of a written notice from BIMHAS stating full or partial non-implementation and/or delayed and/or defective implementation, which shall not be called in question , in that behalf and without delay/demur or set off, pay to BIMHAS any and all sums demanded by BIMHAS under the said demand notice, subject to the maximum limits specified in Clause (a) above. A notice from BIMHAS to the Bank shall be sent by Registered Post (Acknowledgement Due) at the following address: Attention Mr…………………………….( Mention the official address of the bidder).

c. The Guarantee shall come into effect immediately upon execution and shall remain in force for a period of 123 months from the date of execution of the contract.

d. The liability of the Bank under the terms of this Guarantee shall not, in any manner whatsoever, be modified, discharged or otherwise affected by: 
a. Any change or amendment to the terms and conditions of the contract or the execution of any further contracts/Agreements
b. Any breach or non-compliance by the bidder with any of the terms and conditions of any contracts/credit arrangement, present or future, between the bidder and the bank.

e. The Bank also agrees that the BIMHAS at its option, shall be entitled to enforce this Guarantee against the Bank as a Principal Debtor, in the first instance without proceeding against agency and not withstanding any security or other guarantee BIMHAS  may have in relation to the bidder’s liabilities.

f. The Bank  shall not be released of its obligations under these presents by reasons of any act of omission or commission on the part of the BIMHAS or any other indulgence shown by BIMHAS by any other matter or thing whatsoever which under law would, but for this provision, have the affect of relieving the Bank.

g. This guarantee shall be governed by the laws of India and only the courts of Bhojpur only, shall have exclusive jurisdiction in the adjudication of any dispute which may arise hereunder.


Date this the …………………………. Day of ………………… 2019.
Witness 1: 

Name : 

(Signature)       



Witness 2: 

Name : 

(Signature)       



APPENDIX-H:
DECLARATION BY BIDDER

Format for Affidavit certifying that Entity/Promoter(s) / Director(s)/Members of Entity  and  are not Blacklisted (On a Stamp Paper of INR 1,000)

Affidavit

I, M/s....................................., (the names and addresses of the registered office) hereby certify and confirm that we or any of our promoter(s) / director(s) are not blacklisted/barred/convicted by  any court of law for any criminal or civil offences/declared  as defaulter or ineligible by State Health Society Bihar/MC&H/BMSICL or any other entity of GoB or any entity of state government or Govt. of India, or any local self-government body or public undertaking in India for participating in future bids for unsatisfactory performance, corrupt, fraudulent or any other unethical business practices or for any other reasons, as on last date for submission (upload) of online bidding document.

And that we are hereby, declaring all ongoing litigations where our promoter(s)/director(s) are involved in with any government agency/state/central department/PSU, and as mentioned below:

1.
2.
3.
4.

We further confirm that we are aware that, our Application for the captioned Project would be liable for rejection in case any material misrepresentation is made or discovered at any stage of the Bidding Process or thereafter during the contract period and the amounts paid till date shall stand forfeited without further intimation and BMSICL/BIMHAS also reserves the right any such measure as may be deemed fit in the sole discretion. Notwithstanding, the above, the BMSICL may debar/blacklist the organization.



Dated this............................................. Day of.........................., 2019



Name of the Bidder/agency…………………………


Signature   of   the Authorized Person:………….
Name of the Authorized Person:………
Designation of the Authorized Person:………….



Page 51 of 51


APPENDIX-I:
Records for Procedures
	Format 1 

	Sl.No.
	Particulars

	1
	Particulars of the Occupier

	
	(i)
	Name of the Authorized Person (occupier or operator of the facility)
	

	
	(ii)
	Name of the HCF
	

	
	(iii)
	Address for Correspondence
	

	
	(iv)
	Address of Facility
	

	
	(v)
	Telephone No./Fax No.
	

	
	(vi)
	Email ID
	

	
	(vii)
	URL of Website
	

	
	(viii)
	GPS coordinates of HCF
	

	
	(ix)
	Ownership of HCF
	(State Govt./Private/Semi Government/ Others)

	
	(x)
	Status of Authorization under the Bio-Medical Waste (Management & Handling Rules)
	Authorization No.: 
Valid upto: 

	
	(xi)
	Status of Consents under Water Act & Air Act
	Valid upto: 

	2
	Type of Healthcare Facility

	
	(i)
	Bedded Hospital
	(No. Of Beds)

	
	(ii)
	Non-Bedded Hospitals
(Clinic or Blood Bank or Clinical Laboratory or Research Institute or Veterinary Hospitals or any others)
	 

	
	(iii)
	License number and its date of expiry
	License No.:                                                          Date of Expiry:

	3
	Details of CBMWTF

	
	(i)
	Number of Healthcare facilities covered by CBMWTF
	

	
	(ii)
	Number of Beds covered by CBMWTF
	

	
	(iii)
	Installed Treatment & Disposal capacity of CBMWTF
	

	
	(iv)
	Quantity of biomedical waste treated or disposed by CBMWTF (Kg per day)
	

	4
	Quantity of waste generated or disposed in kg per annum
(On Monthly Average Basis)
	Yellow Category: 

	
	
	Red Category: 

	
	
	White Category: 

	
	
	Blue Category: 

	
	
	TOTAL WASTE GENERATED: 

	
	
	General Solid Waste: NA

	5
	Details of the storage, treatment, transportation, processing and disposal facilities)

	
	(i)
	Details of on-site storage facility
	Size: 

	
	
	
	Capacity:

	
	
	
	Provision of on-site storage: (Cold storage or any other provision): 

	
	(ii)
	Details of the treatment or disposal facilities
	Type of Treatment Equipment
	No. Of Units
	Capacity (kg/day)
	Quantity treated or disposed in kg/annum

	
	
	
	Incinerators
	
	
	

	
	
	
	Plasma Pyrolysis
	
	
	

	
	
	
	Autoclaves
	
	
	

	
	
	
	Microwave
	
	
	

	
	
	
	Hydroclaves
	
	
	

	
	
	
	Shredder
	
	
	

	
	
	
	Needle tip cutter or Destroyer
	
	
	

	
	
	
	Sharps encapsulation or concrete pit
	
	
	

	
	
	
	Deep burial pits
	
	
	

	
	
	
	Chemical disinfection
	
	
	

	
	
	
	Any other treatment equipment
	
	
	

	
	(iii)
	Quantity of recyclable wastes sold to authorized recyclers after treatment in kg per annum
	

	
	(iv)
	Number of vehicles used for collection & transportation of biomedical waste
	

	
	(v)
	Details of incineration ash and ETP sludge generated & disposed during the treatment of waste in kg per annum
	Items
	Quantity generated
	Where disposed

	
	
	
	Incineration Ash
	
	

	
	
	
	ETP Sludge
	
	

	
	(vi)
	Name of CBMWTF operator through which waste are disposed off
	

	
	(vii)
	List of members HCF not handed over Bio-Medical Waste
	

	6
	Do you have bio-medical waste management committee? If yes, attach minutes of the meeting held during the reporting period
	

	7
	Details of training conducted on BMW

	
	(i)
	Number of trainings conducted on BMW Management
	 

	
	(ii)
	Number of personnel trained
	 

	
	(iii)
	Number of personnel trained at the time of induction
	 

	
	(iv)
	Number of personnel not undergone any training so far
	 

	
	(v)
	Whether standard manual for training is available?
	 

	
	(vi)
	Any other information
	 

	8
	Details of the accident occurred during the year

	
	(i)
	Number of accidents occurred
	 

	
	(ii)
	Number of person affected
	 

	
	(iii)
	Remedial action taken? Please attach details, if any.
	 

	
	(iv)
	Any fatality occurred. Details
	 

	9
	Are you meeting the standards of air pollution from the incinerator? How many times in the last year couldn’t meet the standards?
	

	 
	Details of continuous online emission monitoring system installed?
	

	10
	Liquid waste generated and treatment methods in place. How many times you have not met the standards in a year?
	

	11
	Is the disinfection method or sterilization meeting the log 4 standards? (Yes/No)
	

	12
	Any other relevant information : (Air Pollution Control Devices attached with the Incinerator)
	 

	Certified that the above report is for period from 1 January, YYYY to 31 December, YYYY

	Name & Signature of the Head of the Institution

	Date:

	Place:



Additional reporting formats shared be shared by the BMSICL/BIMHAS. The service provider shall be required to fill, update and submit the reporting formats as per the timelines communicated by the BMSICL/BIMHAS, from time to time.


APPENDIX-J
Minimum list of equipments to be provided at the CBWTF:
	Sl. No.
	Description

	1 (a)
	Incinerator (capacity: Min. 200 kgs /hour) consisting of:

	
	i. 
	Top charging opening

	
	ii. 
	Maintenance Door

	
	iii. 
	Ash Door

	
	iv. 
	Tilting Mechanism

	
	v. 
	View Glass

	
	vi. 
	Shuffling Windows

	
	vii. 
	Oil Fired Burner with Motor

	
	viii. 
	Refractory Work

	
	ix. 
	Air Inlet System

	
	x. 
	Temperature Probe

	1 (b)
	Automatic Charging System consisting of:

	
	i. 
	Charging Bucket, Frame, Chain Conveyor Mechanism duly fitted with Gear Box & Electric Motor

	
	ii. 
	Top Charging Door duly fitted with Gear Box & Electric Motor

	
	iii. 
	Panel and Wiring with necessary synchronization

	1 (c)
	Horizontal Secondary Chamber consisting of: -

	
	i. 
	Flue Gas Inlet

	
	ii. 
	Flue Gas Outlet

	
	iii. 
	View Glass

	
	iv. 
	Oil Fired Burner with Motor

	
	v. 
	Emergency Port with Damper Valve

	
	vi. 
	Frame & Platform

	1 (d)
	Heat Recovery System consisting of:-

	
	i. 
	Vertical shall Tube Heat Exchanger

	
	ii. 
	Bottom Water Sump

	
	iii. 
	Top Steam Tank

	
	iv. 
	Feed Water pump with Electric Motor and wiring

	
	v. 
	Piping

	1 (e)
	Vertical Hot Cyclone with Canvas Dust Collector & Exist

	1 (f)
	Air Pollution Control Devices consisting of:

	
	i. 
	S. S. Ventury

	
	ii. 
	Pack Tower

	
	iii. 
	Cyclone Droplet Separator

	
	iv. 
	Support Frame

	
	v. 
	Recirculation Tank

	
	vi. 
	Recirculation Pump with Electric Motor

	
	vii. 
	Piping & Valves

	1 (g)
	ID Fan with Electric Motor

	1 (h)
	FD Fan with Electric Motor

	1 (i)
	Duct Work consisting of:

	
	i. 
	Primary Chamber to Secondary Chamber

	
	ii. 
	Secondary Chamber to Heat Recovery System with Damper Valve

	
	iii. 
	Secondary Chamber to Hot Cyclone

	
	iv. 
	Hot Cyclone to SS Ventury

	
	v. 
	SS Ventury to Pack Tower

	
	vi. 
	Pack Tower to Cyclone Droplet Separator

	
	vii. 
	Cyclone Droplet Separator to IF Fan through a Damper Valve

	
	viii. 
	ID Fan to Chimney fitted with flue Gas Temperature Probe and Condensate water discharge

	1 (j)
	Self Supporting Chimney 30 M High consisting of:

	
	i. 
	Bottom Maintenance Door

	
	ii. 
	Condensate Flow System

	
	iii. 
	Platforms (2 Nos.) with Ladder & Cage

	
	iv. 
	Inspection Port on 1st Platform

	
	v. 
	Lightening Light

	
	vi. 
	Aviation Light

	
	vii. 
	Anchor Bolts & Nuts

	1 (k)
	Horizontal Bulk Storage Tank, Gear Pump with Electric Motor, Starter and Wiring & Piping

	1 (l)
	Electric Panel with all necessary indicators & displays and duly wired up 

	1 (m)
	Printer System

	1 (n)
	Fuel Oil Day Tank with Piping

	2.
	Horizontal Cylindrical Autoclave (Capacity: Min. 200 litres)  consisting of:

	
	i. 
	Stainless Chamber with ID 500 mm

	
	ii. 
	Stainless Steel Steam Jacket

	
	iii. 
	Fiber Glass Insulation

	
	iv. 
	Stainless Steel Cladding

	
	v. 
	Quick opening Hinged SS Door

	
	vi. 
	Rotating Type Door Locking System

	
	vii. 
	Temperature Indicator (Digital)

	
	viii. 
	Pressure Indicator (dial type)

	
	ix. 
	Steam Inlet through Solenoid Valve

	
	x. 
	Chamber Drain through Steam Trap Set & Parallel Ball Valve

	
	xi. 
	Jacket Drain through Steam Trap Set & Parallel Ball Valve

	
	xii. 
	Pressure Relief Valves - 2 No

	
	xiii. 
	Show Exhaust through Solenoid Valve (Chamber)

	
	xiv. 
	Jacket Exhaust through Solenoid Valve

	
	xv. 
	Chamber Exhaust through Ball Valve

	
	xvi. 
	Fast Exhaust through Ball Valve

	
	xvii. 
	Electric Panel with all necessary displays & dully wired up

	
	xviii. 
	Printer System

	
	xix. 
	Vacuum Purging System provided with Electric Motor

	
	xx. 
	Stainless Steel standby Steam Boiler provided with Heaters, level Indicators, Pressure Switches etc. and concentrated to Autoclave

	
	xxi. 
	Air Filter for Drying Operation

	
	xxii. 
	Stainless Steel Track for Trolleys

	
	xxiii. 
	Stainless Steel Trolleys - 2 Nos.

	
	xxiv. 
	Heavy Duty Mounting Frame

	3.
	Shredder (Capacity: Min. 50Kgs./Hr.) consisting of:

	
	i. 
	Main Frame with Hand Railing

	
	ii. 
	Main Shredder with Oil Indicator & View Glass

	
	iii. 
	Hopper with Lid

	
	iv. 
	Bagging System at the Bottom (Manual)

	
	v. 
	Pushing Mechanism with Handle

	
	vi. 
	Electric Motor

	
	vii. 
	Electric Panel with Wiring

	
	viii. 
	Reverse Rotation Provided

	
	ix. 
	Emergency Stop through Reversing Switch

	4.
	ETP system consisting of:

	
	i. 
	Underground Tank - 3 Nos.

	
	ii. 
	Tube Setter with Frame & Plastic Tubes

	
	iii. 
	Water Pumps - 2 Nos.

	5.
	Building Work with an area of 24 x 12 M consisting of:

	
	i. 
	Machine Room

	
	ii. 
	Shredder Room

	
	iii. 
	Worker's Changing Room & Washroom

	
	iv. 
	Untreated Waste Room

	
	v. 
	Treated Waste Room

	
	vi. 
	Bulk Oil Storage Room

	
	vii. 
	Chimney Foundation with Anchor Bolts

	
	viii. 
	Underground Chambers for ETP - 3 Nos

	
	ix. 
	Main Door

	
	x. 
	Open Yard

	
	xi. 
	1000 Ltrs. Water Storage Tank

	
	xii. 
	Internal & External Electric Work & Wiring

	
	xiii. 
	Internal Plumbing Work

	
	xiv. 
	Back Yard Steel Door

	
	xv. 
	Guard Room, Generator Room, Sharp Pit, Vehicle Parking Area etc.







	
APPENDIX-K: 

KEY PERFORMANCE INDICATORS & PENALTY CLAUSES

KEY PERFORMANCE INDICATORS (KPIs)

1. The service provider will have to maintain an uptime of 95% annually. 
2. In case of any shutdown of services not restored within 3 days or in case of violation of any clause of the agreement will lead to termination of this contract by giving 30 days’ notice period to the service provider. 
3. The service provider would arrange for regular cleaning/sweeping of the unit either through own staff or outsourced arrangement.
4. The service provider would ensure disposal of bio medical waste as per stipulated regulations of Pollution Control Board & regulations governing medical waste disposal (Bio- Medical Waste Management & Handling) Rules, 2016 as amended time to time).

	Clause 
	Penalty

	1. If the service provider fails to set up the required infrastructure along with acquisition of land and acquiring necessary clearances from the respective Government and/or Municipal departments and PCB, a penalty of Rupees 10,000/- per day may be imposed, where the services has not been started without any genuine reason, if acceptable by the BIMHAS/BMSICL. 
	Rs. 10,000/- per day

	2. If the service provider is not collecting the BMW from the facilities as per the plan communicated on daily basis.
	Rs. 100 per facility per day of absence 

	3. If the service provider is not labelling  and bar coding the BMW collected as per Schedule IV of the Bio-Medical Waste Treatment Rules (to be compiled by the agency as per Bio-Medical Waste Management (BMWM) Rules so that at any time, the healthcare units can be traced back that are not segregating the bio-medical wastes as per BMWM Rules (as amended time to time).
	Rs 1,000 per facility per instance 

	4. If the manpower deployed by the service provider is not wearing protective gear, aprons etc. 
	Rs 2,000 per person per instance

	5. If the service provider ensuring timely salary payments to the manpower on monthly basis (Min. wages, ESI and EPF etc. 
	Rs 2,000 per employee per instance

	6. The Agency shall submit ESI and EPF challans to BIMHAS on quarterly basis
	Rs 5,000 per week of delay

	7. Failure in submission  of the monthly reports to BIMHAS of the Bio-Medical Waste collected and treated 
	Rs 10,000 /- per day of delay



Note: The above service level indicators are minimum, and it is obligatory for service provider to provide efficient service delivery to all the stakeholders in the High-end pathology services facility as per the good industry practices / applicable statutory guidelines (NABL and other as amended time to time).




APPENDIX-L

Categories of Bio-Medical Waste as per Bio-Medical Management Rules,2016

	Type of Waste
	Waste Category
	Biomedical waste
	Treatment and Disposal Method

	Yellow
	(a)
	Human Anatomical Waste (Human tissues, organs, body parts and fetus below the viability period (as per the Medical Termination of Pregnancy Act 1971, amended from time to time).
	Incineration or Plasma Pyrolysis

	Yellow
	(b)
	Animal Waste (Experimental animal carcasses, body parts, organs, tissues, including the waste generated from animals used in experiments or testing in veterinary hospitals or colleges or animal houses.)
	Incineration or Plasma Pyrolysis

	Yellow
	(c)
	Soiled Waste (Items contaminate with blood, body fluids like dressings, plaster casts, cotton swabs and bags containing residual or discarded blood and blood components.)
	Incineration or Plasma Pyrolysis

	Yellow
	(d)
	Expired or Discarded Medicines:
Pharmaceutical waste like antibiotics,
cytotoxic drugs including all items contaminated with cytotoxic drugs along with glass or plastic ampoules, vials etc.
	Incineration or Plasma Pyrolysis at >1200oC

	Yellow
	(e)
	Chemical Waste: Chemicals used in production of biological and used or discarded disinfectants.
	Incineration or Plasma Pyrolysis

	Yellow
	(f)
	Chemical Liquid Waste:
Liquid waste generated due to use of chemicals in production of biological and used or discarded disinfectants, Silver X-ray film developing liquid, discarded Formalin, infected secretions, aspirated body fluids, liquid from laboratories and floor washings, cleaning, house-keeping and disinfecting activities etc.
	After resource recovery, the chemical liquid waste shall be pre-treated before mixing with other wastewater. The combined discharge shall conform to the discharge norms defined in BMW Rules 2016.

	Yellow
	(g)
	Discarded linen, mattresses, beddings contaminated with blood or body fluid.
	Non- chlorinated chemical disinfection followed by incineration or Plazma Pyrolysis or for energy recovery.

	Yellow
	(h)
	Microbiology, Biotechnology and other clinical laboratory waste2:
Blood bags, Laboratory cultures, stocks or specimens of microorganisms, live or attenuated vaccines, human and animal cell cultures used in research, industrial laboratories, production of biological, residual toxins, dishes and devices used for cultures.
	Pre-treat with non-chlorinated chemicals, to sterilize on-site, as per National AIDS Control Organization or World Health Organization guidelines - thereafter followed by Incineration.

	Red
	-
	Contaminated Waste (Recyclable)
Wastes generated from disposable items such as tubing, bottles, intravenous tubes and sets, catheters, urine bags, syringes (without needles and fixed needle syringes) and vacutainers with their needles cut) and gloves.
	Autoclaving or micro-waving/ hydro-claving followed by shredding or mutilation or combination of sterilization and shredding. Treated waste to be sent to registered or authorized recyclers or for energy recovery or plastics to diesel or fuel oil or for road making, whichever is possible.Plastic waste should not be sent to landfill sites.

	White
(Translucent)
	-
	Waste sharps including Metals:
Needles, syringes with fixed needles, needles from needle tip cutter or burner, scalpels, blades, or any other contaminated sharp object that may cause puncture and cuts. This includes both used, discarded and contaminated metal sharps
	Autoclaving or Dry Heat Sterilization followed by shredding or mutilation or encapsulation in metal container or cement concrete; combination of shredding cum autoclaving; and sent for final disposal to iron foundries (having consent to operate from the State Pollution Control Boards or Pollution Control Committees) or sanitary landfill or designated concrete waste sharp pit.
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